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Research Division of 
Insurance Considered 
By Charles C. Hannah 


Fireman’s Fund Vice-President Ex- 
plores This Subject at Meeting 
of California Agents 


DISCUSSES ITS FUNCTIONS 


Feels Such a Body in Stock Field 
Could Be a Contribution to 
Public Welfare 














Possibilities of formation of a stock 
insurance research organization were ex- 
ploicd by Vice-President Charles C. 
Hannah of the Fireman’s Fund in an 
address which he delivered before the 
annual meeting of the California Asso- 
ciation of Insurance Agents at Oakland 
on Wednesday. Mr. Hannah was for- 
merly manager of the company’s Eastern 
department at Boston. His views were 
based upon a recent statement by Pro- 
fessor Ralph H. Blanchard of Columbia 
University that a genuine research or- 
ganization for insurance “should be as- 
signed the task of investigating realisti- 
cally theories and practices and of re- 
porting its findings.” 

Mr. Hannah’s talk is in the nature of 
a supplement to his address on the sub- 
ject of “Trends in Fire Insurance” de- 
livered before the American Association 
of Insurance General Agents at their 
convention held in San Francisco on 
June 27. 

Reasons for an Exploratory Body 

“Stock company insurance,” said Mr. 
Hannah, “in its field, has not lagged 
behind business generally; it has splen- 
didly met the requirements placed upon 
it by providing sound indemnity and 
adequate protection, new forms of cov- 
erage designed to meet changing needs, 
and has made a distinct contribution to 
public welfare in the improvement of 
risk and prevention of loss service ren- 
dered by companies, agents and brokers 

“It has carried on research activities 
through its various underwriting and 
agency associations, rating bodies, ad- 
justment bureaus and, notably in recent 
years, through such organizations as the 
company-agency sponsored Business De- 
velopment Office. These organizations, 
however, are engaged in specific under- 
takings of which research, as such, is a 
minor part and it is increasingly evident 
to many —both in and outside of the 
business—that the time has arrived when 
serious consideration should be given to 
the formation of a purely exploratory 
division, whose functions would be not 

(Continued on Page 30) 
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When laying plans for some new business, remember that only 
3% of property owners carry rent or rental value coverage. How 
mar, ue 97% live in your community? Let our special agent 


show you how easy this line is to sell when properly presented. 
THE a 
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THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT qurcisie 
INSURANCE COMPANY «© LAW UNION & ROCK INSURANCE COM- 
PANY. LTD. « SAFEGUARD INSURANCE COMPANY OF NEW YORK GROUP 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 























Roll Call Time 


Emergency: an unforeseen occurrence or combination of circum- 
stances which calls for immediate action or remedy. 
—The Dictionary. 


When the Red Cross, in its annual drive for member- 
ships, invites your support, as it now does, it offers a 
program of its work for the coming year. That program 
starts off with the single word, “Emergencies,” and blank 
pages follow. 


But those pages never remain blank. The list inevit- 
ably will be filled in with everything from “epidemic” to 
“hurricane,” and with name-places dotted all over the map 
—including, quite possibly, your own home town. 


This year to the peacetime emergencies will be added 
the burden of aiding victims of the war in Europe, and 
the need for Red Cross service will be multiplied. Its 
indispensability in times of distress is proverbial. 


While the Red Cross does in the mass what each of 
us otherwise would have to do individually, the contribu- 
tions toward expenses must be made individually. 


Roll call time is here. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 


Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Siegel Prepares Bill 
To License AIIN. Y. 
Insurance Advisers 





Terms of Measure as Drawn Would 
Eliminate Most of Siegel’s 
Present Competition 


WOULD REGULATE CHARGES 


Not Based on Cash Recoveries; Felt 
Bill Would Be Copied by 
Other States 


At hearings of the Piper Joint Legis- 
lative Committee on Recodification of 
the New York Insurance Law held in 
New York City this week, the matter 
of licensing insurance advisers was dis- 
cussed and Morris H. Siegel, head of 





the Policyholders Advisory Council, the 
No. 1 man among the advisers, present 
ed a proposed bill for regulation and 
licensing of insurance advisers in the 
state. 

It is felt that if New York State en 
acts a licensing bill for insurance advis- 
ers it would be widely copied by other 
states where there is no control over 
the activities of so-called advisers leav- 
ing insurance commissioners helpless to 
deal with destructive elements in that 
field. 


According to Siegel’s proposed bill, 
to qualify for a license as an insurance 
adviser such a person must have been 
engaged in this business from January 1, 
1937, and must have been consulted by at 
least 25,000 policyholders “as proved by 
records duly verified.” The fees for 
such licenses would depend upon the pop- 
ulation of the city or the largest of the 
cities in which the individual conducts 
his business. Top license fee for cities 
of 500,000 or more is put at $20, and 
places under 50,000 at $5. If the appli- 
cant doesn’t maintain an office in any 
city in the state the fee is $2. 


Regulate Fees 


Written examinations would be pro- 
vided under the Siegel bill for all who 
seek to be licensed as advisers. Also 
the applicant would be required to file 
with the Superintendent of Insurance a 
schedule of fees to be charged for such 
advice. No adviser would be permitted 
to receive, directly or indirectly, any 
compensation depending on the amount 
of cash the policyholder received or the 
amount of reduction in premiums or in- 
crease of insurance as a result of ad- 
vice given. It would further be re- 
quired that the insurance adviser com- 
pute fees without discrimination on any 
or all of these factors: Single fee for 
registration or consultation; a fee com- 
puted from the face amount of policies 
submitted for examination; a fee com- 
puted from the number of policies sub- 
mitted for any one examination; a fee 
computed from the number of insurers 
represented in any group of policies sub- 
mitted for any one examination; a fee 
computed from the annual premium pay- 

(Continued on Page 15) 
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CHOSEN FOR EXTRA PROTECTION 





I Made a Cold-Blooded Analysis and 


Decided on Continental American 


By JAMES A. DeFORCE, C. L. U. 


Why does a good General Agent pick Continental American, 
and how does he feel after he has picked it? “Jim” DeForce 
who recently took over the reins of Continental American's 
Washington, D. C., agency, and is doing an outstanding 





job, had this to say when we asked him those questions: 





WHEN I FIRST considered joining Continental American, 
I made a cold-blooded analysis by asking myself several definite 
questions: Does the Company operate under the strict standards 
of New York state? Would the financial statement compare 
favorably with companies in which my clientele own insurance ? 
The answers were Yes. Is the Company well regarded by 


those in the life insurance business? I found it was. 


Do the policy contracts have an appeal for the agent as 
well as for the prospective policyholder? I discovered that 











JAMES A. DeFORCE. C.L.U. every policy has as its objective stretching the policyholder’s 


premium dollar to the utmost. 


Is the Company agency-minded? To me, this was the most important question 
of all, and I found the answer when I paid a visit to the Home Office. From the 
president on down to the rank-and-file employe of Continental American, I can truth- 
fully say that never in my fourteen years in the life insurance business have I met 





people more thoughtful toward the welfare of the field 














man or more earnest in their effort to make the agent 


more successful. Q 


I learned that the Company was progressive and up- 
é 4 e a 
eget Poi 
to-the-minute, and I was greatly influenced by such special nts of Extra Protection 


Assets 10% more than liabilities—double the usual 
margin ot extra protection, 


plans and features as the low premium Family Income 
plan, the Term Additions privilege, the ‘ Business” Policy, 


and the line of ten Preferred Class contracts. 


Preferred Class rates on a full line of ten different 
contracts. 
Originators of the Family Income Policy—also com- 


I could write more reasons why Continental American plete Family Protection rider for almost any policy. 


'. 4 4 4 


: . SEES: s Extra-Protection “Business Policy” providing to Age 
appealed to me even more after becoming associated with €§ an average of about 50% more than the usual 


the Company; every day I find new reasons which make amount of insurance per premium dollar. 


SM 


One-Year-Term Additions—without evidence of in- 
surability—providing an average of $100 of extra 


my connection happier and my future brighter. 
protection for every $1 of dividend. 


New 20-Year Term policy with reduced rates for first 
$ years—convertible during first 15 years. 


% 


Change-of-Plan privilege permits Endowment and 
Limited Pay policyholders to reduce premium to 
lower than Ordinary Life premium as of original age— 
regardless of health or insurability. Limited Pay 


e ° 
iy 0 n tl n en t al Am eri ( an policies contain guaranteed Endowment option. 
Unique Educational Income Agreement automatically 
insures student beneficiary at no extra cost. ; 
LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE 


Monthly premiums on all plans. 


Protection for every class of risk—preferred, standard, 
and substandard up to 214 times standard mortality. 


= 44 < 


For retirement protection: Optional Retirement 
Annuity and Adjustable Income Endowment giving 
complete flexibility to meet unknown future conditions. 


For complete information, write W. M. ROTHAERMEL, Vice President 
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Many Favorable Reports Heard in 


By Paul Toth New York State A 


York State Association of 
Life Underwriters met at the Hotel 
Gramatan in Bronxville, N. Y., on last 
Friday and the Life Underwriters As- 
sociation of Westchester celebrated its 
second anniversary on that day by act- 
ing as host to the state association dele- 
gates. ; 

No controversial issues came before 
the meeting. Committee reports again 
and again emphasized the degree of co- 
operation which exists at the present 
time between the State Association and 
the New York Insurance Department. 
The TNEC insurance hearings at Wash- 
ington were criticized not because of the 
investigation itself but because of the 
way it is being conducted. 

Spencer L. McCarty, Provident 


The New 


Mu- 


tual, Albany, president ‘of the State As- 
sociation, presided at the meeting, 
called for committee reports and di- 


rected business procedure smoothly and 
on schedule. Ralph G. Engelsman, Penn 
Mutual, New York City, vice-president 
of the association, reported for the gen- 
eral committee. Warren Smith, New 
York Life, Buffalo, presented his report 
as secretary-treasurer. 
State Examinations for Agents 

The morning session was devoted to 
state activities. Mr. Engelsman, report- 
ing for the general committee, com- 
mented on the splendid type of coopera- 
tion which exists at present between the 
State Department and the association. 
He reported that members of his com- 
mittee were invited by Deputy Superin- 


tendent George H. Jamison to confer 
with the committee on state examina- 
tions for life agents. Mr. Engelsman 


said that the examination is a fair one 
and is designed to determine whether or 
not a candidate has an understanding 
and grasp of the insurance business and 


its functions. It will probably be di- 
vided into three parts covering funda- 
mentals of the business; the functions 
of life insurance and its social signifi- 
cance; legal angles of the _ business, 
ethics and the responsibility of the 
agent. Each part must be passed with 


a grade of at least 70%. 

The New York State association is 
contemplating the preparation of a sylla- 
bus to help agents prepare for the ex- 
aminations. For new Ordinary agents 
the state examination will be required 
on and after January 1, 1940. Industrial 
agent may operate for six months, then 
he will be examined and licensed as an 
Industrial agent. Out-of-state agents 
will have to qualify under state exams. 
Examinations will be given in various 
parts of the state and probably about 
once every two months. Industrial men 
who want to write Ordinary must pass 
Ordinary exams. 

It was reported that savings banks 
writing life insurance will probably pay 
for $7,500,000 of savings bank life in- 
surance in their first year as an aggre- 
gate total for the state. 

Some discussion centered around the 
“Confiscation” bill which rules that after 
January 1 the extended Term insurance 
provision in a life insurance contract 
cannot automatically apply for more than 
five years without written permission 
from the insured. Purpose behind the 
law is that it is against public policy to 
have extended Term insurance for more 
than five years without the company 
permission to continue 


having written 

such insurance. 
Reach Agreement on 55 A-B-C 

for the Néw 

present at 


Albert Hirst, counsel 


York State Association, the 


meeting, reported that the association 
representatives had been invited to con- 
fer with the committee conducting hear- 
ings on the recodification of the New 


York Insurance Law and that an agree- 


55-A, B and C will continue and will 
apply to all claims which arose before 
January 1, 1940. 


J. Stinson Scott reported for the com- 
mittee on the Rochester sales congress. 





Underwriters. Left to right: 


Pierpont Studios 


Picture of leaders at meeting in Bronxville of New York State Association of Life 


Vice-President Ralph G. Engelsman, State Senator 


James A. Garrity, Superintendent Louis H. Pink, President Spencer L. McCarty, 
Secretary-Treasurer Warren B. Smith and Charles Jones, president Westchester 
Association of Life Underwriters. 


ment had been reached concerning Sec- 
tions 55-A, B and C of the old law 
which is Section 166 in the new code. 
The committee has incorporated in the 


new section a statement that no varia- 
tions in 166 from 55-A, B, will retro- 
actively affect the rulings determined 


under the old law. Mr. Hirst said that 


Sidney Wertimer, Buffalo, chairman of 

the membership committee, reported that 

a new association is in_ process of or- 

ganization at Oswego, N. Delegates 

from local associations reported their 
activities at the afternoon session. 
Luncheon Guests Present 

The Westchester Association on its 


Louis H. Pink Brings a Sincere 
Message to New York State Meeting 


Pink, New York Superin- 
tendent of Insurance, was guest speaker 
at the luncheon of the combined West- 
chester and New York State Association 
at Bronxville, and seldom has the Super- 
intendent been in better form nor 
brought a more sincere message than 
he did on that occasion. Flanked at the 
head table by men with whom he has 
consulted often even though he and they 
brought widely divergent views to the 
same subject, Superintendent Pink dis- 
cussed frankly the problems which the 
business still has to solve and the help- 
ful cooperation which exists between the 
Department and the State Association 
representatives in working toward that 
end. He delivered his remarks in an 
almost conversational tone. 

The Superintendent was introduced by 
James A. Garrity, state senator from 
Westchester County, who has been in 
the general insurance business for about 
thirty yvears and is a member of the in- 
surance legislative committee. In his in- 
troductory remarks Senator Garrity paid 
a fine tribute to all members of the New 
York Department. 

Mr. Pink emphasized the need for im- 
proving persistency of business and the 
professional concept of the life insur- 
ance agent. He said in part: 

State Examinations for Agents 

The written examinations for life in- 
surance agents in New York State which 
will be required after January 1, 1940, 


Li US H. 


are not the accomplishment but only 
the foundation on which to build a more 
professional attitude and ideal toward 
the life insurance agent. It is the desire 
of the State Department only to make 
the first step into the business a little 
higher than it has been. From there on 
company training and the efforts of the 
American College of Life Underwriters 
will take the agent to successive higher 
steps. 

The examination must be a fair one. 
Stiff but fair. And we in the Depart- 
ment are glad that your officers are in 
favor of what we are trying to do. 

Agents’ Part in Public Attitude 

About some of the criticisms which 
have been directed against the business 
we must not become too excited. Where 
the criticism is just, correction will be 
made. As I see it we are in a business 
which can only do good. It is one of 
the ideal institutions which exists. 

The agent in the field has a different 
outlook than the man who manages the 
business. The agent has not only to 
represent the companies and to spread 
insurance but also to know the senti- 
ment of the people and to bring back 


that feeling to the management of the 
companies. Know what is going on, 
sense the feelings of the people you 


meet and bring that back; so that the 

producing forces will be more alert to 

their opportunity to shape public opinion 
(Continued on Page 14) 


ssn Meeting 


second birthday turned out nearly all of 
its seventy- five members for the lunch- 
eon at which Superintendent Louis H. 
Pink was the speaker. Mr. Pink’s re- 
marks are reported elsewhere on this 
page. 

Officers of the Westchester association 
are Charles Jones, president; Charles 
Egenolf, vice-president; Ernest H. Slay- 
baugh, secretary, and Leonard R. 
Grape, treasurer. 

Those at the head table for the lunch- 
eon included several past presidents of 
the state organization. At that table 
were these: 

Kris Kirstensen, Yonkers; Frank Wen- 
ner, Utica; Clancy D. Connell, New 
York City; George Kederich, Brooklyn; 
Albert Hirst, counsel; Vice-President 
Engelsman ; State Senator James A. 
Garrity of Westchester County ; Super- 
intendent Pink; Westchester President 
Jones; State President McCarty; Ed- 
win Murphy, Rochester; Julian S. My- 
ir New York City; Warren B. Smith, 
Buffalo; Sidney Wertimer, suffalo; 
Benjamin Alk, president New York City 
Life Underwriters, and F. A. S. Merrell, 


Buffalo. 
_ Myrick Closes Meeting 
Julian S. Myrick past president of 
the State Association, closed the after- 


noon session of the state meeting. He 
commented on the new Institute of Life 
Insurance, the insurance hearings at 
Washington and the trend toward more 
old people in the nation giving the agent 
an increased responsibility to spread in- 
surance for retirement income. Mr. My- 
rick said: “Our job is to underwrite the 
human values in a community. We have 
a job to do in renresenting the pur- 
noses of life insurance to the people.’ 
He added: “The increase in number of 
people in the older ages forecasts a 
trend toward higher premium life insur- 
ance, the annuity income at the end of 
the rainbow.” 

Practically all of the local associations 
were represented at the state meeting. 
It was reported that the Jamestown dele- 
gation was on its way but had to turn 
back due to the illness of one of its 
members. Delegates at the state meet- 
ing were these: 

List of Delegates Present 


Adirondack association: Richard Blanchard 


ind Joel H. Scheier. 

Albany: Leo J. Ryan, Spencer L. McCarty, 
Statton L. Rice. 

Binghamton: W. R. Donigan, C. C. McElheny. 
IF. W. Hodge. 

Buffalo: Sidney Wertimer, Warren B. Smith, 
F. A. S. Merrell. 

Elmira: Victor A. Rynders and Lynn V. Bohn. 

Ithaca: C. H. Webster, W. J. Davis and Avery 
D. Gentle. 

New York City: Clancy D. Connell, George 
A. Kederich and Ralph G. Engelsman. 

Poughkeepsie: Stanley Ries and Lindley Keith 

Rochester: J. Stinson Scott, Edwin A. Mur 
phy and Willis G. Broadbooks. 

St. Lawrence: Ferde C. Schede. 

Schenectady: Henry F. Condict, William H 
Travers and George H. Kohn. 

Syracuse: Elmer Beasley, Robert G. Dixon 
and Philip R. Chase. 

Troy: Harold T. Mallary and Leroy Holt. 

Utica: John B. Slimm, Howard L. Wiley and 
Lawrence H. House. 

Watertown: Clarence Cook. 

Westchester: Kris Kirstensen, Ernest H. Slay 
hbaugh and Charles Jones. 


One new committee was appointed by 
President McCarty. A nominating com- 
mittee which includes Messrs. Wertimer, 
Wenner and Connell will report at the 
Spring meeting in Syracuse. 


Life Seniitieie Pick 
Annual Meeting Theme 


SECURITY BY PRIVATE EFFORT 


Results of Saveupe Mew Being Made 
Will Be Revealed; Leaders Outside 
Insurance To Be Heard 
When the Association of Life Insur 
ance Presidents holds its annual meet- 
ine December 14 and 15 at the Waldorf- 
Astoria in New York, the topic will be 
individual enterprise as a factor in build- 
ine security in America. Special surveys 
are now being made and the results of 
them will be discussed by speakers en 
vaved in life insurance and in other fields. 
At the opening session the theme itself 
will be handled by Chairman M. Albert 
Linton, president Provident Rage at ife. 
The convention theme will be “Mobiliz 
ing for Security Through Individual En- 

terprise.” 

Representing the field of insurance su- 
pervision, C. Clarence Neslen, president 
National Association of Insurance Com- 
missioners, and Commissioner of Utah, 
will make an address. A distinguished 
Canadian will be on the program. The 
surveys referred to also cover the in- 
vestment of life insurance funds and 
mortality trends 

Speakers From Other Fields 

The central theme of the meeting not 
only has significance from the standpoint 
of life insurance, but also has application 
to other fields. In business, government, 
education and other important 
spheres opportunities are many to make 
outstanding contributions to the encour- 
agement of individual enterprise in the 
quest for security. Leaders in a wide 
range of activities will join life insur- 
ance executives in giving to the conven- 
tion the benefit of their views 


science, 


WILL PAY $20,000,000 


John Hancock to Distribute That Sum 
in Dividends to Policyholders; 
$4,306,000,000 in Force 

John Hancock Mutual has announced 
that the same dividend scale as_ that 
currently in force has been adopted for 
1940. The company will set aside more 
than $20,000,000 for dividends to policy 
holders. The same general formula now 
in use will be continued for retirement 
annuities and Group policies 

Interest distribution on funds held on 
deposit or retained under optional set- 
tlement provisions will be at the rate 
allowed during 1939. President Cox has 
announced that the company had insur 
ance in force as of September 30 of 
$4,306,000,000, which represents a gain 
for nine months this year of $130,783,000 


DERN “FINISHING TRIP 

\. L. Dern, vice-president 
tor of agencies, Lincoln National Life. 
is completing his tour of Western agen 
cies. He will be in Portland November 
20, Seattle November 22, Salt Lake City 


November 24 and Denver November 27 


[ 


and direc 
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Career Underwriting 
Certificates Given 


PLAN OF NEW ENGLAND MUTUAL 


Course Used for Recruit Training and 
as Basis for Group Study in General 
Agency Centers 


Forty-five members of the New Eng- 
land Mutual agency force have already 
met the rigid requirements of the com- 
pany’s new “Career Underwriting” edu 


cational course, and have been awarded 





WILLIAM EUGENE HAYS 
engrossed certificates conferring upon 
them the designation of Career Under- 


writer. The certificates were presented 
at the company’s recent regional meet 
ines by William Eugene Hays, director 
of agencies, and John Hill, who is in 
charge of administration of the course 
at the home office. 

“This certificate means much more to 
these men than may appear on the sur- 
face,” Mr. Hays remarked in making 
the awards. “It bears witness that they 
have, first of all, a keen desire and the 
will to improve their service to the 
public. To this end they have, through 
intelligent study, fulfilled the academic 
requirements set by the company, and 
they have attained definite, specified 
field objectives.” 


Plan of Course 


Designed as a guide both for train- 
ing of new recruits and for review by 
experienced agents, the career under- 
writing course is so constructed that it 
may be used either as a basis for group 
study in general agency centers, or 
through correspondence by those unable 
to join in study groups. 

In number of 
the Cleveland 


\gent Earle W. 


successful candidates 
agency under General 
Brailey led with eleven 








We Are Looking For A Man 
Who Is Looking For An Opportunity 


You may be a man who is a personal 
young agency as a bination p 


producer and would like to grow with a 
1 producer and supervisor. Or you might 





want to devote all of your time to supervisory work. 
like to talk to you. confidentially of course, about the opportunity which exists in 
this agency in mid-town New York City. 


Box 1360, THE EASTERN UNDERWRITER CO., 94 Fulton St., 





Walter Kidde Placed 
On Prudential Board 


MENAGH AND ~ VOLK ADVANCED 


New Director Stands High as Engineer, 
Building Constructor and Devotee 
of Public Service 


Election of a new director and two 
officers is announced by the Prudential. 
Walter Kidde, engineer and president of 
Walter Kidde & Co. and Walter Kidde 
New York, is the new di- 
rector. Menagh, 
comptroller, was elected 
while Supervisor Harry J. 


Constructors, 
Jr., assistant 
comptroller, 


Volk was 


Louis R 


named assistant secretary. 

Mr. Kidde, who lives in Montclair, has 
devoted a large portion of his time to 
public service. He is a director of the 
Vreeland Corporation and was chairman 
of the Joint Water Supply Commission 
which originated a comprehensive plan 
for water supply for northern New Jer- 
sey. He has served as a member of the 
New Jersey Advisory Board of the Pub- 
lic Works Administration and has been 
a member of the State Highway Com- 
mission, 

Stevens Graduate 

The new director is a graduate of 
Stevens Institute of Technology and ‘is 
a trustee of that institution, having been 
chairman of its board for twenty years. 
He is junior warden of St. Luke's ¢ ‘hurch, 
Montelair, and is high in the councils of 
the Episcopal Church. He is chairman 
of the finance committee of the Brother- 
hood of St. Andrew in the United States. 
Both Comptroller Menagh and Assistant 
Secretary Volk are Prudential employes 
with a number of years of service to 
their credit. 


POSTAL UNION WRITINGS 
New paid business issued by Postal 
Union Life during the first ten months 
of 1939 showed a gain of 190% over the 
same period of 1938. New premiums 
showed a gain of 250%. 


awards. General Agent John T. Shir- 
ley and five of his associates in Pitts- 
burgh qualified. Another large group 
was tormed by General Agent Horace 
Mecklem in the Portland, Ore., agency 
Others winning are distributed over a 
wide area. 



































In either event we should 


You may reach us by writing 


New York 





Henry Flower Talks 
Before CLU’s Here 


JOHN P. WILLIAMS A GUEST 


Advertising Counsel Sor Institute of Life 
Insurance Sees Agents as Spear- 
head of | Peegrem 


The agency forces of the country con- 
stitute the 
public education which is needed by life 


spearhead of a program of 


insurance today, according to Henry C. 
Flower, IJr., 


Walter 


sel for the 


vice-president of the J. 
Thompson Co., advertising coun- 
Institute of Life Insurance. 
Speaking informally before the meeting 
of the New York Chapter Chartered 
Life Underwriters last week, Mr. Flower 
told of the getting the true 
story of 
to offset detracting forces, and then 
told of the agent’s place in this work. 

A guest at the luncheon who spoke 
briefly was John P. Williams of the edu- 
cational advisory department of the 
American College of Life Underwriters. 
Raymond S. Maechtel, president of the 
chapter, presided. 


Tells What Agents Can Do 


“It is my personal opinion that sell- 
ing isn’t the most important job you 
better agents have to do,” Mr. Flower 
said, “at least, not selling in the ordi- 
nary sense. Your job is to carry the 
banner of one of the most important 
public relations programs ever launched. 
If you do it successfully, you'll write 
more insurance than you ever have, for 
the relationship with your prospects will 
be changed from one of solicitation to 
one of consultation. 

“Those of you who are doing a fine, 
constructive job are suffering because 
some insurance agents are failing to do 
theirs. When they fail to render the 
service which their policyholders should 
have, or when they use new business 
tactics that create public resentment, 
you suffer. 

“What can you do about it? Two 
things: Continue to prove to other in- 
surance agents that you can achieve a 
bigger success in rendering real service 
than you can by mere selling; and, sec- 
ond, urge your companies, your general 
agents and your associations to bring 
the quality of all agents to this level. 
The success of such a program of public 
relations depends on you.” 


need for 
life insurance before the public 
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Dr. F. Stern, Prominent 
in Europe, to Live in U. S. 


MEDICAL AND INS. CAREER 





Won Decorations in World War; Doc- 
tor’s Early Experience Was 
Agency Divisions 





Dr. Fritz Stern, one of the best 
known medical directors in the Euro- 
pean life insurance company medical 
field, is now living in America and will 
make this his future home. He is the 





DR. FRITZ STERN 


author of two books. In 1938 he wrote 
“Life Insurance Medicine—Rating Medi- 
cal Impairments.” Early in his life in- 
surance experience when in the produc- 
tion end, he wrote a book on organiza- 
tion and selling. 

He was graduated from the University 
of Munich and also the University of 
Berlin, getting degrees in medicine, and 
in the World War entered the medical 
corps of the German Army. From Ger- 
many and Austria he received five deco- 
rations in all, including the Iron Cross. 
Upon leaving the army he became an 
insurance agent, later being made assist- 
ant branch manager of the company. In 
1924 he was appointed superintendent of 
agencies of the Victoria by Rhine Gen- 
eral Insurance Co. Three years later, 
in 1927, he was put in charge of the en- 
tire field organization of the Victoria of 
Berlin. 

Studied Insurance Methods Here 


His first visit to the United States was 
in 1931 when he studied methods of in- 
surance companies here, spending six 
months in the home offices and branch 
offices of the Metropolitan, Prudential 
and John Hancock. Returning to Ger- 
many he was made second vice-presi- 
dent in the Victoria Berlin, having 
charge of its policy, claims, revival and 
publication departments. 

In January, 1936, he was asked by the 
late Dr. Wilhelm Berliner to go to the 
Phenix Life of Vienna and reorganize 
administration of the company. This 
company, however, had so many obliga- 
tions that it was finally liquidated. In 
August, 1938, he opened an organization 
office in Vienna for two Italian and two 
\ustrian companies. 

_After Austria was incorporated into 
Germany he went to Honduras where 
lor a year he was an official in a gen- 
eral hospital. He arrived here a month 
ago. Dr. Stern speaks Spanish, French 
and English as well as German. 

SOLDIER INSURANCE PLAN 
_ TL. Church, Federal member of Par- 
liament in Toronto, has sent a notice of 
motion to the Canadian House of Com- 
mons proposing a system whereby the 
government should effect life insurance 
on all its soldiers enlisting for war ser- 
vice. The resolution will come up early 
in January. ; 
































WHAT WILL THEIR HARVEST BE ? 


The future of the mothers and 
children of your community may 
be one of security and comfort, or 
it may be one of barren regrets. 


Upon the salesman of life 
insurance rests a great 
responsibility — the obli- 
gation of convincing 
family breadwinners that 
their dependents should 
be protected. 


Do your part! 
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Sam Sapirstein Named 
Brooklyn Gen’] Agent 


FOR CONTINENTAL AMERICAN 





Appointment Becomes Effective Decem- 
ber 1; Agency to Be Located at 
26 Court Street 





Sam B. Sapirstein, associate general 
agent with the Matthew J. Lauer 
agency, Continental American, New 
York City, has been appointed general 
agent for that company in Brooklyn, 





SAM B. SAPIRSTEIN 


N. Y. His agency will be located at 26 
Court Street. The appointment becomes 
effective December 1. 

Mr. Sapirstein has been with the Con- 
tinental American Life since March, 
1933, and has been associate general 
agent with Mr. Lauer since January, 
1936. Entering the life insurance busi- 
ness fourteen years ago, in his first 
year he qualified as a leader in per- 
sonal production and at the present time 
is a member of the Continental Ameri- 
can’s Leaders Club. He is a specialist 
in estate work and programming. Much 
of his time in recent years has been 
given to recruiting and training men. 
He is an active member of the Life Su- 
pervisors Association of New York 
City. ‘ 

Mr. Sapirstein is known in Brooklyn 
for he has made his home there. He 
has been active in Masonic work there 
and is a past master of Tuscan Lodge 
704. He is a member of Milburn Coun- 
try Club. 


Conn. Mutual Well Over 
Billion Mark in Force 


Henry H. Steiner, secretary Connec- 
ticut Mutual, says that the company 
has $24,205,537 more insurance in force. 
than it had ten months ago and §2,- 
178,221 more than a month ago. These 
gains bring the total in force to $1,- 
037,295,496, a new high. ; 

New business was $76,914,016 for the 
first ten months of the vear, a gain of 
41% over the corresponding period last 
vear. The sales for October were $7,- 
805.549 although the corresponding 
month last year was 6.5% larger. 





BECOMES A.L.C. MEMBER 





Guaranty Income Life, Baton Rouge, La., 
Enters Group Which Now Has 
155 Company Enrollment 

Guaranty Income Life of Baton Rouge 
has been admitted to membership in the 
American Life Convention. This raises 
the total membership to 155 companies 
domiciled in forty states, District of 
Columbia and several provinces in Can- 
ada. This is an all-time high record 
for membership. 
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J. M. Laird Comments 
On TNEC Hearings 


ABOUT POOLING EXPERIENCE 








As President of Home Office Life Un- 
derwriters Opens Convention Here; 
Reviews Mortality 


John M 


Officer Life 
opened the annual Fall meeting of that 


Laird, president of the Home 
Underwriters Association, 
body in the Hotel Pennsylvania yester 


day morning by reviewing mortality 
trends, looking ahead to future under 
writing 


tendency on the part of the TNEC hear 


practices and pointing out a 





JOHN M 


LAIRD 


ings in Washington to create a wrong 
impression of company cooperation in 
exchanging underwriting experience. Mr 
Laird pointed out that cooperation in 
the one field has in no way stopped 
competition in selling. The occupation 
committee met Wednesday General 
sessions were held yesterday and con 
tinue today. Mr. Laird is vice-president 
and secretary, Connecticut General. 
\fter discussing yardsticks for meas 
uring mortality—past, present and fu 
ture—and pointing out that large com- 
panies now pool their experience in or- 
der to get up-to-date information about 
mortality trends, a practice which is 
helpful to both small and large com- 
panies, President Laird said this about 
the Washington insurance investigation: 
Comment on Washington Hearings 
“Recently, in connection with other 
phases of our business, the Federal in 
vestigators have apparently tried to dis- 
courage cooperative movements 
They have cast slurs on uniform action 
and have even hinted at violations of 
the Anti-Trust Laws 
“They shut their eyes to the fact that 
in order to charge the right premium 
we must have reliable statistics and the 
best interpretation of the statistics. In 
some classes, the largest company may 
have enough experience but the smaller 
certainly needs the benefit of 
experience and combined 


such 


company 
c mnbine« 
wisdom 

“Even if a large number of companies 
should eventually adopt the same scale 
of extra premiums for substandard in- 
surance, this will not constitute ‘price 
fixing.” In a mutual company, the ‘price’ 
will vary according to the dividend paid 
each year, and there will still be intense 


mpetition on net cost 


“Furthermore, on any specific case 
there are so many factors and so many 
pportunities for individual opinion and 
judgment that even on the same papers 
one company may give a B rating 


whereas another may impose a C rating 
“Temporarily, the talk about ‘price fix 
F ul ‘agreements’ may slow down 
the tendency toward constructive co- 





operation, but in the long run the sober 
common sense of the solid citizens will 
prevail. The way will be kept open for 
the companies to combine experience and 
interpret statistics in order that each ap- 
plicant may be charged a rate in keep- 
ing with the class of risk in which he 
should be placed.” 


Home Office Underwriters 
Elect Officers and Council 
The Home Office Life 


Association, meeting for its business ses 


Underwriters 


sion on November 16, elected these ot 
ficers for the ensuing year: 

Leigh Cruess, Home Life, president; 
}. D. Williamson, Canada Life, vice 
president; Henry H. Jackson, National 
Life, vice-president; Douglas S. Craig, 
Metropolitan, secretary ; George K. Rog 
ers, Jr, Prudential, treasurer; George 
W. Cheney, Phoenix Mutual, editor 

New members of the association's ex- 
ecutive council, elected either for one 
or two vear terms, were W. H. Dallas, 
Aetna Life; Ross B. Gordon, State Mu 
tual: A. P. Morton, Manufacturers Life; 
PD. B. Semans, Lincoln National; Walter 
Tebbetts, New England Mutual 


Annuities Proposed Under 
Social Security Program 


\ further revision of the Social Se 
curity Act to make it possible for in- 
dividuals to buy annuities from the gov- 
ernment which would pay up to $100 a 
month at maturity is reported to be in 
preparation by Senator Wagner of New 
York to be presented to the next Con 
evress in January. It was stated that the 
proposal would be that annuities be mad 
available at all post offices through the 
same organization as handles postal sav 
ings and baby bond purchases. Further 
extension of the social security program 
to include domestic help and agricultural 
workers and the selt employed is also 
said to be under consideration 
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LEIGH CRUESS 


Leigh Cruess, underwriting vice-presi 
dent, Home Life of New York, and tor 
vears an active member and officer of 
the Home Office Life Underwriters As 
sociation, was elected president of that 
organization yesterday. 


VOLUNTEER STATE FINANCING 
The capital structure of Volunteer 
State Life will be increased by $250,000, 
of which $125,000 will be capital and 
$125,000 surplus, which will make the 
total capital stock $625,000, an increase 
of 25% 
FRANCIS S. BIGGS DEAD 

Francis Sexton Biggs, founder of the 
Baltimore Life Underwriters Association, 


died November 14, age &2. He was 


born in Norfolk, Va. 


AGENT 








——.., 
—= 





Plans Advanced For 
Life Managers Dinner 


AT WALDORF - ASTORIA DEC. 13 


Grand Ballroom Engaged for Affair to 
Honor Life Presidents Association 
and Others Meeting Here 


The grand ballroom of the Hotel Wal- 
dorf-Astoria has been engaged for the 
annual party of the Life Managers As- 
sociation of New York to be 
held this year on December 13, the 
evening before the opening of the con- 
vention of the Association of Life In- 
surance Presidents. 

Harry IF. Gray, president of the Life 
Managers, in announcing plans for the 
party, said that the association wanted 
to make the affair in honor of all of 
the home office executives and_ visiting 
insurance men who will be in New York 
for the series of meetings to be held 
here that week. The Institute of Life 
Insurance meets on December 13, the 
trustees of the National Association of 
Life Underwriters meet on that day, 
the Association of Life Insurance Presi- 
dents will be in December 14 
and 15 and members of the = general 
agents’ and managers’ committee of the 
National Association of Life Underwrit 
ers have been invited to meet here on 
December 16. 

Following last year’s practice, the en- 
tertainment for the dinner will be in 
the form of a gridiron show. The grid- 
iron committee headed by George P. 
Shoemaker started its plans months ago. 
\ preliminary meeting was held at the 
Waldorf yesterday afternoon. On Mr 
Shoemaker’s committee are Ralph G. 
Engelsman, Timothy W. Foley, Harold 
Taylor, Hubert Davis, Kenneth Ander- 
son, Manuel Camps, Jr., Abraham Rosen- 
stein and Osborne Bethea. All members 
of the committee took part in last vear's 
show. Theme this year will be “Off the 
Record.” 


Greater 


session 


Business Up in October 
And for First Ten Months 


New life insurance for October showed 
an increase of 7.6% in comparison with 
October of last year, according to the 
\ssociation of Life Insurance Presidents. 
The total for the first ten months of 
this vear was 3.30 more than in 1938. 

For October the new business of all 
classes of the forty companies reporting 
was $637,675,000 against $592,432,000 for 
October of 1938, an increase of 7.6%. 
New Ordinary amounted to $425,977,000 
avainst $380,591,000, an increase of 11.9%. 
Industrial was $135,769,000 against $179,- 
553,000, a decrease of 24.4%. Group was 
$75,929,000 against $32,288,000, an increase 
of 135.2%. 

For the first ten months the new 
business of all classes of the forty com- 
panies was $6,068,854,000 against $5,876,- 
545,000, an increase of 3.3%. New Ordi- 
nary amounted to $4,183,498,000 against 
$3,765,069,000, an increase of 11.1%. In- 
dustrial was $1,231,312,000 against $1,770,- 
073,000, a decrease of 304%. Group was 
$654,044,000 against $341,403,000, an in- 


crease of 91.6%. 


LIQUIDATION STARTED 

Insurance Commissioner Caminetti of 
California has instituted liquidation pro- 
ceedings against the Mt. Whitney Mu- 
tual Life Association of Los Angeles, 
and has taken possession of the asso- 
ciation, which is one of the Chapter 8 
(assessment) associations operating in 
California. At the time proceedings were 
instituted it had but $1,200,000 of insur- 
ance in force. 


SEEK TO INSURE VOLUNTEERS 
Forest Hill Village, a Toronto suburb, 
is seeking permission to provide $1,000 
life insurance for each of its municipal 
employes who enlist for overseas duty, 
as well as continuing to pay premiums 
on the $1,000 Group insurance policies 
now on all its employes. 
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Savings Bank Insurance 


Is Not Competition for 
Acacia Representatives 





Under the low premium principle adopted by Acacia in 1926, its rates are lower in most cases 
than those of New York Savings Bank life insurance and in many cases than those 
of Massachusetts Savings Bank insurance. 


Savings Bank life insurance is not sold by agents, the theory being if the agent is 
eliminated the insurance can be sold at lower rates. 


The Acacia plan proves it is possible to have the agency system; give the policyholder the 
service he needs, and at the same time give him his insurance at rates lower in 
many cases than those of Savings Bank life insurance. 


Acacia Believes In The Agency System 


IT BELIEVES that the desire created by the agent is almost entirely responsible 
for the large amount of life insurance in force with its untold benefits to our 


American homes. 


IT BELIEVES that the man who wants to provide financial protection for those 
he holds most dear or for himself needs the expert advice and professional service 
of qualified agents to help him plan his program and select the policy that will 
best suit his needs. 


In addition to its low rates Acacia returns to its policyholders the savings from economical 
management, wise investments and better-than-average mortality. 


Acacia Agents Are Partners 

Under the Acacia Agency plan the agent’s earnings are cumulative. He has a continuous 
interest in the policies he writes because he receives a monthly income which in- 
creases in proportion to the business he keeps in force. 


Because — 











Dec. 31, 
1926 
Insurance 
In Force ___....._.$226,276,746 
Assets _.............. $19,067,908 
Surplus —.............. $1,186,582 
Paid to (In 1926) 
Policyholders & a 
Beneficiaries .... $1,884,540 


Progress of Acacia Under Its Low Premium System 


Dec. 31, Per cent 
1938 of Increase 





$401,348,843 77.37 
$79,687,616 317.91 
$3,000,846 152.90 


(In 1938) 


$5,590,902 196.67 




















ACACIA Mutual 


Life Insurance Company 


William Montgomery, President 
Branches in 60 Cities Representatives in 100 


Home Office: Acacia Building, Washington, D, C. 
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Walker Buckner Dead; 
54 Years in N. Y. Life 


WAS LONG EUROPEAN MANAGER 





Executive Vice-President of Company 
in Charge of Agency Department; 
Sketch of His Career 


Walker Buckner, one of three ex- 
traordinary brothers who joined the 
New York Life as office boys and rose 
to eminence in that company, died in 
Doctors Hospital, New York City, early 
Monday morning after a brief illness. 
He was 68 years old. He was executive 


vice-president of the company and in 
agency 


of the department, and 


charge 





WALKER BUCKNER 


served it fifty-four years, for many 
years in charge of its European affairs. 

The other brothers are Thomas A. 
Buckner, chairman of the company, and 
Samuel O. Buckner, for many years an 
important production executive in the 
West who lived in Milwaukee, in which 
city he was president of the Art In- 
stitute. Samuel O. Buckner retired sev- 
eral years ago after forty-three years of 
service. Walker Buckner is also sur- 
vived by his widow and four sons. They 
are Talley, member of New York Stock 
Exchange; W. Thornton, life insurance 
manager; Lewis, associate actuary; John 
J., attorney. 

Office Boy in Milwaukee 

Born at Independence, Mo., on March 
16, 1871, Walker Buckner was educated 
in the public schools of Milwaukee, Wis. 
He began working for the New York 
Life at the age of 14, and after serving 
an apprenticeship as office boy and clerk 
in the Milwaukee branch office from 
Tuly, 1885, until May, 1890, he was trans- 
ferred to the St. Paul branch where, 
although he was only 18 years old, he 
became cashier. In January, 1892, when 
he was 20 years old, he was appointed 
agency director of the company’s branch 
office in St. Paul, its territory being 
Minnesota and North Dakota. 

In October, 1894, he became agency 
director in St. Louis and was appointed 
supervisor there over several Middle- 
Western states, in January, 1902. He 
was made inspector of agencies in Jan- 
uary, 1903. 

In May, 1904, Mr. Buckner was pro- 
moted to superintendent of agencies in 
the European department, with head- 
quarters in Paris where he was actively 
engaged in developing the company’s 
agency organization and new business 
until the outbreak of the World War. In 
1909 he was elected second vice-presi 
dent in charge of the company’s Euro- 
pean business. 

Decorated by King of Italy 

In 1913 Mr. Buckner negotiated with 
Italian officials for the transfer of the 
company’s Italian business to the Italian 
Government Insurance Institute, follow- 








HEARD on the WAY 








The late Walker Buckner, executive 
vice-president New York Life, who spent 
many years in Paris in charge of Euro- 
pean affairs of the company, was a great 
patron of music. He and Mrs. Buckner 
were tremendously interested in the ca- 
reers of young music artists and several 
who were their proteges have won dis- 
tinction in the concert world. 





The positive tops in life insurance en- 
tente cordial was reached last year in 
Honolulu when the president of the 
Metropolitan, visiting Hawaii, was in- 
vited to pay a visit to the Honolulu 
staff of the Prudential, accepted, spent 
a pleasant hour in conversation with it, 
and to show appreciation the Prudential 
agency staged a “Lincoln Month.” The 
Prudential’s agency in Honolulu is the 
Hawaiian Trust Co., life insurance man- 
ager of which is C. J. Allenbaugh. Ref- 
erence to this unusual and interesting 
incident was made by Mr. Lincoln in 
the letter he wrote to James A. Beha, 
chairman of the John J. King dinner 
committee, which was read at the King 
dinner in New York City Wednesday 
night. The letter follows: 

Dear Mr. Beha: I should like noth- 
ing better than to accept the invitation 
of seventy-two of John King’s multi- 
tude of friends to attend the dinner in 
his honor on November 15. Unfortunate- 
ly, I have for some time had scheduled 
a trip to visit our field staffs in West 
Virginia, Ohio, Indiana and Kentucky, 
the dates of which trip include the date 
of this dinner. 

I should like to be there to give evi- 
dence of my appreciation for what Mr. 
King stands for in the insurance world 
and, more than that, my appreciation of 
his fine character and personality. The 
organization over which he presides has 
made itself an integral part of the ma- 
chinery under which the insurance busi- 
ness is conducted now-a-days. The 
service which they render, while not ex- 
clusive, is service of prime importance 
both in underwriting and in the disposi- 
tion of claims. Mr. King has this work 
organized to a degree which is a marvel 
to some of us who have not been ac- 
customed to its every-dav operations. 

On the personal side, let me strike a 
personal note. In February, 1938, it was 
my delight to visit, along with Mrs. 
Lincoln and some friends, the wonder- 
ful city of Honolulu. On the first eve- 
ning, when we went to dinner, who 
should pop up from an adjoining table 
but the self-same John J. King who 
was there with Mrs. King. Of course, 
we were delighted to see him, but the 
point of my story is that he had been 
in Honolulu some little time before that 
and had so far become acquainted with 
local personages that he was able to and 
did bring me into contact with a num- 


ber of interesting and important peo- 
ple, both in and out of the life insur- 
ance business. It even fell to my lot to 
play golf with Mr. King on two or three 
occasions and I found his caliber so 
much like mine that we had enjoyable 
contests on the links. 

Perhaps the outstanding incident was 
this. Mr. King brought the Honolulu 
manager of the Prudential and myself 
together, and I was invited to call at 
the Prudential office. When I got there 
I found all the staff pres Ameri- 
cans, native Hawaiians and Chinese. Un- 
der the circumstances, I spent perhaps 
an hour in this interesting company. 
Imagine my surprise, or shall I call it 
amusement, when, on my return to New 
York, I received a letter from this Pru- 
dential manager saying that the month 
of April, 1938, had been nominated “Lin- 
coln Month” in the Prudential agency 
in Hawaii. That was good enough, but 
it proved to be an even more enter- 
taining incident when I was furnished 
with figures at the end of the month to 
show that April, 1938, had been the big- 
gest production month in the history of 
the agency. I hope the Securities and 
Exchange Commission will make no 
point of this incident, as it concerns the 
Prudential. 

Mrs. Lincoln joins me in personal re- 
gards to Mr. King and in the heartiest 
hope that he will have many more years 
to serve the institution of insurance and 
to radiate his fine personality among his 
many friends. LEROY A. LINCOLN. 








One of the outstanding dinners in 
New York and one which has a large 
insurance delegation is that of the New 
York Southern Society. Its dinner on 
November 9 at the Waldorf-Astoria was 
its fifty-fourth annual one. William J. 


Graham, vice-president Equitable So- 
ciety, is president of the New York 


Southern Societv. Princinal speakers 
were Governor Stark of Missouri and 
Col. Louis Johnson, Assistant Secretary 
of War 

Among insurance men attending the 
dinner were Julian S. Myrick, Mutual 
Life; Valentine Howell and Gerald A. 
Eubank, Prudential; Oshorne Bethea. 
Penn Mutual; Edgar H. Boles, General 
Reinsurance; Dr. Arthur Hunter, New 
York Life; Tohn T. Harrison, broker; 
Charles G. Taylor, Jr., and Thomas B. 
Graham, Metropolitan; Brooks W. 
Logan, agent, and the following repre- 
sentatives of the Equitable Life Assur- 
ance Society: 

Vincent S. Welch. Andrew E. Tuck, 
Horace Wilson, William Dunsmore, 
Sheppard Homans, Theodore M. Riehle, 
Joseph R. Boldt, N. E. Horelick, Arthur 
H. Reddall, A. M. Spalding, Herman 
Steeg and Merle Gulick. 


Uncle Francis. 





ing the enactment of a monopoly law in 
Italy the previous year. For his co- 
operation in this work the King of Italy 
conferred upon Mr. Buckner the order 
of Commander of the Crown of Italy. 
His able direction during the period 
when the company was winding up its 
foreign interests and retiring from the 
European field brought him high praise 
not only from directors of the New 
York Life, but from European business 
men and diplomats as well. In New 
York, the board of directors extended to 
Mr. Buckner “its thanks and congratula- 
tions on the successful inauguration and 
the successful conduct of an extremely 
difficult piece of business.” 

On May 13, 1925, the board of direc- 
tors elected Mr. Buckner vice- president 
and he was elected executive vice-presi- 
dent on December 9, 1936. As head of 
the company’s agency department, Mr. 
Buckner was responsible for the direc- 
tion of the company’s 143 branch offices 
with an organization of about 250 
agency men and 8,000 agents through- 
out the United States and Canada. 


DINNER FOR C. E. BREWER 





Has Been With Company at Home Office 

for Fifty Years; Assistant Secretary 

Handling New Business 

Charles E. Brewer, assistant secretary 
Mutual Benefit Life, was honor guest at 
a dinner given November 10 in Summit, 
N. J., by fellow officers to mark his 
fiftieth anniversary with the company. 

Mr. Brewer entered the employ of the 
company November 11, 1889, after gradu- 
ation from the old Newark High School. 
He became an officer in January, 1915, 
when the office of registrar was created. 
As assistant secretary he has been in 
charge of part of the new business de- 
partment. 





LOUNSBURY ON BANK BOARD 


Ralph R. Lounsbury, president Bank- 
ers National Life and director Atlantic 
Life, has been elected to the board of 
the Orange (N. J.) First National Bank. 


Olson Pension Plan Of 
$50 Monthly Announced 


LATEST CALIFORNIA SCHEME 








California Governor Makes Radio State. 
ment After Defeat of “Ham and 
ggs” Plan 





Governor Olson of California said jp 
a radio speech a few days ago that he 
intends to call a special session of the 
California legislature to present a new 
pension program in which he will seek 
Federal cooperation in a program to pay 
the state’s senior citizens 60 years of 
age or more a monthly pension of $50. 
which will top any offered in any state 
His announcement came following the 
recent defeat by the electorate of the 
“ham and eggs” proposal. He said 
that while the election helped clear the 
political atmosphere, it did not clear the 
basic economic problem of the people— 
that of making a living. His proposals 
in brief follow: 

1, That California lower its minimum 
age limit for pensions from 65 years of 
age to 60; that the state legislature pass 
a bill providing for the payment of 
California’s share of a proposed pension 
of $50 a month. 

2. That the state push its program 
for the re-employment of its employ- 
ables, including those of advanced age 

Estimate of Cost to State 


Governor Olson in his radio talk said 
that under the present law it would cost 
the state about $1,250,000 a month for a 
maximum of $40 a month at 65. The 
counties would have to pay a_ like 
amount. 

To lower the age requirement to 6, 
he said, “the state’s share probably will 
cost an additional $1,250,000 a month, or 
$15,000,000 a year, less of course, the 
sums now being paid to these citizens 
as unemployment doles.” 

He expressed confidence that Califor- 
nia could raise the new revenues re- 
quired and that the higher pension pay- 
ment would not induce a widespread in- 
flux of “senior citizens” from states 
which were “less generous.” 


Hirschfeld Joins Freid 
In New York City Agency 


Isadore Freid, general agent New 
England Mutual Life, at 17 East Forty- 
second Street, New York, announces 
that Isidor Hirschfeld has joined his 
organization. Mr. Hirschfeld is a 
qualifving and life 
lion Dollar Round Table, 
duced a million dollars or better for 
fifteen years of the nineteen he _ has 
spent in life insurance. 
expert personal advice furnished his 
clients he has cooperated to a large ex- 
tent with accountants, attorneys 
banks in connection with wills, trusts, 
business agreements and tax matters. 


BUFFALO ‘MEETING SET 











Public Relations Committee of Local In- 
surance and Civic Organizations 
Busy on Their Program 


A meeting of the public relations com- 
mittee, Buffalo Life Underwriters Asso- 
ciation and Buffalo Life Managers As- 
sociation. with about fifty program chair- 
men of Buffalo civic organizations, will 
he held December 6. This will be the 
first step in the committee’s program to 
foster public education on the subject 
of life insurance. 

Milton Sherman, general agent Con- 
necticut Mutual Life, will be the speak- 
er. Warren G. Austin is chairman of 
the dinner committee; Fred N. Tornow, 
chairman entertainment committec: 
Tower C. Snow, chairman reception 
committee, and Laurence G. Thebaud, 
chairman guest committee. 





NATIONAL LIFE .GAINS 12% 

The National Life of Vermont's paid 
new business for October shows a gait 
of 12%. Increase in insurance in force 


for the month is $1,935,596 
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J. J. King Honor Guest 
At Insurance Banquet 


AFFAIR HELD AT HOTEL PLAZA 





Speakers Represent Different Branches 
of Business; A.L.C. Sends Novel 
Floral Set-Up 





John J. King, president Hooper-Holmes 
Bureau, often a dinner host, sat on the 
receiving rail of the banquet fence at 
the Hotel Plaza Wednesday night. A 
ballroom of friends had gathered to tell 
him he was a good fellow; that they 
liked him; that they thought he had 
done a good job as an insurance investi- 
gator. Date of dinner was fixed by fact 
that inspection veteran has been half a 
century in that work. Also, this year 
was his seventy-second birthday. Crowd 
covered many fields, including law, 
claims, underwriting. President of rival 
organization— Walter C. Hill, Retail 
Credit, was on from Atlanta, and he 
read a letter at the banquet. Chicago 
delegation included Col. C. B. Robbins, 
A.LL.C.; I. M. Hamilton, L. D. Cavanaugh, 
Federal, and D. Bradshaw of the Wood- 
men, Omaha, a top figure in fraternals. 

Dinner had so much variety it kept 
the toastmaster busy. People wanted to 
jump up from the floor to deliver eulo- 
gies. There were various presentations. 
Some letters were read, including one 
from Leroy A. Lincoln, Metropolitan 
Life president, which is printed in the 
“Heard on the Way” column of this 


paper. 
A.L.C. Tribute 

When the American Life Convention 
crowd heard about the King dinner they 
deciied to send him the biggest basket 
of flowers that could be found in New 
York. The diners present, including 
such banquet war horses as James J. 
Hoey and Claude W. Fairchild, looked 
pleasantly stunned as the basket was 
brought in. It stood about six feet high. 
Attached to it was a gigantic card, in- 
scribed in colors, in affectionate terms by 
these members of American Life Con- 
vention: 

President C. A. Craig, Claris Adams, W. E. 
ety John J. Cadigan, L. D D. Cavanaugh, James 

Daggett, Dr. H. ppingman, Lee £ 
BR; We Be Grant, Kastner, 
V. Keesling, Laurence F, Lee, H. K. Lindsley, 
A. J. McAndless, J. J. Moriarty, Lee N. Parker, 
T. A. Phillips, Julian Price, E. B. Raub, Miles 
Schaefer, Harry R. Wilson, Herbert M. Woollen. 

An album with a green morocco cover, 
which contained sentiments regarding 
Mr. King and many signatures, was pre- 
sented on behalf of the diners by Vice- 
President J. A McLain of Guardian 
Life. 

Toastmaster was William J. Graham, 
vice-president Equitable Society. Speak- 
ers were L. E. Falls, president Insurance 
Institute and vice-president American of 
Newark; Charles G. Taylor, Jr., second 
vice- president Metropolitan Life; Edson 
S. Lott, chairman United States Casu- 
alty; Judge John McCrate, James Victor 
Barry and John J. King. Chairman of 
the dinner was James A. Beha, former 
Superintendent. 

John J. King’s Career 

The J. J. King career was handled at 
the banquet by Edson S. Lott, who had 
done considerable research. Some of 
these facts follow: 

John King’s father was a wholesale 
dealer in oysters, having a warehouse 
on a river near Fair Haven, Conn. He 
helped his father around the warehouse. 
At 16 he got a job in a New Haven 
machine shop, four miles from his home. 
There for $3 a week he handled a twelve- 
pound sledge hammer on hot steel from 
seven o'clock in the morning until six 
o’clock at night. For four years he 
worked in that shop, eventually becom- 
ing a machine assemblyman for $12 a 
week. 

John King thought his health would 
be better in Colorado and so he went 
there. In the boarding house where he 
lived was the Denver manager of a Chi- 
cago commercial reporting concern. He 
offered King $45 a month and $2 a day 
expenses to make investigations, an offer 
which was accepted. A large part of 

(Continued on Page 35) 








THE LNL MORTGAGE 
REDEMPTION PLAN 


This LNL Mortgage Redemption Plan is ideal for 


signers of FHA mortgages. It covers any period from 
fifteen to twenty years, and fits in perfectly with the 


FHA amortization program. 


With this plan: Amount of insurance decreases 
as the mortgage decreases—the premium reduces each 
year—a substantial amount of permanent insurance 
remains (at the original premium rate) after the mort- 


gage is paid off. 


- 


THE LINCOLN = NATIONAL LIFE 
COMPANY 


INSURANCE 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 














———__. 
—— 


Great-West Life Mer. 
On Effects of War 


ADVANCE IN INTEREST RATES 





Lapsation and Surrender Likely to Be 
Less; United States Policies 
Payable in Our Funds 





The world situation may provide 
many more incentives for people to in- 
sure their lives and maintain policies jn 
force. Such is the opinion of H. \. 
Manning, general manager, Great-West 
Life. While increased mortality may be 
expected among Canadian policyholders 
because of the war, he believes that 
will be offset by war risk exclusions 
under the war clause, or by extra pre- 
miums paid for full coverage. He adds: 

“I think that one can well foresee an 
increase in interest rates in Canada, 
and you know the favorable effect that 
is going to have upon our business 
where interest yield plays such an im- 
portant part. 

“There is undoubtedly going to be a 
greater inclination to hold on to life 
insurance policies, with the result that 
the undertow of lapsation and _ surren- 
der should be materially reduced. 

“Regarding exchange, there is little 
need for comment as our American pol- 
icies are made payable in American 
funds. We have bonds and debentures 
on deposit in the United States to an 
amount sufficient to cover all our lia- 
bilities there. In addition to the de- 
posit, we have substantial holdings in 
American stocks and in mortgages in 
the United States.” 





DINNER GIVEN FOR PIRNIE 





Completes First Year as General Agent 
for Massachusetts Mutual Life at 
Providence, R. I 
On November 7 the Providence agency 
of Massachusetts Mutual Life celebrated 
Roderick Pirnie’s first anniversary as 
general agent, with a dinner. Vice- 
President Joseph C. Behan of the com- 
pany’s agency department, and Mrs. 

Behan, were among the guests. 

Mr. Pirnie took charge of the agency 
November 1, 1938. Under his leadership 
five new agents have been recruited and 
during the year produced $332,650. The 
agents in the organization prior to 
Mr. Pirnie’s appointment show a com- 
posite sales increase of 128% over their 
production during the preceding twelve 
months. The agency gained 106% in 
sales volume during the first ten months 
of this year over the same period a 
year ago. 

Mr. Pirnie entered life insurance as 
a personal producer for Northwestern 
Mutual in 1922, at Springfield. While 
in that connection he organized the 
Roderick Pirnie Estate Service. In 
1925 he was appointed general agent for 

3erkshire Life in Massachusetts and 
Rhode Ae In 1937 he returned to 
personal production with Litchard & 
Cook, Springfield general agents for 
Massachusetts Mutual. 


CAUSES OF DEATH GIVEN 








Childbirth Mortality Low in New York 
State; Cancer Cases Numerous, 
Tuberculosis Less Frequent 


The outstanding fact in the mortality 
record of New York State during Sep- 
tember was the exceptionally low rate 
from causes associated with childbirth. 
The death rate from all causes, 9.6 per 
1,000 population, was lower only twice 
in the past. The birth rate, 13.7, was 
never lower in September. Infant mor- 
tality, thirty-four deaths under one year 
per 1,000 live births, established a new 
minimum for the month. 

A slight increase in mortality brought 
the cancer death rate to the highest 
level for the month (145.5). The rates 
from diabetes (33.2) and from diseases of 
the heart (319.5) have also never been 
higher in September. The increase in 
mortality from these three causes oc- 
curred in New York City. Tuberculosis 
rate dropped to 42.6, pneumonia to 268. 
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Kansas City Actuary’s 
Book on Life Insurance 


LEGAL RESERVE EXPLANATION 





William Edgar Schilling Answers Argu- 
ments of “Termites”; Facts for 
Public and Agents 





William Edgar Schilling, consulting 
actuary, Kansas City, Mo., is author and 
also publisher of a new book, “What 
Price Life Insurance?” It presents 
facts and supporting figures which prove 
the fallacy of the self-serving propa- 
ganda of those who seek to undermine 
confidence in legal reserve life insurance. 
He has had the experience and further- 
more possesses the ability to write a 
book on this subject of value to insur- 
ance agents and the public. His experi- 
ence has included personal selling of life 
insurance, acting as general agent in a 
country district, state agent, instructor 
of agents, and he has been assistant to 
the manager of an Ordinary depart- 
ment and actuary in a home office, and 
also to a president of an insurance com- 
pany. 

Among points proved by Mr. Schilling 
in his book is why it is not good busi- 
ness to surrender an old nolicy for the 
purchase of new insurance for the dif- 
ference between the face of the old 
policy and the cash secured by its sur- 
render. He makes conclusive answer to 
other arguments advanced against legal 
reserve life insurance. 

Public Ill Informed 

Mr. Schilling has written a book in 
which he aims to make buyers of life 
insurance have a thorough unders tand- 
ing of legal reserve—know what it is, 
why it was devised, how it functions. He 
says that this lack of understanding has 
made legal reserve life insurance vul- 
nerable to attacks of termites. 

“The time has come,” he says, “for 
those engaged in the sale of legal re- 
serve life insurance to abandon the pas- 
sive attitude induced by knowledge that 
this system is based upon proved cal- 
culations and is the only system of in- 
suring lives that has withstood the acid 
test of time.” 





TODD PHILADELPHIA SPEAKER 





Talks to Chartered Life Underwriters on 
Jumbo Cases and Possible Action 
Regarding War Risks 
F. Phelps Todd, vice-president and 
insurance supervisor Provident Mutual 
Life, was guest speaker at the meeting 
of the Philadelphia chapter, Chartered 
Life Underwriters, November 8. “Jumbo” 
cases was one of the features he dis- 
cussed. He believes there was less dif- 
ficulty encountered in having such cases 
accepted today than formerly. He men- 
tioned that while as a general rule in 
“key man” insurance it is considered 
that a man is worth to the business not 
more than five times his salary, that 
rule is frequently ignored by most com- 

panies. 

Mr. Todd also mentioned the war risk 
Situation, which in his opinion is at a 
temporary stand-still. He believes that 
no action will be taken on this subject, 
certainly until after the meeting of the 
Insurance Commissioners in December, 
and it was also his feeling that if any 
action is taken it will be uniform among 
companies. 





LINCOLN NATIONAL PROGRESS 





New October Business Ahead of Last 
Year; Amount in Force Passes 
$1,000,000,000 Mark 
A gain of 33% in new paid business 
for October over the same month a 
year ago was experienced by Lincoln 
National Life, says Arthur F. Hall, chair- 
man of the board. Total volume paid 
for in October was $15,798,000 and for 
the year to date more than $133,288,000. 
Total in force at the end of October 
was $1,026,308,000, a new all-time high. 
October was the twenty -ninth consecu- 
tive month in which the company’s total 
insurance in force reached a new all- 

time high mark. 


INVESTMENT PORTFOLIO 
IS FLEXIBLE ....70 MEET 
CHANGING CONDITIONS 
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GIANT OF THE PACIFIC 


XX PACIFIC 
MUTUAL 
LIFE 


INSURANCE COMPANY 
* 
Home Office: Los Angeles, Calif. 








Conn. Mutual Will 
Recruit Fewer Men 


TRAINING TO BE INTENSIFIED 





New Plan Announced by Company at 
Series of Conferences Where Its 
Reception Was Favorable 





A new recruiting concept, far-reach- 
ing in its significance, has been pre- 
sented to general agents of Connecti- 
cut Mutual by Vincent B. Coffin, head 
of the company’s agency department. 
While no specific predictions are made 
by Mr. Coffin, it is hoped that the new 
plan will result in correction of some of 
the obvious faults of current recruiting 
procedure, and likewise carry with it the 


germ of greater success with this im- 
portant phase of management. 
Limit on New Men 

Reduced to simplest terms, the Con- 


necticut Mutual has determined to shift 
the emphasis on new organization in 
1940, seeking fewer new agents rather 
than more. Each general agent has re- 
ceived from the agency department a 
maximum allotment of full-time men for 
next year. If he chooses, he may re- 
cruit less than this maximum, but un- 
der no circumstances may he recruit 
more. Allotments are worked out in 
accord with the size of each agency, 
and with particular reference to the ex- 
isting organization and the amount of 
time which the general agent can prop- 
erly take from them for effort in new 
fields. For four years now the Con- 
necticut Mutual has been stressing its 
organization known as the Dependables, 
a group of veteran agents whose qualifi- 
cations do not rest wholly on produc- 
tion, and it is felt that the first duty 
of company and general agent alike is 
to this group. 

The net immediate result of this new 
plan will be that the company, pro- 
vided each general agent used his max- 
imum allotment, which is unlikely, will 
add 120 fewer full-time men than were 
added in 1938. Inasmuch as _ replace- 
ments are occasionally necessary in any 
sales organization and some reasonable 
growth is also desired, it is essential to 
the proper functioning of the new plan 
that a better job be done in training 
the older organization, and in training 
and supervising such new men as are 
added. The company has plans for 
stepping up its training activities in all 
directions. Also greater care must be 
exercised in selecting the limited new 
material. 

Those Not Acceptable 


In this latter connection the Connecti- 
cut Mutual, which has for some time 
been using the aptitude tests of the Re- 


search Bureau, has obtained adequate 
figures indicating that prospective 
agents ranking below a certain point 


should not be employed. Consequently 
men in these lower scoring brackets 
will henceforth be unacceptable, and the 
general agents will devote their time 
and attention to recruits that have at 
least a statistical chance of success. 


Plan Well Received 


Connecticut Mutual general 
have received these new plans 
series of regional conferences 
have taken place at Asheville, 


agents 

in a 
which 
Atlantic 





insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





City, Boston, Chicago, Tulsa and Los 
Angeles. They have been unanimous in 
feeling that this new concept, while not 
solving the recruiting problem, never- 
theless will enable them to approach 
this task with a more positive and con- 
structive attitude. Particularly enthusi- 
astic were men prominent in the Na- 
tional Association, such as Charles J. 
Zimmerman, Paul C. Sanborn and Earl 
F. Colborn. Mr. Coffin was assisted at 
the recent meetings by other agency of- 
ficers of the company: Holder- 
ness, Frederick O. Lyter, George F. B. 
Smith, Edward C. Andersen, and Ray- 
mond W. Simpkin. 





Aetna Life to Continue 
Dividend Scale in 1940 


Aetna Life will continue its present 
dividend scale next year. The rate of 
interest to be allowed in the participat- 
ing department on the proceeds of poli- 
cies left with the company, for all pay- 
ments falling due in 1940 and to be al- 
lowed on dividend accumulations, will be 
3% except where a higher rate is guar- 
anteed. 

The same rate of interest of 3%, will 
be paid in the non-participating depart- 
ment on funds held by the company ex- 
cept where a higher rate has been guar- 
anteed. 





TEACHING THE CONSUMER 





Plans of California Department of Edu- 
cation and Insurance Men to Teach 
Life Insurance Nationally 


The course in life insurance now being 
taught in the educational institutions of 
California as a part of the consumer 
education project will go on the air 
November 22. The broadcast will be 
from KFSO in San Francisco and will 
be presented by a cast of professionals 
from a human interest standpoint, in a 
one-act play instead of in an academic 
manner. 

Dr. Mann, head of the adult educa- 
tion division, who is in charge of the 
work, has arranged still further exten- 
sion of the course of instruction in the 
schools, and classes will be started in 
Santa Ana and San Diego November 27. 

Plans also have been completed to 
present the course nationally, starting 
with ten states, showing that there is a 
rapidly growing interest in the plan. 
Roy Ray Roberts, who originated the 
plan, and who has just been appointed 
vice-chairman of the National Life Un- 
derwriters Association’s educational com- 
mittee, will have charge of the consumer 
education work. 








° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 








John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 





Vice-Chairmen Named 
On National Committees 


SHARE LARGE RESPONSIBILITY 





President Zimmerman Asks These Men 
to Accept Appointment in Expansion 
of All Activities 





Continued expansion in all activities of 
the National Association of Life Under- 
writers has occasioned the appointment 
of thirty-three vice-chairmen and sub- 

chairmen to the association’s committee 
roster. In past years, only an occasion- 
al vice-chairman has been appointed to 
help with the work of extremely active 
committees, according to President 
Charles J. Zimmerman. For the 1939-40 
administration, eighteen of the group’s 
thirty-two standing and special com- 
mittees will have vice-chairmen playing 
an important part. 


The following vice-chairmen have 
been appointed by Mr. Zimmerman: 
Agency Practices—W. I. Nieman, Bankers 


ife, Des Moines, and J. Hawley Wilson, Mas- 
sachusetts Mutual, Oklahoma City. 

Business Standards—Gerald Whitaker, Trav- 
elers, Oakland. 


By-Laws—Edwin W. Baker, John Hancock, 
Louisville. 
Conservation—Olof Jacobson, Home Life, 


Denver, and Henry B. Wernette, National Life 
& Accident, Corpus Christi. 

Convention Program—Joseph H. 
Mutual, Philadelphia. 

Cooperation with Attorneys—Thomas G. Mur- 
rell, Mutual Benefit, Los Angeles. 

Cooperation with Trust Officers—Paul H. 
Dunnavan, Canada Life, Minneapolis, and Ed 
A. Hasek, National Life of Vermont, Kansas 
ity. 

Cooperation with United States Chamber of 
Commerce—J. McCombs, Berkshire Life, 
Washington, D. C. 

Education—Robert L. Hesse, Lincoln Na- 
tional, Madison, and Roy Ray Roberts, State 
Mutual, Los Angeles. 

Agents’ Compensation—Philip B. Hobbs, Equi- 
table Society, Chicago, and Eric G. Johnson, 
Penn Mutual, Pittsburgh. 

Cooperation with National Association of In- 
surance Agents—N. Baxter Maddox, Connecti- 
cut Mutual, Atlanta, and Judd C. Benson, 
Union Central, Cincinnati. 

General Agents and Managers—Kenney E. 
Williamson, Massachusetts Mutual, Peoria. 

ife Insurance Information—J. F. Habegger, 
Northwestern Mutual, Seattle. 

National Council Meetings—J. P. McNeil, 
Mutual of New York, Jackson, Miss., and 
James E. Rutherford, Penn Mutual, Des 
Moines. 

On to Philadelphia—Clyde F. Gay, Aetna, 
Boston, and LeRoy Johnson, Sun Life As- 
surance, Jacksonville, Fla. 


Named Sub-Chairmen 


The following were named sub-chairmen: 

Law and — aay S. Myrick, Mu- 
tual of N. Y., N. Y. Federal; Herbert A. Luckey, 
State Mutual, Indianapolis, state, and Charles 
A. McCauley, John Hancock, Detroit, pro- 
cedure. The following attorneys were ap- 
pointed secretaries of the a tag legislative 
sub-committees: Denis B. Maduro, New York, 
Federal; Albert Hirst, New York, state, and 
H. B. Thompson, Detroit, procedure. 

Membership—S. Berne Carlton, Phoenix Mu- 
tual, Seattle; H. Kenneth Cassidy, Pacific Mu- 
tual, San Francisco; Jeff Gros, State Mutual, 
Memphis; A. W. alton Litz, Franklin Life, Nashi- 
ville; Herman Rampmeier, Travelers, St. Paul; 
James W. Ross, Mutual Benefit, Peoria; 0. P. 
Schnabel, Jefferson Standard, San Antonio, and 
Clarence W. Wyatt, John Hancock, Boston. 


Reese, Penn 





DINNER FOR JAMES P. DUFF 

In recognition of his thirty-nine years 
of service with Metropolitan Life, James 
P. Duff of Plainfield, N. J., was given 
a dinner in Newark November 15. He 
was formerly manager of the Plainfield 
district and now heads the Newark dis- 
trict. He has been assistant manager 
and manager in a number of other 
places and took the Plainfield manager- 
ship in 1919, 
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H. M. Parker Gives 
Brooklyn Managers Some 


Figures on App-A-Week 


The Life Managers Association of 
Brooklyn had a full agendum at its 
luncheon meeting this week and Presi- 
dent Jack Warshauer was authorized to 
appoint a number of committees whose 
activity will further the interests of the 
association and of all life agents in 
Brooklyn. 

Topic of discussion following the busi- 
ness session was consecutive weekly 
production with H. M. Parker, Phoenix 
Mutual, telling what success that plan 
has had in his agency. Figures Mr. 
Parker revealed from his company’s ex- 
perience showed that 165 agents on con- 
secutive weekly production in the last 
seven weeks averaged $35,400 of pro- 
duction or about $5,000 per week per 
man. Approximately 25% of the field 
force are on that list. The top third of 
the non-CWP agents averaged $35.850 
issued in the seven weeks’ period while 
the top third of consecutive weekly pro- 
ducers averaged $59,500. The best two- 
thirds of the non-CWP agents averaged 
$24.000 for the seven weeks. The con- 
secutive weekly producers averaged a 
60% increase in premiums compared with 
non-CWP agents. 

Mr. Parker presented his paper in the 
form of a dialogue with Alfred J. 
Johannsen, program chairman. Sum- 
marizing his remarks he said that con- 
secutive weekly production makes the 
agent who is on it work a little harder, 
makes him organize his time and pros- 
pecting for greater efficiency and 
smooths out the hills and valleys in his 
income, giving him a larger more con- 
sistent income. The number of not- 
taken policies in his agency has aver- 
aged onlv 3% higher from the consecu- 
tive weekly producers than from non- 
CWP agents. The new agent’s train- 
ing prepares him for consecutive week- 
ly production. One appeal made to the 
older agent to get into it is by review- 
ing his past business. If he earned 
$3,000 on thirtv anplications in a year, 
there is a possibility that he might have 
had a 50% increase in income if he 
were organized to get an application 
each week of the year. 

Several of the managers and general 
agents present exnressed favor with the 
idea. George Kederich. New York Life. 
said that he had earned bonuses on that 
hasis as an agent fortv vears aco. Al- 
fred G. Correll. New England Mutual, 
gave consecutive weekly production 
credit for setting him off to a success- 
ful start his first vear in the business. 
Reference was made to an agent in the 
office of Maior R. F. Migdalski, Mutual 
Benefit. who tries to turn in an anplica- 
tion each week on Mondav and _ finds 
the incentive of having produced often 
results in two applications a week. 








CAMPBELL’S DAUGHTER WEDS 

Miss Sue Campbell, voungest daughter 
of Gordon H. Campbell, veteran general 
agent of the Aetna Life in Little Rock, 
was married on November 11 to Mr. T. 
Tan Horner, Jr., of Little Rock. He 
is a graduate of the University of Ar- 
kansas Law School, is an attorney. and 
Is connected with the Utilities Com- 
mission of the State of Arkansas. Mr. 
and Mrs. Horner will live in Little Rock. 








B. S. COLLINS LECTURER 
_ Basil S. Collins, Boston, authority on 
life insurance trusts, snoke November 
10 at the opening session of a study 
course in advanced life underwriting ser- 
vice, snonsored bv the Indianapolis Gen- 
eral Agents & Managers Association at 
the Indiana University extension division 
in Indianapolis. This special course has 
an enrollment of seventy members and 
will consist of twenty-four lectures. 





GILLIS AGENCY GAINS 
The Alexander F. Gillis agency, Provi- 
dent Mutual, Newark, shows a 35% gain 
in new life insurance for the first ten 


months of the year over the same period 
in 1938, 





Turn Tables on Gesell 


President Neslen of National Asso- 
ciation of Insurance Commissioners 
has asked Chief Examiner Gerhard 
Gesell of SEC to appear before com- 
missioners’ convention in Biloxi and 
submit to examination by them. Re- 
ported that forty commissioners will 
not answer SEC questionnaire sent 
them until after Biloxi convention, if 
at all. Also reported that SEC is see- 
ing State Departments individually on 
rubber-necking visits. 


Mutual Life Club Meets 


The annual field club convention of 
the New York City agencies of the Mu- 
tual Life of New York held a meeting 
at the Waldorf-Astoria yesterday. 
Among those addressing the meeting 
were George A. Patton, vice-president 
and manager of agencies; Joseph B. 
Maclean, associate actuary; Julian S. 
Myrick, manager at New York; Joseph 
E. Kunken, district manager in Brook- 
lvn; E. M. Hunt, manager of publicity 
and field service. 

Others on the program were Philip B. 
Pinckney, J. W. Quinn, E. J. Mce- 
Gaughan, John L. Kassoff, T. F. Mc- 
Gaughan and Albert Hirst. 














DINNER TO C. A. CRAIG 

Cornelius A. Craig, president of the 
American Life Convention, and chair- 
man of board National Life & Accident, 
will be guest of honor at a dinner which 
will be tendered him at New York 
Athletic Club, December 13, by John J. 
King, president Hooper-Holmes Bureau. 





production record in a letter addressed to 


LIFE SUPERVISOR FOR CONNECTICUT 


If you are a producer who wants someday to be a General Agent, there is a step 
on the way up as our Supervisor in Connecticut with a life insurance company of more 
than 80 years’ standing. Salary and commission. Give qualifications, education, and 


Box 1362, THE EASTERN UNDERWRITER, 94 Fulton St., New York 








George Kederich on Leave 
From Active Duty With Co. 


George A. Kederich, who this year 
celebrated his forty-fifth anniversary 
with the New York Life, has been 
granted a leave of absence from active 
duty with the company and will leave 
shortly after the Christmas holidays for 
Florida where he will seek a much- 
needed and well-earned rest. Walter 
Andersen, now with the New York Life 
at 346 Broadway, has been named to 
take over Mr. Kederich’s duties during 
his absence. 

Mr. Kederich as manager in Brooklyn 
has built one of the largest agencies of 
the New York Life in the East and as 
supervisor for Brooklyn, Court Square, 
Mercantile, Metropolitan, Midtown and 
Stuyvesant branches has _ established 
sound production records. A past presi- 
dent of both the New York City and 
New York State associations of life 
underwriters, Mr. Kederich has earned 
the respect and affection of a host of 
friends in the insurance fraternity. 





INSTITUTE SECRETARY CHANGE 

Miss H. M. Mills has resigned as 
secretary to the Insurance Institute of 
Toronto and will be succeeded by Mrs. 


H. G. Wilson. 





“ 


has made the Purpose 






’.- Newark, New Jersey — ‘ 
’ Dear Sirs: — 
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The iutual Benefit Life Insurance Company 


When my husband died eight yeers ego, it was « question in 
- ty mind whether I could keep my family of four children 
_ Sogether, but the fact thet I was receiving life insurance 
®t. the time caused me to try to keep the family intact.’ 


We heve also kept our home, ond even made great improvements 


in it, until now we have the modern conveniences to help 
meke- easier, Had it not been for the insurance our home . 


‘end music for their culturel enjoyment. 


STATEMENT BY A 
VICE PRESIDENT OF THE COMPANY 


Route 4, York 
Pennsylventa 
June li, 1938 
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Palmer Seeks Receiver 
For American Bankers 


Director of Insurance Palmer of Illi 
nois has asked for a receiver for the 
American Bankers 
Jacksonville. 
company’s books is said to have show: 
its policy reserves impaired to the ex 
tent of $709,000 and that its $100,000 
capital was wiped out. 

At the end of 1938 the company had 
$10,920,672 of Ordinary and $8,858,792 of 
Industrial in force. The company was 
in difficulty in 1936 when an examina- 
tion showed its policy reserves impaired 
to the extent of $247,514. In 1934 the 
company asked policvholders to accept 
a voluntary lien of 50% of the reserves 
against policies. At the close of 1938 
these liens totaled $1,159,697. 


Insurance Co. of 
Recent examination of the 





REPORT ON CENTRAL STATES 





Missouri Department Examiners Differ 
With Company as to Asset Values; 
Managers Not Criticized 

Findings in the convention examina- 
tion of Central States Life for the three- 
vear period ended December 31, 1938, 
were merely factual in character and 
will not affect the financial set-up or 
operating methods of the company. This 
was indicated by both Superintendent of 
Insurance Lucas and O. R. Jackson, chief 
examiner of the Missouri Department, 
who was in charge of the examination 
Arkansas and Oklahoma participated 

In its annual report the company had 
shown assets, admitted and non-admit- 
ted, of $20,546,693. Mr. Jackson ex 
plained that the differences in asset val- 
ues as set up in the examiners’ report 
and the annual statement of the com- 
pany as filed with the Department, was 
largely due to handling of the $1,000,000 
special contingency reserve to meet pos- 
sible losses on real estate and mortgage 
loans. In other words, the examiners’ 
report merely gives immediate effect to 
the situation that would prevail if the 
entire $1,000,000 were charged off at once 
and if all the other most unfavorable 
situations as to other assets items were 
anticipated immediately 100%. Even on 
that basis the company still would show 
its $400,000 canital intact and a free sur 
plus of $193,625. 

The Department has not called upon 
the company to actually charge off the 
$1,000,000 or any particular part of it 
this year. The report contains no crit 
icism of the company’s management 


FLORIDA MEETING IN JANUARY 





State Association to Hold Its 1940 Con- 
vention at Coral Gables; Miami 
Men to Be Hosts 
The Florida Association of Life Un 
derwriters will meet at Coral Gables 
January 12, 13 and 14 for its 1940 con 
vention. The annual dinner will be held 
January 12 at Miami Biltmore Hotel and 
a business session the following day 
January 14 will be devoted to beac! 
sports and sightseeing. The Miami Lite 
Underwriters Association will act as 
hosts. William J. Mecke is 

chairman. 


genera 


MANHATTAN LIFE DRIVE 

All agents of Manhattan Life in New 
York City territory have been served 
with a summons couched in the ponder- 
ous verbiage of the law. In substance 
it means that Superintendent of Field 
Service Vincent W. Edmondson wishes 
them to exert themselves vigorously dur- 
ing November, which is Fordyce month, 
in honor of the company’s vice-president 
and director of agencies. 
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By Paul Troth 


| IDEAS that CLICK 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 111 


Ferde C. Shede of the 
Potsdam, N. Y., at 
the meeting of the New York State As- 
sociation of Life Underwriters, I no- 
ticed that he was wearing on his watch 
chain a Tau Beta Pi key, national en- 
gineering When I asked him 


Talking to — 
Equitable Society, 


fraternity. 





Pi Trsth. 


Workin’ as hard as Ma works to keep 
young would keep me when I’m old! 


how he happened to leave engineering 
for life insurance the twinkle-eyed Mr. 
Schede gave me this bit of philosophy: 
“I didn’t leave engineering. I brought 
my knowledge of engineering to the 
building of estates. To my _ policy- 
holders I’m the life insurance engineer 
of the north country. 

Mr. Schede changed from 
engineering to life insurance engineer- 
ing and estate building nine years ago. 
When he approaches a prospect he 
works in these 

“Mr. Prospect, what are 
to do with your pay check before you 
stop earning it? Wouldn’t you like to 
be able to spend the most today in your 
present standard of living and never re- 
gret that you saved too much or too 
little? Some day you are going to stop 
earning your pay check. We don’t know 
exactly when. But if death stops that 
check, then you'll want an income to 
continue to your family; and if old age 
stops it, then you'll want an income 
for yourself. How can you do that job 
and still have the most to spend today? 
Well, if life insurance does it better 
than something else, let’s talk about it.” 

Mr. Schede explained to me that in 
all his dealings with his prospects he 
tries to be a consulting engineer about 
life insurance and not a salesman for 
any particular company. He finds out 
what his prosnect is trying to do and 
then he draws the plans and selects the 


mechanical 


ideas: 


you trying 


material so that his client will get the 
finest estate construction possible for 
his purpose at low cost. 


When a prospect asks: “What is the 
best policy for me to buy?” Mr. Schede 
says, “What material would you use to 
build a house?” And when the pros- 
pect answers: “That all depends on the 
tyne of house IT want,” Mr. Schede re- 
plies, “That’s the answer exactly. Let’s 
determine first what you are trying to 
do and then we'll select the best policy 
to do the job.” His credo is: “Funda- 
mentally we’ve got a service to be ren- 
dered that you can’t get anywhere else.” 


Dawson Tells of Trend 
Toward Pension Trusts 


INROAD ON INDIVIDUAL SALES 


Says Agent Should Study Group, Salary 
Savings and Pension Plans; Life 
Supervisors Meeting 


The life insurance agent who is alert 
to his job will do well to study Group 
annuities, Group life contracts, salary 
savings plans and pension trusts which 
at present are 
field for sale of 


making inroads into the 
individual policies, C. 


Preston Dawson, general agent, New 
England Mutual, New York City, said 
this week in an address before the 
Life Supervisors Association of New 


York City. 

Mr. Dawson said that the 
curity Act had started a trend in that 
direction. He added that the agent who 
is alert to his problem is not safe in 
overlooking pension trusts. The speaker 
cited an actual pension trust case where 
an employer told him: “For the men 
getting $3,000 a ~ear and up the Social 
Security Act does not make sufficient 
provision and those people are forcing 
our hand. The corporation has no 
choice in the matter.” 

Telling his audience that it was time 
the agent began to get some experience 
in the pension trust field, Mr. Dawson 
outlined briefly how such a plan func- 
tions. It is based on individual insur- 
ance policies on the lives of employes, 
owned and paid for in whole or in part 
by the trustee for the corporation, the 


Social Se- 


corporation’s contributions being de- 
ductible for tax purposes and included 
in current business expense. He ex- 


plained the legal and tax angles of pen- 
sion trust plans and the types of cor- 
porations which are good prospects. 
Personally he has found that in ap- 
proaching an organization which has 
than fifty employes, he avoids 
Group competition. His first plan was 


less 





traditional. 


101 Fifth Avenue 








EAST SIDE, WEST SIDE, ALL AROUND THE WORLD— 


The soundness of life insurance in New York companies has become 
This well-proven security is an important sales point when 
coupled with the international coverage offered by The United States Life— 
a New York Company operating in the best tradition since 1850. Brokers 
and agents will find clients appreciative of the prompt, sure service of this 
fine old company at home or abroad. 
Write for “New Horizons”’— 


The United States Life Insurance Company 
IN THE CITY OF NEW YORK 


foreign business booklet. 


New York, N. Y. 








placed with a corporation which had 
several thousand employes. 

Annual Dinner December 5 
The meeting was presided over by 
Samuel D. Rosan, president of the su- 


Reports of committee chair- 
heard. It was decided that 
dinner will be held at the 
Roosevelt Hotel on Tuesday evening, 
December 5. Life supervisors will in- 
vite their general agents or managers 
to that affair. 


Louis H. Pink 


(Continued from Page 3) 


pervisors. 
men were 
the annual 





through improving their own activity and 
giving the public a better understanding 
of the service which they have to render. 
The kind of public relations that counts 
above all other kinds is the service which 
we render to the people. 

There is no question about the desira- 
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bility of insurance. One serious criticism 
that is being made is that there is not 


sufficient persistency. The number of 
lapses is the most serious indictment 
which can be made. Company manage- 


ment, the Insurance Department and the 
agents must see to it that when life in- 


surance is sold it sticks. One way is 
education of the agent. 

The efficient agent is one who is 
broad, who understands things, who has 


culture, can meet people, knows what is 
going on in the world economically, so- 
cially and culturally. In a word, we must 
have more professionalism among agents. 

We must work to have more effort 
directed toward having agents make a 
permanent business of the life insurance 
business. It must be done by men who 
are not driven too hard to get business. 

Making the sales force more persistent 
is one of the more important things that 
can be done to make business more per- 
sistent. One of the things that might be 
done is a basic salary idea with a dimin- 
ishing commission on top of that. We 
in the Department are studying the plan 
recently brought forward by O. J. Ar- 
nold, president of the Northwestern Na- 
tional, which gives a reward for per- 
sistency. 

When the salesman is persistent, pos- 
sesses a greater degree of professional- 
ism, then the agent will be closer to his 
people and see that his policy does not 
lapse. 

Comment on Counselors 


About the life insurance counselor both 
you and the Department are concerned. 
The trouble is that these fellows in order 
to build themselves up seek to tear down 
and to find fault with the entire insti- 
tution of life insurance. 

f we do our job well, there is no need 
for the counselor. The safest and best 
way to meet the problem of the counselor 
is for us to do the finest and best job 
that we can do for our policyholders. 


Pink Will Answer Questionnaire 


The hearings at Washington have re- 
vealed a tendency to find fault with the 
pions et forces in looking for a short 
cut to sell insurance which would be 
cheaper. There is a tendency that in- 
surance might be better supervised by 
the nation than by the state. In these 
things it appears that the committee is 
straying far afield from its original pur- 
pose. 

I try not to get worked up about it. 
As long as we are sound, the investiga- 
tion can not tear us down nor hurt us; 
but some things might prove very help- 
ful. I fear some of the tendencies of 
the investigation but I am in no way 
hostile to it. 

Recently one of the questionnaires of 
the committee was directed to the in- 
surance departments of the states. In 
the great State of New York where we 
have in force 40% of the insurance in 
the country we have to answer and to 
cooperate in good faith. There are lots 
of things we can learn from the inves- 
tigation. Let’s not be hostile to it. 
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Tribute Luncheon To 
Founders’ Club Men 


CONTINENTAL AMERICAN EVENT 





Thirty-two Members Made October Best 
Month of Year by 21%; Twelve 
Receive Special Medal 





A special tribute luncheon was _ given 
at Continental American home office in 
Wilmington, Del., November 14 for the 
thirty-two members of the new Founders 
Club who won highest honors during the 
company’s anniversary month in Octo- 
ber, when it was thirty-two years old. 
More than half of this year’s members 
were not in the club last year. Results 
of the anniversary celebration made Oc- 
tober the best month of the year for 
Continental American by 21%. 

President of the new Founders Club 
is Max J. Hancel, general agent in New 
York. Vice-presidents are William S. 
Carmine of the Peninsula agency, Salis- 
bury, Md., who insured twenty-four lives 
during October, and Thomas P. O’Hearn 
of the Boston agency, who led in pre- 
miums. 

Twelve of the members who wrote and 
paid for $32,000 or more during the an- 
niversary month received a new medal 
struck fo rthe occasion. They are Max 
J. Hancel, New York; Mahlon B. Simon 
and Simon R. Bloom, Philadelphia; 
Tames A. DeForce, Washington; William 
S. Carmine, Peninsula agency; Matthew 
J. Lauer and Herman V. Nathanson, 
Lauer agency in New York; Thomas P. 
O’Hearn and George Yoffa, Boston; 
Howard J. Kennedy, Syracuse; Ellsworth 
C. Burt, Baltimore, and Harry Greene, 
Newark. : ; 

Two agencies won cups for outstanding 
achievement during October: Boston 
(Gerald M. Doherty, general agent) and 
Wilkes-Barre (Benjamin C. Vincent, 
manager). 

Among home office people present were 
four “old-timers” who have given_more 
than twenty-five years of service: Daniel 
E. Jones, vice-president; Otley E. Sim- 
pers, treasurer; Miss Lena E. Casey, sec- 
retary to President A. A. Rydgren, and 
Miss Delia A. Peterson of the policy de- 
partment. 


M. J. LAUER AGENCY FIRST 

The Matthew J. Lauer agency, New 
York City, reports that for the ten 
months ending October 31 it led the 
entire agency forces of the Continental 
American Life both in volume and _ in 
premiums and also stood first for Octo- 
ber, the month of the thirty-second an- 
niversary drive. 


Jersey Men Hear Talk On 
Relations With Employes 


In his talk on “Employer-Employe 
Relations” before the Life Underwriters 
Association of Northern New Jersey, 
November 11, R. L. Mason, assistant 
to the president, Standard Oil Co., ex- 
plained the plan of insurance used by 
that company for the welfare of its 
employes. He also explained the first 
step that an employer who has never 
explored this field should take and how 
far an employer can safely go in adopt- 
ing modern welfare plans. 

At this meeting a committee was ap- 
pointed on business standards and prac- 
tices and another on preferment of 
charges. The latter is to enable the 
association to act on twisting. 

It was announced that the first Christ- 
mas party of the association will be held 
at Hotel Douglas, Newark. December 11, 
under direction of John Elliott, general 
agent, Penn Mutual. 


NOWELL R. KINNEY DEAD 

Nowell R. Kinney, assistant secretary 
and head of the new business depart- 
ment, Columbian National Life, died 
suddenly November 5, age 42. His home 
was in Andover, Mass. A _ native of 
Methuen, Mass., he was graduated from 
Brown University in 1919 and had been 
a Columbian National home office asso- 
ciate for more than sixteen years. He 
served in the Navy during the World 
War and was first commander of Meth- 
uen Post, 122, American Legion. 








White’s Housewarming Party 


ALEXANDER WHITE 


Many attended the housewarming 
party on November 4 of the Al White 
\gency of Jersey City, N. J., whose ap- 
pointment as general agents of the Man- 
hattan Life has been announced. Visitors 
included Vincent W. Edmondson, su- 
perintendent of field service of the 
Manhattan, and James M. Webb, vice- 
president and claim manager, Bankers 
National Life, from which company Mr. 
White recently resigned. A buffet lunch- 
eon was served. The new general agent 
has a host of friends in Jersey City, 
being prominent in Elks Club activities, 
and the expectation is that he will do 
well in his new connection. 





Committee on Mortality 


Table to Make Report 


A hearing on report of the mortality 
table committee, National Association of 
Insurance Commissioners, will be held 
December 6 at Edgewater Park, Miss., 
in connection with the meeting of the 
association to be held there. Christo- 
pher A. Gough, Deputy Commissioner of 
New Jersey, is chairman of the special 
committee appointed to study the mor- 
tality table committee’s report. Alfred 
N. Guertin, actuary New Jersey Depart- 
ment, is chairman of the latter com- 
mittee. 

Considerable interest has been indi- 
cated in the report, which is now under 
consideration and which recommends 
amendment of the laws to permit use 
by life insurance companies of mortality 
tables based on modern mortality ex- 
perience for valuation purposes. Among 
actuarial circles particularly, the report 
has given rise to considerable discus- 
sion especially at the recent meetings of 
the Actuarial Society of America and 
of the American Institute of Actuaries. 

It is anticipated that Mr. Gough’s 
committee will make an immediate re- 
port and that the association will be 
able to take final action on the report 
of Mr. Guertin’s committee at the forth- 
coming meeting. Adoption of this re- 
port by the association would give a 
strong impetus to the movement for sub- 
stitution of tables based on current mor- 
tality experience for the American Ex- 
perience Table which was compiled in 
1868 and is still the statutory basis for 
valuation of policy reserves. 


Siegel Bill 
(Continued from Page 1) 


able under the policies submitted for ex- 
amination. 

Insurance advisers would be required 
to file with the Superintendent of In- 
surance quarterly statements. No agents, 
brokers or public adjusters would be per- 
mitted to act as advisers-and advisers 
would also be prohibited from receiving 
any compensation from insurers. 





Thomas Bradshaw Of 
Toronto Dead, Age 71 


HEADED NORTH AMERICAN LIFE 





Born in England and Went to Canada 
When a Boy; Had Been With Same 
Company Since 1881 





Thomas Bradshaw, president of the 
North American Life Assurance Co. 
since 1928, and commissioner of finance 
for the City of Toronto during the days 
of the last war, died in Toronto Friday, 
age 71. 

His death came suddenly. He had 
been at his office recently and confreres 
at the insurance company, with which 
he had been associated in various 
capacities since he commenced his busi- 
ness career in its offices in 1881 re- 
ceived the news of his death with re- 
gret. He had been ill only four days. 

Mr. Bradshaw was born in Manches- 
ter, England, in 1868. He was educated 
in grammar school there and as a boy 
came to Canada. In 1881 he entered 
the offices of the North American Life 
and became actuary in 1897. His rise in 
the ranks was rapid. 

Mr. Bradshaw, in addition to being 
president of the North American Life. 
was president of the Consumers Gas 
Co. of Toronto and Toronto General 
Trusts Corp. He was a member of the 
executive committee of the Bank of 
Canada; a director of Moore Corp.; 
American Sales Book: Canadian Surety; 
Pacific Manifolding Book Co., and Gil- 
man Fanfold Corp. 

In 1898 he left the North American 
and became secretary and actuary for 
the Imperial Life Assurance Co. of Can- 
ada. He later became vice-president and 
actuary, achieving these positions in 
1901. He became managing director in 
1907 and retired from the insurance busi- 
ness temporarily to become a partner in 
the firm of A. E. Ames & Co., invest- 
ment bankers, in 1911. He resigned 
from the Ames company in 1915 and be- 
came commissioner of finance for the 
City of Toronto and held this post dur- 
ing the Great War period. 

In 1920 he became treasurer of the 
Massey Harris Co. and in November of 
that year was elected general manager: 
became vice-president in October, 1925, 
and president in February, 1930. He 
resigned this position in November, and 
returned to almost full-time duties at 
the North American Life, of which com- 
pany he had been elected president in 
1928 while still associated with Massey 
Harris. 

He is survived by his widow, four 
children and two sisters. 

GRAHAM AGENCY MEETS 

A sales meeting was held by the James 
P. Graham, Jr., agency of Aetna Life in 
Baltimore November 9. The guest speak- 
er was N. M. DeNezzo, home office field 
supervisor. 


WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries ° 


90 John Street, New York 
Telephone BEekman 3-6799 











QUERY: What company 


has overcome a chief object- 





| ion to life insurance on wives 
| and children? 

| COMMENT: Wives need 
insurance ... children too... 
| But many a sale is lost be- 
cause father has said “If I 
die, who pays the premi- 





ums?”’. Continental Assur- 
ance has a Family Policy that 
insures every member of the 
family who is not over 55 
...one policy...one premium 


...-and waiver of premium if 


father dies. 




















HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 














ASSURANCE COMPANY 


CHICAGO, ILLINOIS 


Affiliated with 


CONTINENTAL CASUALTY COMPANY 
TRANSPORTATION INSURANCE COMPANY 
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The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
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NATIONALLY FAMOUS TRADE MARKS AND TRADE NAMES 





HESE nationally known concerns, who are 
leaders in their respective fields, have en- 
trusted their Group Insurance to The 
Travelers. 

Your Group Insurance prospects will se- 
cure the same satisfactory and expert Group 
Insurance Service from The Travelers. 


In addition to the maintenance of an ef- 


ficient and nation-wide claim organization, 
The Travelers will provide Group specialists 
to assist you in the solicitation of your pros- 
pects for Group Life, Accident and Sickness 
and Hospitalization Insurance. 

Why not make use of these Group Insur- 
ance specialists to aid you in closing your 


present Group prospects. 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


The Travelers maintains employees in 197 different locations throughout the United States and Canada and 
they are engaged exclusively in the investigation and adjustment of claims and the payment of policy benefits. 
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matter 


DEMOCRACY AND 
The address delivered recently 
the American 
R. A. 


among 


SECURITY 


before 


Institute of Actuaries by 


Hohaus, its president, in which 


things he discussed Social 
attracted 
One of the best of the editorials 
the New York 
which said: 


other 


Security, wide newspaper at- 
tention. 
is that ot 
November 7, 

“No private insurance plan would be 
considered sound today unless it had 
been passed upon by a qualified actu- 


Times of 


ary. Actuarial considerations play a 
different role in government insurance 
plans, but the actuary’s expert advice 
is needed in the one case as in the 
other. Reinhard A. Hohaus, president 
of the American Institute of Actuaries, 
in an address before that body has 
called attention to certain considera- 


tions which it does not require an expert 
to understand. 

“The social insurance, he 
points out, must not exceed the capacity 
of society to afford them, taking into 
account its other responsibilities. Since 
a social insurance plan is generally, by 
its very nature, a long-range program 
whose costs may increase with time, its 
obligations must be considered not only 
from the point of view of the immediate 
future but also of the more distant years 
ahead. Failure to be far-sighted in this 
respect, he warns, may well threaten the 


costs of 


very foundations of the social order 
which this insurance is designed to 
strengthen ‘It seems far better to 
promise little and fulfill the obligations 
than to promise much and fail—for there 
is no greater danger to democracy than 
a disillusioned people’.” 

BRITISH END POOLING PLAN 
The experimental pooling of marine 


eighteen British offices was 
the 
Essentially this pooling 


insurance by 


terminated as from beginning of 


November plan 
measure, its principal objects 
The 


marine companies and departments have 


was a War 


being to economize time and labor 


endeavored to concentrate in Lon- 
don office that 
which is transacted through brokers, and 


one 


underwriting business 


to operate with a rota of underwriters, 


four of whom 


The 


their 


were always present. 


offices concerned, however, have 


own distinguishing characteristics, 


specializing in certain classes of 


some 


risks and others doing a more general 


business or specializing in different types 


Consequently, after giving the pooling 
plan a fair trial, the companies con- 
cerned have found that individualism 


cannot efficiently be eliminated from ma- 


rine underwriting 

underwrit- 
offices 
premises at 


of 


the 
eighteen 


Henceforth, therefore, 
the 
their 
Building, with the 


ers and staffs of 
will work in 


Lloyd’s 


own 
exception 


the post office 


of New York City under the act 


those whose marine offices are in neigh- 
boring quarters. The latter, due to 
emergency conditions, are being extend- 


ed 


housed in 


hospitality by already 


Lloyd's 


competitors 
Building. 


INSURANCE IS BILLION 
\ YEAR BUSINESS 
Actuarial Society is 
old. In 
the 


CASUALTY 
DOLLAR 
The 


twenty-five 


Casualty 


years his annual 


message before Society’s meeting 


here yesterday President Francis S. 
Perryman calls attention to the almost 
unbelievable growth of casualty insur- 
ance during this time. In 1914 the 
country-wide writings of all casualty and 
surety carriers entered in New York 
totaled $139,000,000. By 1919 this had 
jumped up nearly 150% or to $329,000,- 
000. By 1924 the writings had reached 
$541,000,000 and by 1929 $811,000,000. 


recession. 
only $581,000,- 
thereafter the volume of busi- 
to $586,000,000 in 
volume 


From this was a considerable 
In 1933 the 
000, but 
ness increased again 
1937. Last year the 
proximately $849,000,000. 
handled the 


writings were 


was ap- 

Including writ- 
public 
other chan- 


institution 


ings by or semi- 


public carriers and some 


nels insurance an services 


as 


what is really a billion dollar a year 


business. 
the future, President 


part: 


Commenting on 


Perryman says in 


I cannot believe that social insurance 


will not be considerably extended in 
scope with the passing of the vears and 
further | Pvceell but help believe that 
some of the forms of insurance will be 
considerably simplified. Those kinds of 
insurance that we have had most par- 
ticularly to deal with have been grow- 


ing in complexity during the life of our 
Society and the time is not far distant 
when some broader generalizations and 
simplifications will have to be made. 
However, what the changes may be is 
not the point I am considering at the 
moment, the point is whether our So- 
ciety, that is to say our members, are 
capable of dealing with whatever changes 
are coming. I think the answer is un- 
doubtedly yes and that implies that our 
Society‘s work has not been unsuccessful 





C. Weston Bailey, veteran chairman 
and former president of the American 
of Newark, will celebrate his sixty-third 
anniversary with the company on De- 
cember 16. On January 20 next, he 
will mark his seventy-eighth birthday. 

* * * 

Edward C. Burkert, who has been 
with the Indianapolis general agency of 
the Aetna, has opened the E. C. Burkert 
Insurance Agency at 520 Merchants 
3ank Building. The agency will repre- 
sent the Aetna, Indiana Bonding Co. 
and Century. 











JOHN A. 


TORY 


John A. Tory, a director of the Sun 


Life of Canada, friend of youth and dis 
tinguished Canadian citizen, was given 
a rousing send-off into his seventieth 
year when he was honored at a testi- 
monial luncheon in Toronto by more 
than 100 members of the board of gov- 
ernors of the Toronto Y.M.C.A Mr. 
Tory was born in Gusboro, Nova Scotia, 
on November 7, 1869. He started with 
the Sun Life in 1892. He is a ast 


president of the Y.M.C.A., vice-president 
of the Y’s metropolitan board, president 
of the Soldiers’ Rehabilitation Commit- 
tee in the Dominion, ge of the 
advisory committee of the Canadian Le 
gion, vice-president and a P eee of the 


Legion’s Poppy Fund, a founder and 
past chairman of Toronto’s Social Ser- 
vice Commission and is now president 
of the Toronto Industrial Commission. 


* * * 


A. M. Walters, retiring chairman of 


the Phoenix Assurance, is senior part- 
ner in a firm of attorneys bearing his 
name. Half a century ago he was a 


playing for Cam- 
against Oxtord in four successive 
Subsequently, he was chosen 
to play for England on many occasions. 


famous football player, 
bridge 


seasons. 


He is succeeded as chairman by Ralph 
Y. Sketch, who has been with the Phoe- 
nix since 1920. FE. B. Ferguson, gen- 
eral manager of the Phoenix, completed 
five years as Phoenix manager for South 
Africa in 1932. 
ak Ss ok 

John R. Christie, famous life insur- 
ance cosmopolite and bon vivant, as well 
known in South America and Spain as 
he is in New York, is visiting friends 
in this country. He has a home on the 
Riviera. For some years he was with 
the New York Life in France. He 


started his career with that company at 

a salary of $3.50 a week. He is a vice- 

president and a director of Sud-Amer- 

ica of Buenos Aires; and has had in- 

terest in companies in Brazil and Spain. 
* » * 


William P. Furrey of the F. W. Fur- 
rey & Sons agency of Paterson, N. I., 
has been elected mayor of that city. He 
is the first Republican to hold that of- 
fice since 1925 and received 27,051 votes 
to 23,755 for his Democratic opponent. 
Mr. Furrey has been president of the 
Paterson Board of Tax Assessors. 

* * * 

J. Richard Freije, manager of the in- 
surance department of the Schloss 
Brothers Investment Co., Indianapolis, 
has been named a vice-president of the 
firm. 





Neal C. Rowland, who retired earlier 
this year as special agent in New York 
State for the Springfield Fire & Marine, 


and Mrs. Rowland have gone to St. 
Petersburg, Fla., for the Winter. They 
expect to remain there until June l, 


1940. Mr. Rowland was guest of honor 
at a testimonial dinner given at the Oak 


Hill Country Club, Rochester, N. Y., late 
in May. The affair was sponsored by 
the Rochester Field Club. He has been 


in insurance over forty years. Mr. Row- 
land’s St. Petersburg address is 24 
Tenth Avenue, N. E. 


* * * 


Eugene Battles, one of the best known 


Los Angeles insurance men, who for the 
past decade has been manager of the 
insurance department of R. A. Rowan 
& Co., real estate and insurance agency, 
has been elected to its board of direc- 
tors. Mr. Battles is also chairman of 


the Surplus Line Brokers Association, a 


director of the local chamber of com- 
merce and a member of its insurance 
committee. Mr. Battles is also active 


California State Association 
Agents and the Insurance 
I xchange of Los Angeles. Previous to 
joining the Rowan organization he had 
been assistant district secretary of the 
Board of Fire Underwriters of the Pa- 
cific, District C. 

Austin M. Young and D. Leighton Mc- 
Whinney of Toronto are on active ser- 
vice with the Royal Regiment of Canada. 
Their insurance brokerage business is 
under capable management during their 
absence. 


in both the 
of Insurance 


+ * * 

Albert E. Thyselius, Hooper-Holmes 
Bureau supervisor in Newark, N. J., has 
been elected president of the Spring 
Brook Country Club, Morristown, N. J. 
of which he has been a member for 
some years. Mr. Thyselius was formerly 
chairman of its house committee. 

+ * x 


William H. Meub, 
eral agent for New England Mutual 
Life, has been named alumni chairman 
for Indiana, in a nation-wide campaign 
to raise funds for an endowment for 
Case School of Applied Science, Cleve- 
land, O. 


Indianapolis, gen- 


* * * 
Lelia Thompson, counsel of Connecti- 
cut Mutual Life, heads the Hartford or- 
ganizing committee of the Women’s Na- 


tional Committee to Keep the United 
States Out of War. 
* oe x 


Reginald W. Long, of Vancouver, spe- 


cial agent for British Columbia and 
berta of the Aetna, has retired from 
the insurance — business. Mr. Long 
joined the Aetna in 1916. 


es = «* 


Frederick Ackermann of Newark, N. J., 


retired general agent in New Jersey for 
the National Union Fire, and Mrs. 
Ackermann are flying to St. Petersburg, 


Fla., on December 5. They will spend 
several months in Florida before return- 
ing to their northern home. Mr. Ack- 
ermann left the active service of the 
National Union this last Summer after 
being thirty-five years with the com- 
pany. 
* * x 
James M. Webb, vice-president Bank- 
ers National Life, Montclair, N. J., will 
be toastmaster at the fourteenth annual 
Montclair Kiwanis football dinner, De- 
cember 
* * Ok 
Timothy W. Foley, general agent, 
State Mutual, New York City, is back 
at his desk after six weeks of illness. 
x * x 
W. L. Boyce, general agent, Connec- 
ticut Mutual, New York City, has been 
made a colonel on the staff of the Gov- 
ernor of North Dakota. 
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Insurance Men Help Make Success 

of Lambs Gambol 

The principal American theatrical club 
of the comedians of the stage is The 
Lambs of New York. In its clubhouse, 
Forty-fourth Street, is a large theatre. 
In that theatre for years the club with 
its vast reservoir of talent is entertained 
by Gambols, some of which have been 
so good that The Lambs went on tour 
so that other cities could see the en- 
tertainment. ; 

One of the best of the Gambols was 
held at the clubhouse last Sunday night. 
It was under the direction of Olsen and 
Johnson, two roughhouse comedians who 
came here from the sticks, put on a 
show at the Winter Garden, “Hellz a 
poppin,” which has run for a year. They 
also have an interest in “Streets of 
Paris,” another big hit. 

Three insurance men (Lambs mem- 
bers) took part in one of the best of 
the sketches, “The New Spirit of the 
Lambs.” They are John W. Thomson, 
vice-nresident North American Reassur- 
ance Co., Dwight Leeper, 99 John Street, 
and Robert Taber, Mutual Life. 

Among insurance men in the audience 
were Walter C. Hill, E. W. Hardin and 
Jack Roach, Retail Credit Co.; William 
Smith, North American Re.; Mervin L. 
Lane, broker; C. V. Starr, president of 
United States Life; Clyde W. Young, 
president, and John H. Miller, vice- 
president Monarch Life; E. W. Dart, 
broker; Congressman James H. Fay, 
broker; Harry Yarin, Eastern Life; Dr. 
John Avrack, United States Life, and 
Dr. Albert Irving, Colonial Life. 

* * x 


Fire Insurance Top Executives as 
Speakers 

V. M. Haldiman, immediate past 
president of the Arizona Association of 
Insurance Agents, resents the fact that 
sO many company men played an im- 
portant part on the program of the re- 
cent convention of that organization in 
Boston. He thinks more agents should 
have participated. (As a matter of fact 
only two company men were on_ the 
main program.) 

However, getting down to Mr. Haldi- 
man’s tenet if he thinks it is easy to 
command the speaking services of fire 
Insurance executives—if he believes that 
they are as plentiful as roses in a 
flower garden show and as easy to find 
as a row of corn in lowa—I would sug- 
vest that he try to get a couple to come 
down to Arizona to talk, and he will 
find such difficulty in delivering the 
goods that he would be surprised. 

For some years I have noted the futile 
attempts to get speakers of state agents 
associations as near the great insurance 
centers as upstate New York and New 
England. The Underwriters Association 
of New Jersey went through a series of 
meetings over a span of vears without 
being able to land a single president of 
an insurance company or a United States 


























Newark is only twenty min- 


manager. 
utes away from New York City by 
tube, but while there are many top exec- 
utives in this city they have balked at 
making the trip if they thought they 
had to make a_ speech. 

Reason is that with few exceptions— 
mighty few exceptions—presidents and 
United States managers feel that they 
are not cut out for speakers. To get 
them to make a talk outside of a com- 
mittee session is like pulling teeth, and, 
generally, the only way to command their 
speaking services has been to have a com- 
mittee of their prominent agents come 
in and make a personal plea, all set with 
arguments to meet the objection. Most 
of these executives are as shocked at 
thought of speaking appearances as they 
would be if asked to appear as an actor 
in a Broadway show. 

One of the toughest objectives of con- 
vention managers when it came to lasso- 
ing speakers was the late Edward Milli- 
gan, president of the Phoenix of Hart- 
ford companies. He stood at the top in 
his business, but objected strenuously 
to appearing on a platform. Finally, he 
was captured and made a talk at the 
Hotel Bond in Hartford before an in- 
surance gathering in the presence of re- 
porters. After finally making up his 
mind to take the plunge, he did so. He 
prepared his address in advance; it 
proved to be informative as well as wise, 
and it covered many pages of typewrit- 
ing. Delivered in a small room without 
oratorical flourishes, it made a good im- 
pression, but he called the score even 
and no organization of agents or com- 
missioners ever got him to make another 
speech. 

I cannot recall that the late Henry 
Evans or FE. G. Snow, in their time the 
fire insurance leaders, ever addressed a 
national or a state convention of agents. 
The same goes for most of the present 
day leaders. Occasionally, there is an 
excention. Wilfred Kurth, chairman of 
the Home; Robert P. Barbour, United 
States manager of the Northern Assur- 
ance, and a few others have upon rare 
occasions broken the tradition. 

Of the vice-presidents, L. E. Falls of 
the American of Newark, who is presi- 
dent of the Insurance Institute. and Wil- 
liam Quaid, vice-president of the Gib- 
raltar, two skilful public speakers, have 
made a number of talks. A few others 
occasionally anpear in public, but the 
Pond Lecture Bureau will never get rich 
on fees they collect from fire insurance 
executives discussing affairs of public 
interest. 

Anyway, I think Mr. Haldiman of Ari- 
zona and all the other people in the 
agency field with his views (if there are 
any) should take a position on the other 
side of the fence. It would help public 
relations in fire insurance considerably 
if top executives would do an about face, 
and appear more often as speakers. Even 
if they feel that they are amateurs on 
the platform, practice and experience 
would change that. To improve one’s 
forensic style there is nothing like trying 
it out, and after the first few addresses 
it will be less difficult than it seems. 


Roosevelt and Farley Among J. E. 
Dunne Testimonialists 
James E. 


j Dunne of Louisville has 
been in the insurance publishing busi- 
ness for thirty years and the No- 
vember edition of The Insurance In- 
dex of which he is publisher, was an 
anniversary number. President Franklin 
D. Roosevelt, Postmaster General Farley 
and Keen Johnson, Governor of Ken- 
tucky, extended their felicitations as did 
insurance commissioners of twenty-two 
states. 

The text of the edition consists prin- 
cipally of two unusually intimate and 
breezy articles written by Charles D. 
Dunne, son of “Jimmie,” called “Bring- 
ing Up Father,” and by Alvin J. Davis, 
managing editor. 

Soth articles are alive with anecdote 
and make entertaining reading. Charles 
D. has a gift of humor. Alvin Davis 
goes in more for bluntness and, inci- 
dentally, interrupted his narrative to 
take a shot at other trade papers. He 
thinks The Eastern Underwriter is liv- 
ing in sin. 

x * * 


British War Risks Office Transferred 
to New Shipping Ministry 

The British Government War Risks 
Insurance Office has been transferred 
from the Board of Trade to the newly- 
created Ministry of Shipping. The 
change is due to the transfer of the 
entire marine department of the Board 
of Trade to the new. ministry. 

During the World War the marine de- 
partment of the Board of Trade carried 
on some of its ordinary work which it 
undertook in time of peace, and the 
corresponding War Risks Insurance Of- 
fice of that period operated as one of 
its departments. 

The present War Risks Insurance Of- 
fice is now extending its cover from 
“King’s enemy risks” to the wider pro- 
tection of “war risks,” thus falling into 
line with the ordinary marine insurance 
market, where full cover against war 
risks is granted. As a result the fol- 
lowing clause will be deemed to be in- 
cornorated in certificates of insurance 
in lieu of Clause I of the special terms 
and conditions printed on the back of 
the certificate forms: 

“Warranted free of any claims arising 
from capture, seizure, arrest, restraint, 
or detainment by or on behalf of his 
Maiesty or by or on behalf of one of 
his Majesty’s Allies.” 

It is stated that in the event of a 
claim for less er damavre arisine under 
a certificate issued by the War Risks 
Office the certificate will, on annlication, 
he endorsed to incornorate the new 
clause in substitution of Clause I of the 
snecinl terms. This clause reads: 

“Warranted free of any claims arisine 
from capture, seizure, arrest, restraint, 
or detainment by the Government of the 
United Kinedom or of any of its Allies.” 

Following is the very similar clause in 
use in the onen market: 

“This nolicv is warranted free of any 
claim arising from canture, seizure, ar- 
rest, restraint. or detainment bv the 
Government of the T’nited Kingdom or 
of any of its Allies.” 

* * x 
Labor Relations Act 

The Chamber of Commerce of the 
United States takes the position that 
the retention of the Wagner Labor Re- 
lations Act in its nresent form is seen 
as a definite brake on economic re- 
covery. 

The Chamber's Committee on Manu- 
facture, after carefully observing opera- 
tion of the law since its enactment, puts 
forward amendments for consideration 
of the special committee of the House 
of Representatives named to investigate 
the effects of the statute. The commit- 
tee holds that: 

“The act as administered by the Labor 
Relatiens Board has increased the num- 
her ond intensitv of strikes and other 
heyy of industrial strife. 

“It has interfered with the amicable 
settlement of industrial disputes. 

“It has disrupted friendly relations 


between management and worker, with 


resulting discord among the employes 
and reduced efficiency in operation, and 
has increased costs. 

“It has deprived large numbers of 
workers of the right which the law was 
presumed to protect—the right to bar- 
gain collectively through representatives 
of their own choosing. 

“It has fomented class distinction and 
class hatred. 

“By subjecting management to new 
risks and uncertainties, both as to rights 
and obligations, it has effectively pre 
vented the expansion of existing facilities 
and the creation of new facilities essen- 
tial to the economic growth and devel 
opment of this country.” 

Amendments proposed by the Cham- 
ber committee would have for their pur- 
pose establishment of the employer's 
right of certification; guarantee of the 
right of free speech; elimination of the 
majority rule; assurance of protection 
for minorities; segregation of inconsist- 
ent functions vested in the Labor Board, 
and restriction of power to issue com- 
plaints unless requirement in the public 
interest is shown. 

: - w 
Sprinkler Reverie 


On the bulletin board of a small hotel 
in northern New England, which made 
a point in its advertisements that it had 
installed a complete sprinkler system 
so that the guests would not be burned 
in case of fire, the following appeared 
one morning: 

“Now I lay me down to sleep, 

Statistics guard my slumber deep, 

If I die I’m not concerned, 

Though I get wet, I'll not be burned.” 

x * x 


Fire Marshal Scott Issues 
Emergency Bulletin 
Classified as a “War Emergency Bul 
letin” designed to keep fire losses to 
figures within reason, and at the same 
time preserve the funds of fire insur- 
ance companies by concomitantly keep- 
ing fire insurance losses down to a mini- 
mum, Ontario Fire Marshal Scott's spe- 
cial letter has just been forwarded to 
all large and small manufacturing plants, 
etc., throughout the province under in- 
structions from Attorney-General G. D. 
Conant. Mr. Conant is chief supervisor 
of the Insurance Department of the 

Province of Ontario, 

The gist of the emergency bulletin, 
in part, follows: 

Companies are to adopt following pre- 
cautions against sabotage: 

(1) Unauthorized persons to be ex- 
cluded from premises. 

(2) All parcels entering buildings, 
personal or otherwise, to be ex- 
amined thoroughly. 

(3) All incoming shipments of mate- 
rials or equipment should be 
carefully examined before being 
allowed in any building. 

At the same time fire departments are 
warned to be on the lookout against 
sabotage against these departments 
which might prevent them from fight- 
ing properly any fires or catastrophes 
which may occur. 

Also, Fire Marshal Scott has issued 
instructions to fire departments as to 
how fires resulting from incendiary or 
explosive bombs can most successfully 
be fought. 

Fire prevention suggestions have been 
forwarded to factories as follows: 

(1) Inspect all parts of premises reg- 
ularly. 

(2) Remove regularly all debris and 
refuse. 

(3) Avoid use of gasoline for clean- 
ing purposes. 

(4) Limit storage of gasoline and 
petroleum products. 

(5) Guard 
plosives. 

(6) Warehouse _ all 

manner. 

) Check electrical wiring, etc. 
(8) Install fire protection equipment 
as may be necessary. 
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C. Minot Dole Joins 
Flynn, Harrison & Conroy 


C. Minot Dole this week 
Flynn, Harrison & Conroy, general in- 
surance brokers in New York City, as 
an associate broker and in making this 


joined 








A. J. Smith Stresses 
Educational Plans 

ADDRESSES CONN. AGENTS 

for Elimination of Production 


Branch Offices in New Haven 
Talk Yesterday 


Calls 


Insurance education and _ production 
ranch offices were two subjects treated 
frank and straightforward manner 
Smith of New York, member 
of the executive committee of the Na- 
tional Agents, 
when speaking yesterday before the an- 


in a 
by A. J. 
Association of Insurance 
gathering of the Connecticut As- 
sociation at the Hotel Taft in New 
Haven. It is becoming increasingly ap- 
parent to National Association leaders, 
that if an agent is to maintain 
himself in the insurance profession he 
inust make every effort to increase his 


knowledge of his calling. : 
Knowledge of the business of 


nual 


he said, 


insur- 


ance today is most essential for the 
agent, Mr. Smith stressed. The Na- 
tional Association has decided to formu- 


late plans for the establishment of an in- 
surance college. This college should 


help the agent to professionalize his 
status. It will not be long before agents 
will hear more of this important pro- 


undertaken 
he said. 


movement 
Association, 


fessionalization 
by the National 


Why Some Agents Lose Business 


“How many agents today lose busi- 
ness because some other insurance pro- 
ducer interviews their clients,” he con- 
tinued, “and the new producer sells the 
client a policy which the first agent did 


not take the trouble to study? How 
much business has been lost because 
each of you obtained an order from 


an assured for a small policy and year 
after year you sent a renewal policy, 
with a bill, to the assured, collected the 
premium, and waited for the period to 
elapse so that you could renew the 
policy once more and get another com- 
mission ? 

“You didn’t call on the assured or 
even bother to telephone him to de- 
termine if the expiring policy adequately 
protected him after it had expired. 
You didn't call on your assured and look 
over the risk to see if more protection 
or a different kind of policy would bet- 
ter suit his needs. You didn’t try to 


sell him the supplemental contract— 
most New England agents didn’t try 
very hard to sell the supplemental con- 
tract, for if they had, there would not 


volume of 
suffered in 


have been the tremendous 
uninsured that were 
the hurricane of September, 1938. It is 
likely that you didn’t even check the 
rate cards or rate manuals to see if 
there had been a reduction in rates on 
the risk since the policy was first 
written. 

“And yet it was for doing these 
things that you did not do, that you 
were paid your commission by your as- 
sured, because your commission is part 
of the premium dollar paid by the as- 
sured. We agents haven’t earned our 
commission when we have written and 
delivered the policy. Our commissions 


losses 


are not earned until the policy has ex- 
pired, and even then they cannot truly 
be said to have been earned unless we 
have occasionally called on our assured 
and found out that his insurance needs 
were thoroughly taken care of. 


“Tt is to help its members that the 
National Association is projecting the 
American College for Property and Lia- 
bility Insurance. Your national officers 
are convinced that it is only the best 


connection will thereby increase his fa- 
cilities for the handling of corporation 
business and other large accounts. A 
Yale graduate, class of 1923, Mr. Dole 
was associated with Slossom & Co. fol- 
lowing his graduation. He also spent a 
number of years with the firm of Rol- 
lins, Burdick & Hunter, following which 


he formed his own brokerage firm, Dole 
& Co., in 1936, whose business he will 
continue to service. 


equipped agent who will survive in the 
future and they want to make available 
to all of us the opportunity to increase 
our knowledge of our business.” 

Hits Production Branch Offices 


oratorical guns on the 
branch office problem Mr. Smith de- 
clared that “the American Agency Sys- 
tem has been threatened by those com- 
panies which declare they believe in ob- 


Turning his 


taining their business through the mid- Skiing is one of Mr. Dole’s hobbies, 
dleman in the insurance business and and for a number of years he was vice- 
yet, in large cities, they maintain pro- president of the Amateur Ski Club of 


duction branch offices which function as 
agent for the company in competition 
with the agents. * * * To agents in smaller 
cities I give 


New York. He is now chairman of the 
National Ski Patrol Committee, a move- 
ment started within the past two years 


this warning: If you have }y the National Ski Association of 
risks of large value in your town or America. Mr. Dole is recognized as an 
city, the branch office in the nearby authority on the study of safety in 
large city will soon be on their trail skiing and was chairman of the com- 


and eventually try to obtain these risks. 
It is up to you to convince your clients 
by your service that it is to their best 
interests to have their business handled 
by their own representative—their own 


mittee that developed the first report on 
this phase of the sport in 1936. 





Edward T. Cairns to Retire 


agent, who looks after their interests 

first—and not by a salaried company Edward T. Cairns, first vice-president 

representative, whose primary interests of the Fireman’s Fund Group, who has 

must be with his employer. supervised its country-wide operations in 
“Not only is the branch office man- fire and automobile business, will re- 

ager primarily interested in his com- tire under the company’s retirement plan 

pany, while our first interest is in our December 31, 1939. Mr. Cairns has been 


assured, but the cost of operating these jn the fire insurance business since 1892 


branch offices is greater than the com- when he joined the Factory Insurance 
missions paid to agents in the same Association in Hartford. Later he was 
territory where these company counters assistant United States manager, North 
are operated. This fact has been offi- British & Mercantile. Then he became 
cially substantiated. ; manager, Eastern department, Fireman's 

“The policyholder s premium pays the fFynd. He was elected vice-president. in 
acquisition cost, whether it be in the 1938 and was transferred to the head 


(Continued on Page 31) office. 











New York Underwriters 


Always an agency company. No 
branch offices. 

A field force that is competent and experi- 
enced — an asset to any agency. 


Fieldmen of the New York Underwriters 


represent but one company. 





New York Underwriters Insurance Company 


Under management of 


A. & J. H. STODDART 


Ninety John Street New York 























Honor Julian Lucas at 
Two Dinners in N. Y, 


ONE WAS HELD LAST EVENING 





Other Given Tuesday by New York 
Office of Hartford A. & I.; Paul 
Rutherford Presents Scroll 


president of Davis, Dor- 
land & Co. one of New York City’s 
leading insurance brokerage houses, was 
guest of honor at two dinners this week. 
One was by his friends in the business, 
held at the Waldorf-Astoria last night. 
Speakers were Paul Rutherford, presi- 
dent of the Hartford A. & I.; Charles 
E. Case, assistant U. S. manager of the 
North British & Mercantile, and Insur- 
ance Superintendents Pink of New York 
and Harrineton of Massachusetts. The 
presiding officer of the dinner was Fred 
S. Little, broker, and Joseph J. Magrath, 
Chubb & Son, was toastmaster. H. W. 
Schaefer was ch:z Airmé an of the dinner and 
Charles L. Bussing secretary and treas- 
urer. 

On Tuesday nieht Mr. Lucas was given 
a dinner at the Hotel Lafayette in New 
York bv the staff of the New York 
office of the Hartford Accident & In- 
demnitv. The occasion was the golden 
anniversary of Mr. Lucas’ entry into the 
insurance business. Harry A. Kearney, 
manager of the New York office, acted 
as toastmaster and during the program 
called upon Paul Rutherford, president 
of the company, to present a scroll to 
Mr. Lucas. In making this presentation 
Mr. Rutherford said in part: 


Tribute by Paul Rutherford 

“Your career, Julian, over this long 
period has been outstanding. You have 
been a constructive influence in_ this 
business and have given generously of 
your time and effort to advance the in- 
terests of insurance from every stand- 
point—producer, company and public. 

“You have had many well deserved 
honors bestowed upon you, the most 
notable of which were your election for 
two terms as president of the National 
Association of Insurance Brokers; the 
awarding to you last year of the gold 
medal of the General Brokers Associa- 
tion of the Metropolitan District for the 
most meritorious insurance service of 
the year; your recognition as an au- 
thority on insurance law even though 
you are not a member of the bar, and 
your work in connection with the stand- 
ard fire policy. 

“However, now that you have reached 
the half century mark, you are entitled 
to the greatest reward of all—complete 
and everlasting pride and _ satisfaction 
from a career of success built on abil- 
ity, faithfulness and honor. 

“The Hartford Accident & Indemnity 
is proud to have vou as an agent, and 
on behalf of its officers and staff I take 
great pleasure in presenting to you this 
scroll in acknowledgment of your contri- 
butions to the insurance industry and 
as an expression of their admiration, af- 
fection and esteem for you. May you 
continue your activity in the business 
for many years and enjoy good health 
and happiness.” 

Among those who addressed the gath- 
ering were Cliff White, vice-president, 
and Sidney Asche, vice-president, Davis, 
Dorland & Co.; Ray Dorland, secretary 
and treasurer, Davis, Dorland & Co.: 
Bert Hegeman, manager, I. V. Dorland 
Co.; George Middleton, associated with 
Davis, Dorland & Co.; George T. Mer- 
rick, associate manager, Hartford Acci- 
dent & Indemnity. I. V. Dorland Co. 
has represented the Hartford Accident 
& Indemnity as borough agents since 


April 8, 1924. 


Julian Lucas, 





SPECIAL FOR YORKSHIRE 
Gilbert S. Montague has been appoint- 
ed special agent of the Yorkshire Group 
with headquarters at 1302 Fidelity-Phila- 
delphia Trust Building, Philadelphia. 





B. D. COLE N. Y. VISITOR 
B. D. Cole, prominent agent of West 
Palm Beach, Fla., is in New York City 
for a few days. 
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Move Bean to Test ii : 


Palmer’s Authority 


SUITS IN COOK COUNTY COURT 





Talk of Compromise on Commission and 
Cost Limitations Frowned Upon 
in Insurance Circles 





Whether Director of Insurance Palmer 
of Hlinois has authority under the state 
code to dictate as to rates, acquisition 
costs and commissions may be deter- 
mined as the result of suits filed in the 
Superior Court of Cook County by the 
Insurance Brokers Association of TIli- 
nois and the American Automobile In- 
surance Co., St. Louis. 

It remains to be seen whether Mr. 
Palmer will stand by his guns, since 
there were reports in a number of in- 
surance offices that he would consider 
a compromise. The actions were filed 
challenging his anuthoritv to regulate 
commissions on automobile fire, theft 
and collision insurance, as was done in 
his departmental bulletin AR29 issued 
October 10. That bulletin fixed maxi- 
mum commissions at 25% for full func- 
tioning agents and 15% to brokers and 
all other producers. There are to be 
no extras. Agents have been getting 
35% and brokers 25%. Reports are that 
a compromise could be reached throurh 
the right apnroaches for a 50-50 settle- 
ment; that is, 30% to agents and 20% 
to brokers. 

Against Compromise 

There has been growing sentiment 
against a compromise. There is a feel- 
ing that this is the initial move on the 
part of Mr. Palmer to regulate rates, 
acquisition costs and commissions in 
other lines, and that if a comnromise 
is made at this time he will still be in 
a position to give orders and when op- 
position is raised to them to come 
through with compromises. This strategy 
has been employed on three or four pre- 
vious occasions when actions have been 
filed in the courts testing his authority. 
As the matter stands, there has never 
been any determination of Mr. Palmer’s 
authority. 


Earthquake U. & O. Loss 


The earthquake which shook Quebec 
province last month, striking particularly 
in the vicinity of Murray Bay, caused a 
loss of some thousands of dollars to a 
paper mill. Machinery was damaged and 
part of the building affected. Further, 
the company was faced with interruption 
of business, of inability to fill orders and 
with general loss attendant upon stop- 
page of the plant additional to the cost 
of repairs. 

Fortunately the company is able to 
collect $500 a day until operations are 
resumed, under a business interruption 
insurance policy. Actually they were in- 
sured for loss as high as $1,000 a day 





which they would have collected had the: 


volume of business so interrupted justi- 
fied it. 


NATIONAL FIKE SPECIAL IN VA. 
R. M. Anderson, vice-president of the 
companies of the National Fire Group, 
announces that Eben R. Jones has be- 
come special agent for the National Fire 
of Hartford, Mechanics & Traders and 
Transcontinental in Virginia. His head- 
quarters will be in Richmond and he 
will assist State Agent D. L. Coulbourn 
in serving the companies’ agents in that 
state. Born in Richmond twenty-four 
years ago, Mr. Jones was graduated from 
Virginia Military Institute in 1937. After 
serving as provisional lieutenant in the 
United States Army, an appointment he 
accepted just prior to his graduation, he 
joined the National Fire Group in Hart- 
ford in order to familiarize himself with 
the general policy and underwriting and 
business practices of the company. 


CREDIT MEN MEET HERE 
The governing board of the insurance 
group of the National Association of 
Credit Men met yesterday in the direc- 
tors’ room of the National Board of 
Fire Underwriters in New York. 











At the head table, left to right: W. G. Jones, chief examiner, New York and New 
Jersey; E. Mather, chief accountant, London & Lancashire; Blair Wormer, assist- 
ant secretary, London & Lancashire Indemnity; William Flett, assistant secretary, 


London & Lancashire Indemnity; John 


Urmson, vice - president and secretary, 


London & Lancashire Indemnity; M. W. Fox, chief examiner, Middle States; C. 
A. Tillotson, agency superintendent, London & Lancashire; Samuel Hoffman, fire 


underwriter; B. 


Miller, automobile underwriter; J. W. Corbet, chief examiner, 


Southern States; E. B. Meyer, chief examiner, Massachusetts, and R. H. Murphy, 
automobile underwriter. 


Raymond H. Murphy was introduced 
as the new president of the London & 
Lancashire Men’s Club at its tenth anni- 
versary banquet at the Indian Hill Coun- 
try Club, Newington, Conn., Thursday 
evening, November 9. He was elected 
Thursday afternoon along with the fol- 
lowing officers, who were also intro- 
duced: Elmer H. Thoren, vice-president ; 
Francis J. Beakey, secretary; David 


Marshall, Jr., treasurer; Henry S. Bud- 
ney, chairman of the entertainment com- 
mittee, and Edmond J. Cusick and Fred- 
erick H. Allard, auditors. 

John Urmson, vice-president and sec- 
retary of the London & Lancashire In- 
demnity, was toastmaster at the banquet, 
attended by more than 100 members. 
Murray W. Fox, retiring president, re- 
viewed the history of the club. The new 
officers will be installed next month. 





London Assurance Brochure 


Is Meeting Wide Demand 


Demand for copies of the new bro- 
chure, “How to Promote the Profit Mo- 
tive in Your Community,” has so far 
exceeded pre-publication distribution es- 
timates that it has been necessary to 
order a second printing of 5,000, it was 
announced this week by the London 
Assurance Group, sponsor of the book- 
let. Requests have come in from every 
state east of the Rockies and from sev- 
eral states in the Pacific Coast area, 
according to Ralph W. Bugli, advertis- 
ing manager of the group, who co- 
authored the booklet with Walter Meiss, 
executive general agent. 

“Most gratifying of all,” Bugli said, 
“are the numerous requests from state 
association leaders who want to get the 
brochure in the hands of local insur- 
ance agents throughout their territory. 
Apparently many agents are following 
our suggestion to tie in the use of our 
‘manual of procedure’ with the new book- 


let issued by the Business Development 
ffice.” 

Additional copies of “How to Promote 
the Profit Motive in Your Community” 
are available from all fieldmen of the 
London Assurance Group or from the 


New York office, 99 John Street. 





TO HEAR J. N. COSGROVE 

John N. Cosgrove of the American 
Reserve. Insurance Co., who has done 
considerable research into early Amer- 
ican fire-fighting methods, will be the 
speaker at the meeting of the New Jer- 
sey Field Club at the Robert Treat 
Hotel, Newark, on the evening of Mon- 
day, November 27. 





HOME MOVES IN BROOKLYN 

The Brooklyn office of the Home of 
New York is now located at 180 Mon- 
tague Street. The new quarters are 
equipped with modern facilities and en- 
able the company to meet fully the 
needs of producers. 





Plan of Visual Salesmanship Used 
By National Fire for U. & O. Risks 


Tn a sales plan released this week to 
the 10,000 agents of the companies of the 
National Fire Group, which are the Na- 
tional Fire of Hartford, Mechanics & 
Traders, Transcontinental and Franklin 
National, the full power of visual sales- 
manship is applied to the sale of pros- 
pective earnings, business interruption or 
use and occupancy insurance. 

The visual portfolio itself is a sixteen 
page 11 x 14 inch book, profusely illus- 
trated, printed in three colors, designed 


to be put on the desk in front of the 
prospect at the sales interview, carry 
him through an obvious analogy to the 
point where he will realize that the solu- 
tion of one of his major business prob- 
lems is prospective earnings insurance. 
Entitled “Where Do We Go From 


Here?” this visual portfolio on business 
interruption insurance promises to clarify 
and_ simplify 


the sale of this much- 


needed and undersold type of insur- 
ance. The portfolio unfolds the story, 
page by page, in a series of drawings 
and photographs, of this form of in- 
surance. 

In addition to the visual portfolio, the 
mailing to agents includes a_ folder 
which starts off this way, “As you well 
know, every business has two tangible 
values: the property value and earnings. 
Prospective earnings or use and occu- 
pancy insurance does for the earnings 
what ordinary pronerty insurance does 
for the property: it replaces the earn- 
ings in the event of loss caused by the 
named peril or perils.” 

This sales plan folder giving a mod- 
ern sales promotion procedure including 
pre-call letters should simplify the 
problem of reaching the right prospects 
for this type of insurance. A _ return 
card folder in two colors is offered to 
agents, as well as simplified work sheets 
for both the gross earnings and the co- 
insurance forms. 
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Ct in keystone of the success 
of the Insurance Company of this 
keystone state has been intelli- 
gent cooperation with the alert 
and progressive agent providing 
maximum protection, prompt set- 
tlement of claims, and continuous 
efficient service to the insurance 
And this record covers 


buyer. 


145 years of insurance history. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 


OF THE 
STATE OF PENNSYLVANIA 
Chartered in 1794 


PHILADELPHIA, PA, 
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ALES of the ROAD | 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








| have received the following letter 
from Director Edward P. Alexander of 
the New York State Historical Asso- 
ciation in connection with my story of 


the battle of Plattsburg and “Macaroni”: 
“Dear Mr. Hornbostel: 
“Mr. Richards has forwarded two 
copies of your interesting ‘Tales of the 


Road,’ and I am planning to carry a 
note on the Plattsburg matter in the 
January issue of New York History. You 
are to be congratulated on the histori- 


you succeed in arousing 
column.” 
* + o* 


cal interest 
through this 


Clean Literature Appreciated 


The excellent Reader's Digest is an 
example, oft disputed, that the public 
at large appreciates sound reading 


placed before them in digested form in 


plain English, and I mav add the public 
at large prefers clean literature. Many 
imitators have appeared, but have not 


territory of Reader's 
Divest Most imitators just can’t get 
away from sex stuff. I witnessed the 
same tendency toward good music in the 


encroached on the 


MYERS HEADS INDIANA ASS’N 


Elected President of Agents’ Organiza- 
tion; Sidney O. Smith and Roy A. 
Duffus Feature Speakers 


The day is gone when anti-social men 
and institutions can exnect to survive, 
Sidney O. Smith, president of the Na- 
tional Association of Insurance Agents, 
told members of the Indiana Associa- 
tion at the meeting last week. He said 


azents must revise their methods and 
ideals to meet changing conditions and 
must provide greater service to the pub- 
lic He said, “The call for a larger 
service from insurance already is ring- 
ing in our ears and it remains for in- 
surance to develon the capacity to meas- 
ure up to this call 

“In referring to enlarred canacities for 
service for the newly defined insurance 
agent, it was, by way of saying, we 
are blind if we do not recognize a 
changed social attitude all about us. 

“Service is something more than a 
higher standard of technical insurance 
training; it means we also must prepare 
ourselves for and evidence a sincere in- 
terest in good citizenship And any 
serious insurance educational course 
that omits this phase of prenaration, is, 
in my opinion, seriously defective.” 
A. Duffus of Rochester, N : 
member of the national educational com- 
mittee, suggested that the Indiana As- 
sociation back a plan to keep to date 
the addresses of automobile drivers and 
cooperate with the state in its highway 
safety campaign as part of the public 


Roy 


relations progran 

W. C. Myers of Evansville was elected 
president; Simpton Stoner of Green 
castle, chairman of the board of direc- 
tors; Fred C. Richardt of Evansville, 
first vice-nresident, and Howard Brad- 
shaw of Delphi, second vice-president. 
Directors were named as follows: Tohn 
J. Block of East Chicago, Eugene Zahm 


\. W. Jenkins of Rich- 
mond, J. W Larew of Valparaiso, 
George Mahoney of Indianapolis and 
Chris Zoercher of Tell City 


of Huntington, 


HUDSON COUNTY XMAS PARTY 
The Underwriters Association of Hud- 
son County, N. J., will hold a Christ- 
mas party in Union City, N. J., on 
Tuesday, December 12. 


heyday of the phonograph when the 
demand for good music was manitested 


by the purchase of good music, even 
classical disks by the “hoi polloi” in 
preference to so-called popular music. 


* * * 


Initials on Apple 15 Cents 


At one time, when 
bought on streets of Albany at about 
a cent apiece one of the hotels had on 
its bill-of-fare in the “state dining room” 
the following item: “One apple, with 
(hotel) initials, 15 cents.” [I wonder 
what massive brain thought that. this 
would go over? Even suckers did not 
fall for the initials for the 10-cent extra 


apples could be 


charee. Certainly the traveling men 
didn't 
* * * 
Whrt Franklin May Have Said 
There is a legend that after signine 


the Declaration of Independence Frank- 
lin said: “Gentlemen, we must hang to- 
vether or we will hang separately.” | 
doubt it, and think what he did say 
with his wit and thorough acquaintance 
with the English language and its dif- 
ferent shades of meaning was: “Gentle- 
men, we must hang together or we shall 
all hang, together.” Note the comma. 
Some person probably snread the news 
and thought that he would improve it. 
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PITTSBURGH AGENTS’ DINNER 

Speakers at the twentieth anniversary 
banquet of the Pittsburgh Association of 
Insurance Agents November 14 included 
Commissioner Taggart of Pennsylvania, 
Mayor Scully of Pittsburgh, and H. M. 
Albert, Stroudsburg, president Pennsyl- 
vania Association of Insurance Agents. 
The featured speaker, Wellington Potter, 
local agent of Rochester, N. Y., was 
introduced by R. A. Tucker, Tucker & 
Johnston, chairman of the competition 
committee, which is in charge. Ralph 
H. Alexander, deputy insurance com- 
missioner; F. D. Moses, secretary-man- 
ager Pennsylvania Association of In- 
surance Agents, and Kk. H. Bair, Greens- 
burg, past president National Associa- 
tion of Insurance Agents, were expected 
to attend. A. W. Pardew, W. W. Flane- 
gin Co., vice-president of the Pittsburgh 
Association, was toastmaster. 


MINN. BLUE GOOSE PLANS 


Social activities of the Minnesota 
Pond, Blue Goose, will get under way 


November 20. 
A. Enck, is arranging a program. 


Most Loyal Gander Paul 
The 


following dav many of the Minnesota 
field men will go to Faribault for the 
annual open house meeting of the 


Southern Minnesota Agents Regional 


\ssociation. 





AMICO 


insurance history. 
1. 121% since 1929. 
since 1929. 


" last ten years. 
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AMERICAN 





GREW, EVEN DURING DEPRESSION 


AMICO’s record of growth in size and strength 
since its inception is outstanding in American 


AMICO’s surplus to policyholders has increased 
y) AMICO’‘s premium income has increased 147°, 
AMICO’s assets have increased 208°, in the 


AMICO’s unearned premium, loss, and loss ex- 
pense reserves went up 261% since 1929. 


Find out today about the franchise in your com- 
munity for the American Motorists, the company 
that provides sound security and unexcelled service 
while lowering insurance costs. 


INSURANCE COMPANY 


James S. Kemper, President 
Home Office: Sheridan at Lawrence, Chicago, U. S. A. 








MOTORISTS 











VIRGINIA ASS’N MEETINGS 





State Organization Plans Several One- 
Day Gatherings; First in Roanoke 
on November 29 
The Virginia Association of Insurance 


Agents has set the wheels in motion 


for four or five large one-day meetings 


which Manager Oscar H. West likes to 
call “baby conventions.” These meet- 
ings, built around the idea of regional 


schools, will include all capital stock 
agents, both association members and 
non-members, within a 100-mile radius 


of the city where the meeting is held. 
Company fieldmen are invited, Mr. West 
says. This is a departure from the group 
meetings the association has conducted 
during the past two years at which 
luncheon or dinner meetings embracing 
a small area were held. Agents in the 
state are enthusiastic over the new plan 
for full-day educational sessions, accord- 
ing to Mr. West. 

Excellent attendance is expected at 
two meetings already definitely sched- 
uled. First of the series will be held 
at the Patrick Henry Hotel in Roanoke 
Wednesday, November 29, to include 
agents in that city as well as in Lynch- 
burg, Danville, Farmville, Lexington, 
Radiord, Appomattox, Martinsville, Cov- 
ington and other towns in the 100-mile 
radius. A similar meeting for Alex- 
andria on Wednesday, December 6, will 
embrace all agents in northern’ Vir- 
ginia. The meeting at Roanoke will be 
called to order by Stuart Ragland, presi- 
dent of the state association. Greetings 
will be extended by Robert C. Boyer, 
president, Association of Stock Fire & 
Casualty Insurance Agents of Roanoke, 
Salem and Vinton. George A. Peery, 
rate clerk, Virginia Department, will ex- 
plain to the gathering how automobile 
rates are made in Virginia. R. C. Lar- 
son, Aetna Casualty & Surety, will pre- 
sent a paper on accident and health 
insurance. Program for the afternoon: 
“Facts and Comments,” Sidney P. Clark, 
special agent for the Royal-Liverpoo! 
Groups, with Richmond headquarters ; 
“Business Interruption—Use and Occu- 
pancy—Rents,” Thom W. Henderson, 
Dobie & Bell agency, Norfolk; “Re- 
codification of Insurance Laws—1940 
Session of the Virginia Legislature,” 
Oscar H. West, manager, Virginia As- 
sociation of Insurance Agents. An open 
forum and discussion period will follow 
each subject presented. 





C. H. FETTERLY ELECTED MAYOR 
Charles H. Fetterly, member of the 
Bound Brook, N. J., insurance and real 


estate agency of Fetterly-Haelig Co., 
was last week elected mayor of that 
town. He formerly was mayor for four 


terms and then retired. Mr. Fetterly is 
vice-president ot the Somerset County 
Association of Underwriters and a past- 
president of the Triboro Chamber of 
Commerce. 





LICENSED IN BRITISH COLUMBIA 

The Globe & Republic of America has 
been given a British Columbia license for 
fire and usual supplemental contract 
lines, written in conjunction with fire 
coverage. W. L. Locke as attorney for 
the company, placed it with the agency 
of Lock & Ree. 
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Standing, left to right: 





Morris B. Kessler, attorney-at-law; Mortimer L. Nath- 


anson, chairman legislative committee, Brooklyn Insurance Brokers Association; 


Luther E. Mackall, 


manager Empire State Building branch, Travelers; 


vice-president National Surety Corp.; Bernard J. McKenna, 


Arthur F. Greer, secretary 


Commercial Union; P. George Palmer, supervising underwriter, Globe Indemnity, 
and Charles A. Sanford, Aero Insurance Underwriters. 


Seated, left to right: 


W. Warren Ellis, executive secretary National Asso- 


ciation of Insurance Brokers; Arthur C. Goerlich, director of education Insurance 
Society of New York; Cameron S. Toole, assistant manager, Travelers Fire; Her- 


bert J. Pohs, insurance broker and instructor in charge of courses; 
bureau, New York Insurance Department; 


Lawler, principal examiner brokers’ 


Joseph F. 


Paul J. Molnar, New York Insurance Department, and Carl Typermass, New York 


Insurance Department. 


ymmit- 


he 


The faculty and management c 
tee of the Marquand School of t 
Branch YMCA, held its 


Building, 5: 


annual 
Hanson 
recently. George H 
Jamison, Deputy Superintendent of In- 
surance; J. Donald Whelehan, Deputy 
Superintendent of Insurance; Herbert J 
Pohs, instructor in charge of insurance 
courses; Dr. Phillip Packer Elliott, 
chairman of the management committee, 
and Leonard H. Calvert, educational di- 


Central 
luncheon at the Y 


Place, Brooklyn, 


rector of Central Y, were the principal 
speakers. 

Several graduates of the school, now 
engaged in insurance, were present and 
spoke. Among them were Charles Stein, 
Charles P. Liff, Arthur L. Davis and 
Gordon S. Braislin. The one point 
which all former students touched 
upon in common was the stressing by 
the faculty of high professional ethics 
in insurance 

Messrs. Jamison and Whelehan said 


the Marquand School of Insurance was 
highly regarded by state insurance off- 
cials and it was pointed out that in ad 
dition to a high percentage of its stu- 
dents passing the state examination, the 
did not stop with making suc- 
cessful examinations possible, but had 
gone far in dealing with every day in- 
surance problems. 

Mr. Pohs, instructor in charge of in 
surance courses, announced because of 
the large attendance in the present in- 
surance brokerage class of ninety stu- 
dents, that another class will be added 
next February to meet on Monday and 
Wednesday evenings from 6:30 to 9:30 
m. in addition to the usual class which 


school 


] 


will begin in February and meet on 
Monday, Wednesday and Friday eve- 
nings from 8 to 10 p.m. Mr. Pohs also 


announced that a comprehensive course 
designed to help prospective life insur- 
ance agents secure licenses in compli- 
ance with a law recently passed by the 
state legislature would be also opened in 
February. 





MEETING CALLED AT AUSTIN 


President Frank C. Gittinger, San An- 


tonio, has called a meeting of directors 
of the Texas Association of Insurance 
\gents for November 20-21 at Driskill 
Hotel, Austin. Invitations have been ex- 


tended to all local exchange officers and 
arrangements have been made for mem- 
bers of the Texas Board of Insurance 
Commissioners to attend this joint meet- 


ing. 


Agents Pick Wichita 
For Mid-Year Meeting 


DATES ARE APRIL 22 TO 2 


Three Hotels, the A Allis, Lassen and 
Broadview, Will Be Used for Con- 


vention Headquarters 


selected for 
the Na- 
Association of Agents 
investigation by the 
into all cities which 
invitations. The dates of the 
meeting are April 22-25. Three 
—the Allis, the Lassen and the Broad- 
view—will be utilized for various activi- 
ties and sessions, with the Allis named 
as official headquarters. 

Only 150 miles from the exact geo- 
graphical center of the United States 
(Smith County, Kan.), Wichita is ideally 
situated for the mid-year meeting. Sev- 
eral successful National Association con- 
claves have been held in the Mid-West 
territory, including the record-breaking 
Omaha mid-year meeting of 1937, and 
many delegates are to be expected at 
Wichita from the Pacific Coast, Rocky 
Mountains and plains states. 

Approval of Wichita was reached by 
the executive officers through mail bal- 
lot, after Assistant Secretary J. B. Miller 
of the National Association had _ per- 
sonally investigated the city’s facilities. 
All officers were in agreement that the 
location is advantageous this year fol- 
lowing two successive national conven- 
tions in the Eastern part of the coun- 
try. 
Although three hotels will be used, 
each will have an important function in 
the affairs of the meeting. The trium- 
virate lends itself to abolishing the 
thought that any one of them is more 
suitable in which to register than the 
other. The Allis was named as the 
headquarters hotel only because the ex- 
ecutive committee will hold its sessions 
there and will be the point from which 
convention committees will operate. 

All regular convention sessions will 
be held at the Lassen Hotel, including 
special sessions of the executive com- 
mittee removed from the Allis on Wed- 
nesday and Thursday mornings. The 
sroadview Hotel will be the scene of the 
get-together dinner and probably of 
other social functions. All three hotels 
are within from two to five blocks of 
each other, and guarantee approximately 
the same number of rooms (about 200). 

Room with bath rates at the Allis be- 


Wichita, Kan., has been 
the 1940 mid-year 
tional 
following extensive 


meeting of 

Insurance 
executive officers 
extended 
hotels 


gin at $3.50 single, $5.50 double; at the 
Lassen $3 single (some lower without 
bath), $4 double; at the Broadview $2.25 
single, $3.50 double. Room reserva- 
tions will be handled by a local hotel 
committee which will be announced 
shortly. 

Leaders in the movement to obtain 


the mid-year meeting for Wichita were 


Frank T. Priest, former member of the 
executive committee of the National As- 
sociation; Victor G. Henry, president of 


the Wichita Insurors, and vice-president 
of the Kansas Association; Howard Ful- 
lington, past president of the local 
board; Elwood Smoll, who has figured 
in state and National Association news 
for many years, and others. 
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Agents Hold Regional 
Meeting in Utica, N. Y. 


MANY PROBLEMS ARE REVIEWED 
C. H. Wilson and D. A. Weir Discuss 


Insurance and Its Relation to 


Credit; Other Speakers 


The Insurance Agents Club of Utica 
and the New York State Association of 
Local Agents sponsored a_ regional 
meeting of agents held Wednesday aft- 
ernoon and evening at the. Hotel Utica 
in Utica, N. Agents were present 
from Herkimer, Madison and Oneida 





CHARLES H. 


WILSON 
Counties. 


Among topics discussed were 
the proposed new i 


standard fire policy, 
revisions in rates and rules for dwell- 
ing risks, automobile rates, mutual in- 
surance, advertising and business build- 
ing ideas. 

Lawrence T: Gilroy presided and 
others who spoke included President R. 
M. L. Carson, Glens Falls, of the New 
York State . Association; Thomas A 
Sharp, Rochester, executive vice-presi- 
dent of the state body; Warren E. Day, 
Syracuse, regional vice-president; Roy 
A. Duffus, Rochester; Lawrence Daw, 
manager, Syracuse division, New York 
State Fire Insurance Rating Organiza- 
tion. 

In the evening the agents joined with 
members of the Utica Association of 
Credit Men for dinner. Speakers were 
David A. Weir, assistant executive di- 
rector, National Association of Credit 
Men, and Charles H. Wilson, president, 
3uffalo Association of Fire Underwrit- 
ers, their topic being “Insurance and Its 
Relation to Credit.” 





HEAR D. G. FENELON 


Hooper- Holmes Supervisor Describes 
“Man Behind the Name” to Royal’s 
A. & H. Sales Club 

David G. Fenelon, supervisor of sales 
for the Hooper-Holmes Bureau, Inc., 
New York City, spoke before the Royal 
A. & H. Sales Club, conducted by the 
Royal Indemnity, on Wednesday. Mr. 
Fenelon’s subject was “The Man Behind 
the Name.” Three producers—Duncan 
Woodman, R. W. Merrill and Edward 
Warfield—demonstrated at this session 
how effectively they could “think on their 
feet” on a given sales subject. 

Announcement was made of the adop- 
tion of a club membership button to be 
inscribed R.A.H.S., which will be award- 
ed to those who attend four meetings 
of the club, successfully answer a ques- 
tionnaire on A. & H. subjects, and pro- 


duce at least one accident and health 
line. R.A.H.S. will then stand for a 
“Recognized A. & Ti: Specialist.” — 


club is under the supervision of W. 


Jeffrey, production manager, and R. F 
Chapman, superintendent, metropolitan 
department, Royal Indemnity. 
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The Hoosier poet, James Whitcomb Riley, was born in this 
comfortable old house in Greenfield, Indiana, on October 
7, 1853. The house was painted yellow and white. Just in- 
side the door was the winding, spiral staircase which was 
ever a challenge to the athletic prowess of James and his 
brother, Johnny, who slept in a little room up under the eaves. 
In warm weather the family often ate supper on the porch. 

The poet once referred to his boyhood home as, “Right 
here at home, boys, is the place, | guess, for you and me 
and plain old happiness.” 

James Whitcomb Riley was the product of two intel- 
lectual Middle West families; his father, a lawyer, an orator, 
a member of the State Legislature, and a captain of cavalry 
in the Civil War; his mother, a member of a family of 
rhymesters who used to correspond with each other in 
verse, contributed poems to various newspapers. 

“Bud” Riley, as James was called by his boy compan- 
ions, was a frail lad and not much of a student. He left 
school at the age of 16 and 
was employed for a brief 
period by a shoemaker, 
devoting his spare mo- 
ments to painting adver- 
tising signs and later trying 
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his hand at selling Bibles. The elder Riley had hoped that 
his son would follow in his footsteps, but ““Bud”’ fell asleep 
over his father’s Blackstone and purchased a rhyming 
dictionary, soon thereafter having his verses accepted by 
country newspapers. 

Many now living remember his later tour with Bill Nye 
during which halls and theatres the country over were 
filled to capacity, Riley never failing to move the audience 
to tears, followed by Nye who completely changed the 
character of those tears by his marvelous humor. 

While Riley was undoubtedly a genius, he was a most 
painstaking worker. His voice was golden and it was a 
great experience to hear him read or recite. He gave no 
thought to fame; he was famous to the public long before 
the fact was borne in upon him by the many degrees con- 
ferred upon him by Yale and other universities. “| don't do 
it,’ he was heard to remark, “I’m only the willow through 
which the whistle comes.’ He thoroughly understood 

the child mind and his 


power to evoke tears or 


INSURANCE laughter was unmatched. 
COMPANY » * »* 


The Home, through its agents and 
brokers, is America's leading insur- 
ance protector of American Homes 
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President Gantert of F. & G. Fire 
Gives Views on Current Problems ™,)"";.;' 


Believes Agency System Less Costly Than Direct Writing; 
Opposes Premium Financing by Insurance Companies; 
Talks at Insurance Accountants’ Meeting 


| \. Gantert, 


itv & Guaranty Fir 


president 


Corp. of Baltimore, 


expressed his views on numerous sub- 
jects of current interest when speaking 
before a recent meeting of the Insur- 
ance Accountants Association in New 
York City Some of his remarks cen- 
tered on technical questions dealing with 
problems of accountants but others may 
well be read by the fire insurance bust- 
ness in general. Questions on such sub- 
cts as avents Commissions colle ctions, 
renuut Tired advertising, produc- 
tion of side-lines, National Board classi- 
fications and others, torether with Mr 
Gantert’s answers, follow herewith: 
“Rearrangement of the disbursement 
items so as to show clearly just what 
each item ut represents. Possible 
elimination of the item ‘agents’ compen- 
sation.” The method of compensating 
the agents on a commission basis is 
thoroughly sound, but so often it ts 
misunderstood. The agent maintains a 
local office and pays rent, clerk hire, 
telephone, etc. Incidentally, it is my firm 
belief that he does the ib less ex- 


pensively and more effectively than the 
comnanies could do it direct In the 
minds of the manutacturer or merchant 
doubtless felt 
paid the agent is 
just all profit. 
yssibly be chan ed 
to ‘production costs. I thing vou conld 
than rearraneving the 
e Insurance Commis- 
> would understand just 
what the companies are doing 

“What would happen if other indus- 
tries would have to file with some state 
department or agency all items of outgo 
naterial to labor. sal- 


assured it 1s 








aries, advertising and every other admin- 
istrative cost? Could thev stand up as 
well as the insurance business? 
Cost pa 

‘Accountants and statisticians should 
endeavor to analyze experience and fur- 
lish cost analyses by states, classes of 
l 1 or cost 
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We find other 

under formulae so 

mav know if this 

rofitable These ex- 

the rate structure, 

lagement to apply 

ur remedies a cures, it must first 
ave tact data 

“Persona I should go so far as to 

eate a ‘tuarial bureau or department 

research with fixed principles and 

stand; While, as previously stated, 

industr | as } rhe a fine ioh, tl € 

ns are changing so fast and we 

1 + 9 + 
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petitive 


fore T ne oe wel 
a ¢ a é <i transac 


e poli ! Ider and the 
beheve there 
xed with these rate ele 
financing, 


nts i premiun 


ot the Fidel- 


There is also the 
takes in phases 
business build- 


administrative forces. 
human element which 
of appeal, salesmanship, 
plans, ideas, ete. 
What do you think of the 
officers and department heads 
having meetings at regular intervals to 
discuss matters of management, ete. ? 
What is your opinion of appointing com- 
matters ? 


value of 


nittees to look into various 
How would vou handle the committee 
reports 


‘Answer: | favor meetings at regular 


‘Yr wor am of th ypInion bape 
other words, I a1 Pie: intervals so that the different branches 


or m 


that from the general public's viewpoint of the cemsdleciins <ax otk tenutine 
it would not be proper to blend in either Gaostit scmitionn: ehh weer dle teal 
the profits or losses from premium remedies and cures for bad conditions 
financing. They are entirely different | feel the committee report should go 
animals As our set-ups are now cast, to the chief executive for consideration 
there would be danger in adopting any oa 

new schemes along these lines and action. . : 

“In addition, the companies should National Board Classifications 
stick to the one function, namely the “Question: Do you think the figures 
writing of insurance. The rating laws developed under the National Boa 
and the anti-discrimination laws of the classification are of any real value? 
different states would prevent the in- What about other classifications ? 
jection of the financing of premium fac- “Answer: Yes, | feel the figures sub- 


Board are im- 


We must not 


tor. Moreover, why should the fire in- mitted to the National 


surance companies over-step into a portant and of real value. 
branch of activity that rightfully belongs overlook the fact that premium and loss 
to the banking organizations which are — statistics in the hands of inexperienced 


created for the purpose of meeting the authorities can have harmful effects. The 


credit requirements of the public? . actuarial division of the National Board 
“While I appreciate that we have an is in a position to give the underwriting 
instalment buying public—practically divisions the premiums and losses on the 
everything being available on time—I twenty-six ph shan and, where necessary, 
believe the insurance business is differ- secure through the companies further 
ent. We must maintain reserves and breakdown. Bear in mind that one of 
be liquid. We have no right to sub- the twenty-six classes may embrace forty 
ject the funds entrusted to us to heavy — or fifty subdivisions, thirty of which may 
credit risk losses and, by the same be extremely profitable, with the balance 
token, it would be wrong, as above unprofitable, but as a whole producing 
outlined, to let any profits have effect an average loss ratio of 50% 
on the rates. | feel we should let this “It is impossible to set up figures for 
financing of premium matter alone, even — vi iried classes; consequently, the fieures 
going so far as not to encourase as- of a division are more practicable. Some 


sureds to finance premiums. companies continue to keep the classified 


Production Departments experience of 800 or 900 classes, sub- 
“Question: Should there be a distinctly divided as to construction and protec- 
separate production department ? tion. This plan may be a trade secret 
‘Answer: Yes, because otherwise there and should not be confused with the 
would be misdirected effort In addi National Board figures. : 
tion, there is an entirely different lan- “On this point | favor creation ot 
guage as between the production and what micht be termed super-actuarial 





“They that will not be counselled...” 


Ben Franklin 


insurance client in mind when he 


have had a certain type of 
said “they that will 


may 


not be counselled cannot be helped.” 
The Alliance Agent's reputation and monetary suc- 

cess is based fundamentally upon his ability to get his 

client his money's worth in protection and prompt 

payment. 

Alliance 


much a professional man as a doctor or a lawyer. He 


The experienced. successful Agent is as 


not gives this impression but proves it in 


He “sells” 


clients soon realize that it pays to 


only per- 


formance. his services as a specialist. His 


“ASK THE ALLIANCE AGENT” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 
Office: Arch St., Philadelphia 


York Office: 99 John Street, N. Y. 
209 W. Jackson Boulevard 


Head 
New 
Chicago Office: 


San Francisco Office: 222 


1600 


Sansome Street 











or research bureau under the sponsor- 
ship of the companies. It is my opinion 
that this same bureau could collect data 
on other phases of our industry, such 
as the subjects that are being considered 
by the American Management Associa- 
tion, namely trends in office manage- 
ment, employer-emplove relations, 
ating employe interest in public 
tions, hidden abilities in personnel, per- 
formance standards in office operations, 
problems of records, developments in of- 
fice equipment, emotional problems in 
the office, methods improvement, and 
expense control for better earnings 


cre- 
rela- 


Employe Suggestions 
“Question: 
the value of 


What is your opinion as to 
getting suggestions from 


employes? After getting the sugges- 
tions, how should they be handled ? 
“Answer: I believe every organization 


should have a ‘Sugeestion Box’ and that 
emploves should be encouraged to submit 
their ideas. In our own case, we reward 
the employe with a $5 or $10 prize if 
his or her suggestion or recommendation 
is adopted. 

“Question: What is 
the value of advertising, as far as a fire 
insurance company is concerned? What 
sort of advertising can a small company 
indulge in? 

“Answer: T believe the advertisements 
of the National Board of Fire Under- 
writers have public appeal and are valu- 
able. I am inclined to believe that if 
the agents themselves will become more 
sold on the capitalistic method of our 
insurance companies, there would be less 
difficultv. There is no doubt that the 
companies, during the past five years, 
have done a good job in educating the 
agents and I feel quite optimistic that 
we are now meeting the competition in 
a more effective manner. 

“It is entirely up to the individual 
companv as to its own advertisine, There 
is the direct mail method of stuffers and 
pamphlets which includes helpful hints 
and selling ideas 

Selling Side Lines 

“Question: Do you think that the un- 

derwriters and production men are push- 


your opinion of 


ing the side lines as much as_ they 
should? 
“Answer: Yes. Figures show that the 


inland marine premiums have increased 
vear after year. This development is as 
it should be, but I do not think that the 
fire companies should step over too far 
in the field of the casualty companies 
If the underwriters and production men 
are not active along these lines, I should 
say they are falling at the switch, be- 
cause the trend is for the more compre- 
hensive and multiple coverages. 


“I think it will be admitted by the 
public and supervising authorities that 
the fire insurance companies, through 
their systems, activities and organiza- 
tions, as private enterprise, have done 
an outstandingly good job in meeting 
the insurance requirements of the na- 


tion. What other industry can boast of 
such public service in standardizing con- 
struction and protection in all their 
phases and, at the same time, reducing 
the cost of their products so consistently 
vear after year? It is proper, however, 
to meet the changing business and social 
orders by modernizing or streamlining 
not only our coverages, but merchandis- 
ing our wares by acquainting the public 
with the true facts or what the premium 
dollar furnishes. 


“As IT see it, we are confronted with 


an acute situation, in that the Insur- 
ance Departments consider only per- 
centage that is paid on losses when 
passing upon rate levels, whereas the 


cost of inspections, surveys, rate making 
and similar activities continue the same. 
It was through these latter expenditures 
that the ratio was reduced, result- 
ing in lower premiums, and now, unless 
the companies can educate the Insurance 
Commissioners, the public is led to bhe- 
heve that our expenses are too high. In 
ether words, the companies now find 
themselves facing either a curtailment 
of those activities that have brought 
about less loss frequency, or impressing 
upon the public that that portion of the 
premium dollar represents the cost of 
such services, etc.” 


loss 
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Cultivating Rentand Rental Value Prospects 





Rent and Rental Value coverages have aptly been called 


“the twin brothers of Fire Insurance.” 


On this page are pictured two “letters of introduction” 
which have helped Royal-Liverpool agents to extend the 


range of influence of these brothers in their communities. 


The larger mailing piece, a dramatized and personalized letter-folder. 
is ingeniously designed to bring back inquiry coupons in a special 
permit-type addressed envelope. “Your Rental Dollars” is a terse 


mailing enclosure with which is supplied a permit-type reply card. 


Both of these salesmen-in-print are helping Royal-Liverpool agents 
toward INCREASED PRODUCTION. May we tell you more about 


our premium- producing material? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET. NEW YORK, N. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD e CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ® THE LIVERPOOL! 


& LONDON & GLOBE INSURANCE CO. LTD bd THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 


COMPANY ® FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. ° THE SEABOARD INSURANCE COMPANY ad STAR INSURANCE COMPANY OF AMERICA 
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Elect E. T. Glatzmayer 
Post 1081 Commander 


AMERICAN LEGION IN NEW YORK 





1940 Officers Designated at Annual 
Meeting; Hear Report on Success- 
ful Armistice Ball 


Annual election of officers marked the 
November dinner meeting of Insurance 
Post 1081 of the American Legion, New 
York, held Tuesday evening at Angelo’s 
Pearl Street, New York 





Restaurant, 


City. Edward T. Glatzmayer, Travelers 
Fire, was elected commander succeed- 
ing Josiah R. Loomis, casualty claim 


manager of that company in Brooklyn. 


First vice-commander is Edward W. 





GLATZMAYER 


KDWARD T 


Schwarz, Northern 
ceived word of his 


Assurance, who re- 
election at Veterans 
Hospital 81 where he is ill Second 
vice-commander is William [. Baxter, 
Continental Casualty, who received justi- 
fied praise at the meeting for his fine 
work as acting general chairman of the 
Post’s Armistice Ball 

James W. Irving, insurance broker, 
was elected third vice-commander; Fd 
ward H. Brennan, New York Fire In- 
surance Exchange, service officer, and 
Emery G. Gauch of Ejifert French & 
Co., agents, adjutant. Finance officer of 
the post for the new vear is Charles A 
P. Lohmuller, Fireman’s Fund, and ser- 
reants-at-arms, Bruce D. Brighton of 
Hersh & Braverman, and Donald K. 
Pollack of Wm. L. Gray & Co. Charles 
Ziegler, North British, and Charles J 
Lotten, Insurance Co. of N. A.. are as- 
sistant sergeants-at-arms, while historian 
is Fred J. Hacey of the Aetna Casualty 
& Suretv. Josenh FE. Stearns, attorney, 
was designated as judge advocate 

For county delegates the Post elected 


Charles S. Tohnson, Tr.. of Nathan 
Toseph Co.; William R. Ehrmanntraut. 
New York Casualtv: Arthur Kistner, 


Yorkshire Group, and Herman G. Treiss, 


Great American And for covnty alter- 
nates—Harry A. Roman, Thomas J 
Hoean Aegencv: Michael H. Muller of 
Rathemacher Muller Corn. agents, and 
Comrades Glatzmaver and Gauch 

The Rev. Carl Podin was re-elected 


Post chanlain 

One of the hirhsnots of the meetine 
was a report on the Armstice Ball which 
was an outstanding success. 

New Commander’s Background 

Commander Glatzmaver, who served 
in the T’nited States Navv during the 
World War. joined the old agency firm 
of O’Keefe & Lynch following his hon- 


oreble discharge from the service. After 
a few vears he went with W. L. Perrin 
& Son, his nost beine assistant under- 
writer in the inland marine and auto- 
mohile departments “fr. Glatzmaver’s 
next move was to the Travelers Fire in 


1927 in its New York branch office and 


the work he now handles for that com- 


pany is that of special agent in the 
metropolitan area for fire and_ allied 
lines. He has a _ good following in 


agency and brokerage circles. 

In Insurance Post 1081 Mr. Glatz- 
mayer has given creditable service in 
various official capacities leading up to 
the commandership. In 1938 he was 
general chairman of the Armistice Ball 
committee and this year he took charge 
of the program for the ball. 





FRAUD DETECTION TALK 
Members of the Risk Research Insti- 
tute, Inc., insurance buyers organization, 
got first-hand information on fraud de- 
tection at their monthly luncheon gath- 
ering yesterday in Hotel Astor, N. Y., 


the speaker being Jacob S. Seidman, 
C.P.A. His handling of the subject 
“Audit Procedures for Detection § of 


Fraud” was from the viewpoint of in- 
surance buyers. 





EXPLOS'ON CONFERENCE FORMS 
\ new riot and civil commotion physi- 
cal damage endorsement, Form A, and 
a new riot and civil commotion physical 
damage and malicious mischief endorse- 
ment, Form B. have been promulgated 
by the Explosion Conference. ; 


Fireman’s Fund and I.M.U.A. 
Differences May Be Solved 


With respect to the announced inten- 
tion of the Fireman’s Fund to retire 
from the Inland Marine Underwriters 
Association nothing official has been said 
at headquarters of the I.M.U.A. in New 
York with respect to the 
prompting this action by the company. 
As the resignation does not become ef- 
fective until the end of the year it is 
expected that every effort will be made 
to reconcile the differences in viewpoint 
so that this large company and its af- 


reasons 


filiates may continue as members of the 
I1.M.U.A. It would not be surprising if 
a compromise solution of existing diffi- 
culties were reached before January 1 

In Chicago it is reported that the Fire- 
man’s Fund filed its notice of resigna 
tion on November 1 because the IL.M.U.A 
then disapproved of W. A. Alexander & 
Co. as a general agency of the company 
for inland marine. When the Fire- 
man’s Fund joined the I.M.U.A. sir 
years ago an exception with respect te 





PRODUCER 


with volume of Automobile and Compensa- 
tion lines in Illinois and Missouri desires 
with participating 


commission contract 


carrier. 
Box No. 1361, THE EASTERN UNDERWRITER 
94 Fulton Street New York 











commission rules was made in the case 
of Alexander & Co. Efforts to recon. 
sider the status of the agency were made 
on several occasions but no mutua 
agreement could be reached, companies 
being unwilling to disturb long-standing 
connections with production offices. 


FIND BLUE GOOSE IN N. Y. S. 

Members of the Empire State and New 
York City Ponds of the Blue Goose may 
possibly be seen this week-end search- 
ing the woods in Yates County, N. Y., 
for blue geese. A few days ago a United 
Press report from Penn Yan told of a 
farmer finding a blue goose in a wheat 
field. The body color was blue, with 
the head white and the feet pink. 
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SPRINGFIELD FIRE & MARINE INSURANCE CO. . 
CONSTITUTION DEPARTMENT ae ar ia 
SENTINEL FIRE INSURANCE COMPANY - 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 





“SERVICE IS ACHIEVEMENT” 


encompass the full meaning of the word 
“service” and all thet it implies would require more 
space than could possibly be allotted here. 


Service to agents, service to individual assureds, 
service to communities, has made of the “Springfield 
Group” an integral part of every community in 
which its agents are located. 


Ie SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
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DETROIT, MICH. 
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Company Prevents Condemnation 
Of Insured Partly Burned Building 


The Federal District Court for East- 
ern Wisconsin enjoined the city of Mari- 
nette, Wis., from enforcing a resolution 
of its common council adopting the re- 
port of an appraisal committee that a 
three-story frame building within the 
fire limits of the city which had been 
damaged by fire was a nuisance under 
the city fire ordinance and directing that 
the building be torn down. 

The suit was one in equity by the 
New Hampshire Fire, which had issued 
two policies in standard form for $5,000. 
After the order to abate was made the 
owner of the building filed a claim 
against the insurance company for $5,000. 
The owner carried $14,000 fire insurance 
on the building. Injunction of enforce- 
ment of the abatement order was asked 
by the insurance company on the ground 
that the physical condition of the build- 
ing did not warrant the condemnation 
finding. 

Authority Exceeded 

The district court decreed that the 
common council acted beyond the sphere 
of its jurisdiction and that consequently 
the order to abate amounted to taking 
property without due process of law. 
The court concluded from the evidence 
that the appraisal report was “without 
foundation in fact”; that the damage 
was considerably less than the statutory 
requirement of 50%, and that the dam- 
aged condition of the building was not 
dangerous to life and property. 

The fire ordinance on which the ap- 
praisal report was based provided that 
wooden buildings within the fire limits, 
which were damaged to the extent of 
50% or more of their value, should not 
be repaired but demolished upon the 
order of the common council. It further 
provided that the extent of the damage 
should be determined by three disinter- 
ested residents, one to be chosen by the 
owner of the building, another by the 
mayor, and the two so chosen to select 
the third, their finding to be final and 
conclusive. 

Damaged 80% 

The appraisal committee was appoint- 

ed without notice to the insurance com- 


pany, and inspected the damaged build- 
ing and made its report to the council 
that the building was damaged to the 
extent of 80% of its value and should 
under no circumstances be rebuilt as it 
was a hazard and menace to the ad- 
joining property. The council accepted 
the report. 

Both parties to the suit fixed the value 
of the building as of the day before 
the fire at over $10,000 and less than 
$11,000. But the expert evidence at 
the trial on the cost of replacing the 
building as it was before the -fire varied 
strikingly. This decree of the district 
court was affirmed by the Seventh Cir- 
cuit Court of Appeals, New Hampshire 
Fire v. Murray, 105 F. 2d 212. 

Practice in Wisconsin 

The New Hampshire, it was held, as 
insurer, had an interest in the matter 
which was materially affected by the 
abatement order. In Wisconsin the ex- 
tent of the insurer’s liability is deter- 
mined not by the actual fire loss or 
by the amount of fire damage found by 
the common council. In these cdses, 
where the building after a partial fire 
destruction is ordered destroyed pursu- 
ant to a fire ordinance, the insurer’s 
liability is measured by the face value 
of the policy as for total fire destruc- 
tion. 

The evidence was held to show that 
the building had been maintained in 
good physical condition prior to the fire, 
and that it was not in danger of struc- 
tural collapse before or after the fire. 
The council having made its determina- 
tion ex parte and then refused to hear 
evidence offered by the insurance com- 
pany, its administrative findings were 
held not to be given more than prima 
facie correctness. The record was held 
substantially to support the findings of 
the district court. Other points made by 
the court: 

The legislative policy contemplated 
that the plaintiff obtain a hearing on 
the merits. The situation did not re- 
quire expert knowledge, as in the con- 
demnation of drugs. Nor did it require 
summary proceedings. 





Vacancy Clause Violated 


In Case of Schoolhouse 


Evidence that a school district was 
consolidated with another on May 15, 
1935, and that the school building was 
not afterwards used for school purposes 
up to the time of destruction of the 
building and its contents by fire on Jan- 
uary 15, 1936, was held to establish that 
the building was abandoned for school 
purposes, precluding recovery on_a fire 
policy covering the building and fixtures 
therein, notwithstanding a resolution of 
the school board that the building was 
to be used “for the good of a majority 
of the pupils of the school district.” 
Republic Ins. Co. v. Fulbright Independ- 
ent School Dist., Texas Court of Civil 
Appeals, 125 S. W. 2d. 1052. 

There was no evidence to show that 
the building was so used during the 
indefinite vacancy period. The resolu- 
tion was not complied with from the 
beginning of the school year in Sep- 
tember, 1935, to January 15, 1936, when 
it was burned. The vacancy condition 
in the policy was unambiguous and the 
uncontradicted evidence showed it had 
been breached by the insured. The va- 
cancy condition is an express contract 
between the parties, the breach of which 
by the insured renders the insurance 
contract null and void. The court found 
no case bearing directly on the question 
involved, but it held that the school 
building’ had been abandoned not only 
for school purposes but for all purposes 
for an indefinite period from and after 
the beginning of the school session early 
in September, 1935, so that the policy 
became null ‘and void. Judgment for 
plaintiff was reversed and rendered for 
defendant. 


N. J. Agents’ Committees 


President Theodore S. Brown of the 
New Jersey Association of Underwrit- 
ers has appointed standing committees 
for the year, with chairmen as follows: 
accident prevention, William T. Ashby, 
Newark; administration fund trustee, C. 
Stanley Stults, Hightstown; automobile, 
Alan V. Livingston, Englewood; Bergen 
plan, Alan V. Livingston, Englewood; 
branch office and acquisition, Douglas 
S. Schenck, Jersey City; Business De- 


_ velopment Office, Edward M. Schmults, 


Ridgewood; compensation, Walter A. 
Schaefer, Newark; constitution and by- 
laws revision, Edward M. Schmults, 
Ridgewood; dental, Herbert L. Brooks, 
Newark. 

Educational, H. Donald Holmes, Sum- 
mit; fire prevention, John F. Neilson, 
Englewood; grievance, Arthur D. Reeves, 
Newark; legislative, Harry L. Godshall, 
Atlantic City; local board, Herbert A. 
Faunce (co-chairman); membership, 
Donald M. Pearsall, W estfield; publicity, 
William F. O’Brien, Passaic; qualifica- 
tion and resident agency laws, Douglas 
S. Schenck, Jersey City; rural agents, 
Arthur T. Riedel, Pompton Lakes. 





NEW JERSEY WOMEN MEET 


Insurance Women of New Jersey held 
their monthly dinner meeting, Novem- 
ber 16, at Essex House, Newark. Harry 
B. Morton of Marsh & McLennan was 
the speaker. 


AGENCY REORGANIZED 


Miller - Larrabee, Bellingham, Wash., 
has been reorganized and incorporated 
under the new name of Larrabee In- 
surance Agency, with J. Harold Steven- 
son as insurance manager. 
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H } A | 1 iia ee in the form of improved Brooklyn Brokers To the London Assurance Co. in England. 

annan qaaress greater efficiency, more sat wipe He then organized the firm of G. R. 

'(Continued from Page 1) isfac tory coverage, incre ased sales and Hear G. R. Higgins Higgins Insurance Ltd., and in the Fall 

! favorable insurance-buyer reaction. : : : ibe . “ . of 1938 came to the United States and 

merely to meet, but also anticipate and “Stock insurance has rendered note- Geoffrey R. Higgins of the Continen- senna chades af cusiamies snrcies 7 

develop the needs of a public that is Worthy public service in the development tal Appraisal Co. will address the mem- the Continental Appraisal Co., New 
steadily becoming more insurance con- Of protection against hazard, prevention bers of the Brooklyn Insurance Bro- York City. 
pa Ca of loss and reduction of cost of indem-  kers Association at. the next monthly ; 

There is still a wide difference of nity, and such an undertaking as herein luncheon meeting to be held at the 
opinion among insurance men as to the sugge sted could conceivably as fully jus- Hotel Bossert, November 22. STRAUSS EXCHANGE HEAD 
value and inherent possibilities of such tify, its cost as those other arms of the Mr. Higgins, whose topic will be “The The Corpus Christi Insurance Ex- 


business, including rating and engineer- Life of an Insurance Broker in Eng- change has elected George Strauss pres- 
ing bureaus whose efforts are, in a large land and on the Continent,” served for ident. DeWitt McGee is vice-president 
part, a contribution to public welfare.” five years in an executive capacity for and Leroy Lain secretary-treasurer. 


a research organization in relation to 
stock insurance, Mr. Hannah asserted. 
Any such undertaking, if engaged in, 
should have the understanding, whole- 
hearted support, cooperation and assist- 
ance of so important a section of the 
business as is represented by agents of 
stock insurance. 
Possible Functions Summarized 
Summing up the possible functions of 
such an organization, Mr. Hannah pre- 
sented them as follows: 
“(a) Review of rate making bases and 
methods for the purpose of es- 
tablishing a closer relationship 
between loss - plus - expense cost 
and premium charges. 
“(b) Consideration of consumer needs 
for the development of simpler, 
but more comprehensive forms of 
coverage and test applications 
thereof. Also, the review might 
be extended to include considera- 
tion of more restricted covers at 
lower costs to meet pocketbook 
limitations. 
“(c) Selling methods. 
“(d) Improved and more effective 
agency service to policyholders. 
“It is not unlikely that such a divi- 
sion, if formed,” continued Mr. Hannah, 
“could and would carefully and_ thor- 
oughly examine even so controversial 
and heretical a possibility as the appli- GREAT AMERICAN INSURANCE COMPANY 
cation to the stock insurance business NEW YORK, N.Y. + Incorporated 1872 
of the premium - revision - at - expiration 
idea (not to be confused with the mu- 
tual dividend plan) to determine whether GREAT AMERICAN INDEMNITY COMPANY 
it is a practical and satisfactory method 
Sled eres rgeetienendl nengg eager’ NEW YORK, N.Y. + Incorporated 1926 
of accurately measuring the price to be 
charged for the protection afforded, in 
the light of experience, and sounder than AMERICAN ALLIANCE INSURANCE COMPANY 
either present practice, or the devices ; 
employed by non-stock carriers and a NEW YORK, N. Y. + Incorporated 1897 
few stock companies. 

“In passing, it might be said that it is ROCHESTER AMERICAN INSURANCE COMPANY 
the only idea yet advanced whereby, to 

. : NEW YORK, N. Y. + Incorporated 1928 


the extent desired, premium costs for 
all types of carriers could be leveled. 
nag Rgenghlccce wnage gosneg = DETROIT FIRE & MARINE INSURANCE COMPANY 
e€ fallacy or so dness of such a plan, “ 
and whether it could be worked out DETROIT, MICH. + Incorporated 1866 
practically and efficiently. 
Enlargement of Coverage MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
“Enlargement of coverage, perhaps in BOSTON, MASS. - Incorporated 1910 
comprehensive form—either separately 
as to fire, marine and casualty or in 
conjunction— would be carefully and THE NORTH CAROLINA HOME INSURANCE COMPANY 
thoroughly considered by such an or- RALEIGH, N. C. + Incorporated 1868 
ganization devoted solely to the tasks 


aaa cae ieee we ae belo COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


ment, with advantage to the business 
as a whole. In this connection, consid- PHILADELPHIA, PA. + Incorporated 1832 
eration would undoubtedly be given to . 

changes in laws necessary to provide 

wider scope in the furnishing of com- THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
plete indemnity. : 

‘Adequate compensation to agents in COLUMBUS, O. Incorporated 1914 

proper proportion to service rendered 
could and should engage serious thought. 


The examples are only a few which 
-ope DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


come quickly to mind, but the scope of 
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consideration would be limited only by q 
the size, cost and efficiency of such a DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS....... New York City 
ag oe oe ; tin tl ' “ee ee Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vine Seetipeat. Sreat Anertenn Lnowenes Com- 
esearch, on the scale and in the de- . . Formerly Superintendent of Insurance 

gree referred to, would have to be ap- . JOHN H. HILLMAN, JR...... Pittsburgh of New York 
proached with an open mind and crit- EARL D. BABST......... “New York City Ghatemen of he Geard, Gina Gow a Gree. | seaee C. SMITH New York City 
ically, all necessary time devoted to the Company wre American Sugar Refning | Eustis L. HOPKINS. .....New York City | Estate Trustee <a 
accumulation of tactual data, and the Chai f the Board, Bliss, Fab: & Co., 
uneivels of geepesed thasnes based H. DONALD CAMPBELL. New York City Cotton Goods Commission Merchants PHILIP STOCKTON............. Boston 
thereon thorough and complete. President, Chase National Bank of New York PERCY H. JOHNSTON... New York City a 1 peg A Committee, The First 
Would Need Manager of Large Capacity ARTHUR O. CHOATE... . New York City Chairman of the Board, Chemical Bank & Trust Co. 

“If seri say -f unde om - 1 such - “# Clark, Dodge & Co. SAMUEL McROBERTS. .. .New York City — oe ‘Gales ict 
vestigating division shou x under the ; 
direction of a mang of | " JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City - 
a ne thought suction a a re Precident. Delaware, Lackawanna & Western ee ee ee Vn 
stlsly Geveted to this work ead who Railroad Co. Company Shearman & Sterling, Attorneys 
should have associated with him a corps WILLIAM.H. KOOP........... Ra ere: New York City 











of able assistants. The expense of op- President, Great American Insurance Company and Affiliated Companies 


eration of such a bureau would be great | 
but probably not disproportionate to its SS ee 
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Comes to New York Office 
Of Fire Adjustment Bureau 


The Fire Companies’ Adjustment Bu- 
reau has been developing and experi- 
menting with a comprehensive plan to 
educate and train their adjusters along 
the various mechanical lines. Roy O. 
Stotts, senior adjuster at Portland, Ore., 
initiated the idea in an illuminating work 
on the mechanics of the automobile and 


because of his success with it locally he 
will spend several months in the New 
York office refining the plan and get- 
ting it into effective shape for adoption 
throughout the organization. 

Mr. Stotts is an automotive engineer 
and particularly qualified for this work. 
After two years in the electrical re- 
search laboratory of the Buick Motor 
Co. he was employed bv the British 
Thompson Houston Co., Ltd., at Coven- 
trv, England. At the outbreak of the 
war he enlisted in the Royal Air Force 
and after suffering wounds in an en- 
gagement in Belgium was commissioned 
as engineer officer and assigned to re- 
search and experimental duty. 

On his return to the United States 
after the war he became associated with 
one of the large automobile manufac- 
turers, doing automotive research work 
in foreign countries, later returning to 
the United States and entering the ad- 
justment field, confining his work large- 
ly to aviation losses. 

In 1931 he joined the Fire Companies’ 
Adiustment Bureau in their Portland 
office and has been there since. 


Lyle H. Gift Desudiens Of 


Illinois Agents Association 
New officers of the Illinois Association 
of Insurance Agents were elected at the 
annual meeting at Springfield last week 
as follows: chairman of the board, Wil- 
liam H. Jennings, Rockford; president, 
Lyle H. Gift, Peoria; executive vice 
president, Dudley F. Giberson, Alton; 
treasurer, D. V. Moody, Elgin; national 
councillor, Alvin S. Keys, Springfield; 
secretary, Lillian L. Herring, Chicago; 
regional vice-presidents: Samuel A. 
Rothermel, Chicago; Donald P. Frazier, 
Aurora; Glen Mendenhall, Peoria; L. 
Logan Gover, Mattoon; Ross L. Weller, 
Springfield; Ralph C. Niemeyer, Belle- 
ville. 

Chairman advisory committee, W. Her- 
bert Stewart, Chicago; chairmen stand- 
ing committees: rural agents, Roy A. 
Bastian, Hinckley; budget and finance, 
P. B. Hosmer, Chicago; fire prevention, 
W. P. Brown, Peoria; education and 
public business, Wade Fetzer, Jr., Chi- 
cago; grievance, Harold G. Schoen, Elm- 
hurst; rules and forms, James J. Beat- 
tie, Rockford; legislative, Frank Smith, 


Urbana; casualty and surety, N. M.. 


Winters, Quincy; automobile, fire and 
inland marine, M. F. Bockaert, Moline. 


E.U.A. Meets December 18 


_The Eastern Underwriters Associa- 
tion will hold its annual meeting at the 
Waldorf-Astoria Hotel in New York 
City on Monday, December 18. R. R. 
Martin, United States manager of the 
Atlas, is president. The vice-presidents 
include Esmond Ewing, vice-president of 
the Travelers Fire, and Paul B. Som- 





mers, president of the American of 


Newark. B. M. Culver, president of the 
America Fore Group, is treasurer. 











HEAR OSCAR BELING IN N. J. 

Oscar Beling, manager of the agency 
systems department of the Royal-Liver- 
pool Groups, was the speaker at the 
rural agents’ forum last night at the 
Clinton House, Clinton, N. J. This meet- 
ing was held under the auspices of the 
all Jersey Association of Underwrit- 
ers. Thomas K. Hawbecker, Aetna Cas- 
ualty & Surety, was scheduled to be the 
speaker but has exchanged dates: and 
will appear in January or February. 


, production cost, | want you to join me 
A. J. Smith Talk in asking the company representatives: 
aa : Mr. Company Men, what do you now 
(Continued on Page 20) say is the reason for maintaining such 
form of agency commissions, or of branch offices? The answer cannot be 
branch office up keep. And yet the pro- better service to the assured. The com- 
duction portion of the premium dollar is pany man’s job is to serve the com- 
larger when the policy is written by the pany, while you and I, through personal 
company’s own branch office, which rep- knowledge of our assured, whose inter- 
resents that company and has little in- est we have uppermost, are equipped to 
terest in the assured. than when the render a more personal instance ser- 
contract is written by the assured’s own Vice than are the branch offices. 
“Gentlemen, it is in the interests of 
our policyholders to have the companies 
eliminate branch offices. I urge you to 


agent, whose first interest is the wel- 
fare of his clients. 
“In view of this higher branch office 


close the agent’s door to representation 
of those companies that maintain branch 
offices and to representation of other 
companies in the same group. The in 
coming administration of your National 
\ssociation will deal with this branch 
office problem and we hope for a happy 
solution through conferences with the 
organizations of fire and casualty com 
panies.” 
NEW TEXAS MEMBERS 
Sixteen new members have been add- 


ed to the roster of the Texas Associa 
tion of Insurance Agents. 





Among fire’s far-reaching effects one of 
the most tragic is unemployment. “Fired 
by fire” workers and their families suffer 
want and privation. Their loss of pur- 
chasing power soon is felt throughout the 
community. And such lay-offs often are 
permanent, for 43% of the business es- 
tablishments that burn never resume 
business! 

It is a matter of social responsibility 
as well as self-interest for management 
to provide the best possible safeguards 
against business interruption by fire. 
Since most large-loss fires are traceable 


to belated discovery and delayed alarms, 
effective protection requires means for 
detecting fire and summoning the fire de- 
partment automatically. 

A.D.T. provides two such services: 
Sprinkler Supervisory & Waterflow 
Alarm Service; and, for unsprinklered 
properties, Aero Automatic Fire Alarm 
Service. Write for descriptive booklets, 
and for information on how these serv- 
ices can enable your clients to effect sub- 
stantial savings, by making it possible to 
rearrange less effective but more costly 
protection measures. 


A.D.T. AUTOMATIC FIRE DETECTING AND REPORTING SYSTEMS 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. y. 
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Consumer Cooperatives 
Advanced by Churches 


MAY BE DOING SO UNWITTINGLY 


Raymond L. Ellis Demonstrates Scope 
of Present Movement and Urges 
Action by Businessmen 
aspects of the 
movement were 
Raymond L. 


and social 
consumer cooperative 
covered in an address by 
Ellis, assistant vice-president Fireman’s 
Fund Insurance Co., to the California 
Association of Insurance predic in an- 
nual convention at Oakland November 
14. In the course of his talk he said: 
“It is vitally important that all people 
in this country, whether they be capital 
or labor, employer or employe, under- 
stand the implications of this movement 
and that vigorous steps are taken to edu- 


Religious 


cate the public to its inherent weak- 
nesses and dangers. In its own slow 
way it is even more surely undermining 
our present economic, social and _politi- 


cal system than are Communism and 
Fascism. 
Church Activities 
“The subject assigned to me includes 


both the religious and the social aspects 


of this movement. I approach the for- 
mer with some apprehension for fear 
that I might be misunderstood. In or 
der that our position will be crystal 
clear to you, let me say that nearly all 
members of the Profit Motive Institute 
are members of some church. In this 
respect, as in others, we believe that we 
are good average American citizens. As 
members of this institute we will not 
become involved in religious arguments 
or in the religious view of any part of 


our population, and are only allowing 
the religious phase of this subject to 
enter into our deliberations because of 


the fact (which we will presently prove), 
that the advocates of consumer coopera- 
tion are using many religious denomi- 
nations to further their ends. 


Social Action Groups 

“In this connection 
churches and groups 
them, are being used as a 
spreading the cooperative doctrine. So- 
called ‘social action’ organizations have 
grown out of the memberships of vari- 
ous churches, including the Evangelical 
and Reformed, Baptist, Community, 
Congregational, Disciples, Presbyterian, 
Unitarian, Episcopal and Catholic. 

“To say that the churches officially 
advocate the philosophy of the coopera- 
tive movement would probably be as far 
from the truth as to claim that our in- 
stitutions of higher learning advocate 
socialism and communism merely be- 
cause certain faculty members are in- 
clined to be pink or red.” 


our schools, 
connected with 
means ol 


Business System Defects 

Mr. Ellis explained in considerable de- 
tail how the consumer’ cooperative 
movement is being advanced by publi- 
cations of many kinds emanating from 
various religious groups. He continued: 

“While it is true that any disease can 
be cured by killing the patient, that is 
not the accepted method of professional 
treatment. There are some unhealthy 
symptoms in our business life and they 
should be diagnosed and the remedy 
prescribed. Business should not have in 


its structure conditions under which dis- 
ease can flourish. Just as Dr. Victor 
Heiser said in his book, ‘An American 


the logical method of 
attack it at its 
should seek 


Doctor's Odyssey,’ 
eradicating disease is to 
source. As businessmen, we 


out the defects in our system or in the 
meth: ds it employs and eradicate them. 

“What is our government saying about 
the consumer cooperative, movement? 


This movement; according to a bulletin 
of the United’ States Department... of 
Labor, ‘has a far-reaching social philoso- 
phy whose final aim is to supply every 
need of life, social and economic, by non- 
profit and by united effort’.” 


Businessmen at Fault 


The speaker referred to other in- 
stances in which the government is sup- 
porting this movement with the money 
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of those who the taxes, and pro- 
ceeded: 

“That our system is threatened can- 
not be denied by anyone who gives some 
open-minded thought to the consumer 
cooperative movement. We, as business- 
men, must realize the intensity of the 
attack being made by the advocates of 
‘cooperation and no profit.’ We must 
comprehend that these people are clam- 
oring for a new social order in which 
‘business for profit’ will have no place. 
We must recognize methods that are so 
deceptive that businessmen themselves 
are ‘cooperating’ in bringing about their 
own extinction. Too frequently we see 
businessmen buying from cooperatives 
for a passing advantage. 

Ultimate Results 


“Possibly those businessmen who have 


pay 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








discarded years ago as impracticable and 
a deterrent to an expanding civilization, 
we should give up our private businesses 
and seek a part in the cooperative sys- 
tem. But, before we do this, we might 
ask ourselves if consumer cooperation is 


CANADIAN FIRE LOSSES 
Fire losses in Canada during the week 
ended with October 28 were lower, the 
estimate being $150.500. The figure 
compares. with $319,200 recorded during 
the previous week and also compared 


























transactions with consumer cooperatives pursued to its ultimate goal, where with $140,500 for the corresponding week 
do not realize that in the final analysis would we fit in? of a year ago. The total of unadjusted 
all businessmen are consumers. If all “Gentlemen, businessmen cannot be weekly estimates so far this year 
of them and their customers, bought apathetic. We cannot be indifferent. amounts to $11,467,200 as compared with 
their personal and business necessities We must take sides in this struggle $12,971 000 for the corresponding period 
from consumer cooperatives, so thatthey which is going to decide the supremacy of 1938 : 
—_ — a Re goed . to whom of either ‘business for profit’ or the co- ; 
would they sell their goods? Gentle- operative theory of the elimination of 
men, if we really want to scuttle our that kind of business. There can be no PLAN ROCHESTER MEETING 
ship, we can easily do so—just punch middle of the road philosophy, no com- The Underwriters Board of Rochester, 
holes in it by buying from cooperatives. promise, no fence-straddling. Fellow N. Y., is planning a regional meeting at 
If we want to get back to the primitive businessmen, this is a decision we will — the Hotel Seneca on Tuesday, Novem- 
principles of barter (simple rudiments of have to make for ourselves or others ber 28. Agents from nearby counties 
consumers’ cooperation) outmoded and will make it for us.” will be invited to attend. 
| 
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Knickerbocker Insurance Company of New York 
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Merchants and Manufacturers Insurance Company 


of New York 


Capital $1,000,000.00 
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Great Lakes Business Compares 
Favorably With Last Few Years 


Underwriting results of the 1939 
Great Lakes navigating season appear to 
be satisfactory at this time. The vol- 
ume of the bulk commodity movement 
as of November 1 was materially higher 
than last year, and current estimates for 
the season’s total compare favorably 
with the average for the preceding five 
vears. This indicates that the premium 
income from lake hull and cargo busi- 
ness will compare favorably with that of 
recent years. 

Hull losses are reported as being “nor- 
mal.” There have been no total losses 
of American or Canadian upper lake 
freighters, and few, if any, unusually 
large claims have been reported. A 
cargo loss estimated at $100,000 was sus- 
tained as a result of a fire on the Dal- 
warnic of the Canada Atlantic S. S. Co. 
on June 16. 

Season Closes Next Month 


Depending on ice and weather condi- 
tions, three to four weeks remain in the 
present season. Not infrequently the 
losses during the closing weeks of the 
season completely change the complexion 
of the year’s underwriting account. No- 
vember and early December are known 
as months in which total losses are like- 
ly to occur as a result of severe Winter 
storms. This year with a large part of 
the lake fleet expected to be kept in 
commission to the last possible moment, 
the underwriting results will depend to 
a great extent on the kind of weather 
during the remaining weeks of the sea- 
son. This is particularly true as com- 
paratively few vessels were in commis- 
sion during the Spring and Summer, and 
underwriters thereby did not have the 
benefit of premium earned during the 
less hazardous part of the season. 

The table following clearly indicates 
the increase in number of vessels in 
commission during each successive 
month of the season and also gives a 
means of comparing this year’s activity 
in the ore trade with that of last vear. 
American Ore Vessels in Commission 

No. VESSELS Per CENT OF 


Mont 1938 1939 1938 1939 
Witte Giscctsiade 123 170 39.94% 56.11% 
ae. Se 116 195 37.66 64.36 
a nee 126 206 40.91 68.21 
pe | rr 125 230 40.85 76.16 
September 15.... 142 264 46.41 87.13 
October 15.060: 154 287 50.32 94.72 


The tonnage of the Great Lakes ore 
movement for the season to November -1 
was 123% higher than for the 1938 sea- 
son to the same date. Ore shipments 
during October were the second highest 
in the history of the lakes, being ex- 
ceeded only in October, 1926, when a 
larger fleet than is now available car- 
ried 10,811,381 gross tons. This year’s 
October tonnage was 9,201,249. 

It is anticipated that before the end 
of the season an additional 6,000,000 tons 
will be moved down the lakes bringing 
the total for the season to 45,000,000 
gross tons. This figure compares with 
the average figure for the preceding five 
vears of 35,559,000 gross tons. 

Ore Tonnage Figures 

Herewith is given the monthly sum- 
mary of ore shipments in gross tons: 


1938 1939 

TN 5 te att ane ie ee eck 260,514 56,798 
Me: 45 sssupaaeaakame 1,180,703 3,601,453 
ND Nas sce cone sere desert 2,837,745 5,572,998 
NE as roca 5 ee wigs ited 3,267,813 6,309,938 
TY scalars hee paicaiadecs 3,325,715 6,954,580 
NOE. voc cc ctavanes 3,284,800 7,865,007 
I cca edacnecssesats 3,624,416 9,201,249 
Total to Nov. 1....... 17,781,706 39,562,023 


The 1939 lake coal shipments to No- 
vember 1 were 13% higher than the 


1938 season to the same date. The totals 
were 33,320,414 net tons and 29,590,148 
net tons respectively. As the current 
rate of coal shipments is about 1,500,000 
net tons per week, the season’s total is 
expected to reach 39,000,000 net tons. 
This compares with an average move- 
ment during the preceding five years 
of about 38,300,000 net tons. 

The lake grain movement is being 
hampered by the lack of ocean going 
vessels at tidewater, which has resulted 
- the clogging of elevators at lake and 
St. Lawrence River ports. Elevators at 
Duluth. Superior are nearly filled to 
capacity as are those at Buffalo. Despite 
the curtailment of grain shipments dur- 
ing the close of the season, the season’s 
movement of Canadian grain will be 
considerably higher than last year’s. 


Wm. B. Harwood Chairman 
Foreign Hulls Syndicate 


William B. Harwood was elected chair- 
man of the board of managers of the 
American Syndicate for Insurance of 
Foreign Hulls at the meeting last Friday 
of the board. The following officers were 
re-elected: deputy chairman, Douglas F. 
Cox, president of Appleton & Cox, Inc.; 
underwriter, Douglas C. Anderson; treas- 
urer, Ernest W. Schuler; secretary, Nor- 
man S. Adams. The Automobile of 
Hartford was elected an additional mem- 
ber of the board for a term to expire 
at the annual meeting of subscribers in 


October, 1940. 





TO TEST PALMER’S ORDER 


American Automobile and Illinois Bro- 
kers File Actions to Review Fixing 
of Commission 
The American Automobile of St. 
Louis and the Insurance Brokers Asso- 
ciation of Illinois late last week filed 
actions in the Superior Court of Cook 
County seeking a review of Director of 
Insurance Ernest Palmer's order to fix 
automobile commissions to agents and 
brokers. Counsel representing the Amer- 
ican Automobile are Eckert & Peter- 
son and for the brokers Ashcraft & 
Ashcraft. It is likely that the two ac- 
tions will be joined in the move to bring 
about a judicial determination of the 
question whether Palmer's order is legal- 

ly enforceable. 





MAINE ON PREMIUM FINANCING 


Commissioner Lovejoy Asks Insurance 
Companies to Submit All Plans for 
Approval by State 
Insurance Commissioner C. W. Love- 
ioy of Maine has issued a bulletin say- 
ing that it has come to the attention of 
the Insurance Department that some of 
the plans in use in connection with 
financing of insurance premiums by in- 
surance companies and the modification 
of them to meet competition would ap- 
pear to be contrary to provisions of 
Section 120 of Chanter 60 of Maine in- 
surance laws, which deals with “dis- 
crimination or rebates on premiums for 

fire or liability insurance.” 

“Under this section all assureds of a 
class must be treated alike and no val- 
uable consideration or any special favor 
which is not specified, promised, or pro- 
vided for in the policy of insurance may 
be allowed,” states the Commissioner. 

“In order that company practices in 
this connection may be subject to re- 
view, we must request that all plans now 
in effect, or those to be put in effect, 
be submitted to the Department for ap- 
proval.” 





Jewelers’ Block Policy Highly 
Desirable Form of Protection 


Jewelers’ block policies provide broad 
protection on jewelers’ stocks of mer- 
chandise, says David E. Carlson, ma- 
rine agency supervisor of the Aetna 
(Fire) group, writing in the current is- 
sue of the Aetna’s house organ, the 
Messenger. This form has been over- 
looked by many agents not well ac- 
quainted with the coverage he says, and 
presenting sales pointers he continues: 

This policy covers stocks of merchan- 
dise on the assured’s own premises, 
while in transit, in the possession of 
traveling representatives, out on ap- 
proval or for processing of any kind; 
and also covers the goods of others 
which the assured accepts for repair 
or reconditioning. 

Requires Careful Selection of Assured 

The underwriting of this tvpe of risk 
requires a careful selection of assured. 
Premises must be located in a desirable 
locality; must have a reasonable amount 
of protection against burglary § and 
theft; such protection to consist of 
alarm systems, guards or watchmen. 
The extent of protection considered 
reasonable depends upon the values and 
the nature of the merchandise involved. 

The selection of risks for this tvne 
of insurance is very important. The 
policy is designed to cover retail, whole- 
sale or manufacturing jewelers. We 
consider the retail tvpe of risk as be- 
ing the most desirable, but on all pros- 
pects we wish the opportunitv of mak- 
ing an investigation before the trouble 
of procuring a completed application is 
incurred by the agent. 

The major perils against which the 
insurance grants protection are burglary, 
theft and fire. The factors entering 


into the making up of the rate are, 
principally, the fire rate applying to the 
assured’s premises and the protective 


measures taken to prevent loss bi 
burglary and theft. 

The protection of this policy is more 
complete than that afforded by policies 
covering individual perils; that is, fire 
or burglary policies. For example, this 
policy covers theft from the assured’s 
premises. It also covers against prac- 
tically all risks while the property is 
in the possession of salesmen or in the 
possession of customers for approval 
It also covers shipments by sealed rail- 
way express, registered mail or regis- 
tered air mail. 


No Coinsurance Requirements 


The policy does not contain coinsur- 
ance and, therefore, losses up to the 
amount of the policy are paid in full 
without deduction except in the case of 
window displays, where it is customary 
to require the assured to assume 20% 
of each and every loss. Such require- 
ment may, however, be waived for an 
additional premium. 

The premium charged for the policy 
is arrived at by the application of a 
formula to the information contained in 
a prescribed form of application. Pre- 
mium is, in all cases, based upon the 
actual values at risk during the past 
year; that is, the inventory figures of 
the assured, the value of other peo- 
ple’s goods in the assured’s custody, 
values in possession of travelers or mes 
sengers, property in the custody of 
others for the assured’s account and 
shipments by express, registered mail 
or registered air mail 

In the event that the assured elects 
to carry insurance for an amount less 
than that shown by inventories of the 
past vear, the policy may be so rated and 
written; a credit being allowed for the 
difference between the maximum amount 


FEDERAL CONTROL SUGGESTED 


American Finance Conference in Chi- 
cago Authorizes Committee to Study 
Auto Insurance Problems 
Members of the American Finance 

Conference, at the final sessions of th: 
convention in Chicago last week, ap- 
proved a resolution creating a commit- 
tee to look into the possibilities of Fed- 
eral regulation of automobile insurancs 
practices, heard a plea for support of 
the National Automobile sew s As- 
sociation fair-price drive and a_ pro- 
phecy that interest rates would remain 
low and elected officers. 

The conference, which represents the 
independent automobile finance groups, 
elected J. Frank Huds« n, president In- 
terstate Securities Co. Kansas City 
Mo., to the presidency. Herman M 
president of the Automobile Finan 
“o., Charlotte, N. C., and Harry L. Solo- 


a executive H 


Ore 





vice-president of the 

olonial Finance Co., were elected vice- 
presi dents, and E. M. Morris, president 
of Associates Investinent Co., Soutl 
Bend, Ind., was elected chairman of the 
executive committee. J]. \W. R. Tennant 
of Chicago was re-elected secretary- 
treasurer and F. C. Chew executive sec- 
retary. 

The insurance committee, by resolu- 
tion, was “to bring the problems con- 
nected with insurance on finance auto- 
mobiles to the attention of the I[nsur- 
ance Commissioners, whenever neces- 
sary, or desirable, and to confer wit 
such commissioners with a view of ar- 
riving at a satisfactory solution of sucl 
problems as now exist.” 

The committee was also authorized to 
“explore the desirability of initiatine 
legislation to secure Federal regulation 
of the automobile insurance business.” 





GROVER C. DARROW DIES 

Grover C. Darrow, for ten vears spe- 
cial agent in Rochester x Y., for the 
National Board of Fire Underwriters and 
former Commissioner of Public Safety 
of Schenectady, N. Y., died at his home 
in Rochester recently at age 53. Six 
years ago he went to Steuben County 
at the invitation of the district attor- 
ney where he became special investigator 


of an alleged arson ring in Hornell 


ACCOUNTANTS HEAR LAW 

Harrison Law of Nutley, N. J., well 
known compiler and publisher of insur- 
ance data, spoke on insurance taxation 
at a meeting of the Insurance Account- 
ants Association held Tuesday at 
Hall in New York City. The associatic 
plans for an annual dinner on Friday, 
December 8. 


INSURANCE DEP’T OPENED 

Opening of an insurance department, 
under the management of Willi \ 
Shepler, is announced by the American 
Estates Co., Indianapolis. Mr. Shepler 
has been in the insurance business for 
seven years, at one time with a large 
Indianapolis trust company and also has 
been a state agent 











at risk on which the premium is made 
up and the amount of the policy de- 


sired. Also, there are times when the 
insurance is for an amount in excess 
of the maximum inventory In suc 
cases a charge is made for such excess 
amount. 

The jewelry trade is different from 
most other trades in that small articles 
are often of very large valu It is, 


therefore, easier to ‘ee a Spiele or 
theft wh ‘ch runs into real monev than 
is the case with merchandise which is 


of a more bulky nature \ loss on 
some other class of merchandise migl 
he insignificant, whereas the same quat 





tity or weight in jewelry might 
ceivably ruin the assured 

The jewelers’ block form of policy . 
desirable; first, because it gives a broad 
protection which cannot otherwise be 
procured; second, because all losses are 
paid bv one company and you avoid 
possibility of conflict between insurers 
in case of complicated losses. 
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Casualty Actuaries On 
Parade for 25th Birthday 


PERRYMAN OPENS ANNUAL MEET 


His Presidential Address on Society's 
Accomplishments Sets Pace for Fine 
New York Gathering 





Business mixed with sentiment at the 
meeting of the 
Casualty Actuarial Society November 16- 
Hotel New 


leading actuaries in this field joined with 


twenty-fifth anniversary 


17 in Biltmore, York, as 


their contemporaries for an exchange ot 


viewpoints on current questions and to 


indulge in reminiscences. Francis S. 


Royal Indemnity, president of 
the keynoter 
in his presidential address which opened 


Perryman, 


the society, was dealing 


the meeting with “The First Twenty- 
Five Years.” His was a scholarly re- 
view of the quarter of a century that 
has elapsed since a memorable day in 
November, 1914, when forty founder 
members of the Society held their or- 


meeting. He 
coincidence “of a purely accidental kind 
that the first World War should have 
broken out just when our founders had 
decided to launch the Society and that 
the second war should come almost 
exactly twenty-five years later.” 


From 1914 to 1939 


Perryman divided 
ciety’s life mathematically into five 
periods of five years each as follows: 
1914-1919 marking duration of the World 
War and making of the peace, and the 
advent of modern casualty insurance and 
casualty actuarial science ; 1919-1924—post- 
war depression and recovery period, be- 
ginning of “New Era”; continued growth 
of casualty insurance in this era; 1924- 


ganization 


President the So- 


1920—the “New Era” in full flower; a 
period in which casualty production 
reached a peak not to be surpassed for 


years thereafter. Also marked in- 
“permanent rate-mak- 


many 
auguration of the 


ing program” for erent insur- 
ance and introduction of further refine- 
ment in casualty underwriting and rate- 
making. 

Discussing the 1929-1934 period cov- 
ering the great depression, and the 
1934-39 period in the Society’s history 
the speaker said: 

“The fourth five-year period, 1929 to 1934, 


covers the great depression. Casualty insurance 


was not of course immune to the effects of 


the storm and many of its worst crises arose 


during the period. Compensation insurance with 


its intimate connections with general business be- 


came one of the most serious of problems and 


rate-making program of the pre- 


had to be 


the ‘permanent’ 


vious period hastily amended The 
add one 


Other 


spectre of occupational diseases arose to 


more to the list of threatening disasters. 


aspects of casualty business that caused the 
gravest concern to the stronger compan‘es and 
pushed some of the weak ones over the brink 





arose out of the terrific drop in investment 
values—this threatened not only directly but 
also indirectly in the case of those companies 
who had undertaken great commitments on guar 
intee bonds such as t covering mortgages 
ote s The story of the period, of 
ourse, is solely one of depression, of disaster 
oft the easures take t te the tide 
The fift period, 1934-1 acterized 
t r very fro he sorry ate whict 
country fot 1 itself at t t 1 of pr 
is period \ » the extent and efficacy of 
t recovery opt ’ 4 iffer but ertainl 
t ualty bus ‘ ucl ore healthy 
t tha t ty hive years iZo Fr 1 our 


of view the period i 


(Continued on 


regarded as a 





Newark Turns Out To 
Honor Wm. D. O’Gorman 


IN RECENT ELECTION 


REJOICE 


New President National Casualty & 
Surety Agents’ Body Urges Better 
Company- Agency Relationships 
The casualty and surety fraternity of 
Newark, N. J., showed its 
the recent election of W. D 
prominent agent of that 
dency of the National 
Casualty & Surety Agents by giving 
a long -to-be-remembered testimonial 
luncheon in his honor on Wednesday 
at the Essex Club. Joining with the 
local managers and general agents in 
honoring Mr. O’Gorman were Deplty 
Commissioner Chris A. Gough and Li- 
cense Division Chief W. J. Snedeker 
of the New Jersey Department of Bank- 
ing and Insurance; Claude W. Fair- 
child, general manager Association of 
Casualty & Surety Executives; William 
Leslie, general manager National Bu- 
reau of Casualty & Surety Underwrit- 
ers; A. R. Lawrence, chairman Com- 
pensation Rating Board of New Tersey. 
and Paul Rutherford, president Hartford 
Accident. which company O’Gorman & 
Young, Inc., has represented for many 
years as general agents. The Hartford 
was also represented by Harry A. Kear 
ney and Rexford Crewe, respectively 
branch manaver and agency manager in 

New York City. 
Welcomed by Hutchinson and Lumpkin 


Under the joint sponsorship of the 
Casualty Underwriters Association of 
Jersey and the Surety Underwriters As- 
sociation of the state the honor of wel- 
coming W. D. O’Gorman went to Her- 
bert N. Hutchinson, American Surety 
and New York Casualty, and D. Blake 
Lumpkin, Maryland Casualty, the re- 
spective presidents of those two organi- 
zations. Mr. Hutchinson performed gra- 
ciously as toastmaster while Mr. Lump- 
kin struck the keynote in his greeting 
which was that Newark was proud that 
“one of its own had achieved national 
prominence.” 

There was no doubt in anyone’s mind 
that Mr. O’Gorman would make an out- 
standing success of the high office to 
which he had been elected. Able and 
popular, he has demonstrated leadership 
qualities and all-around knowledge of 
the insurance business, and these quali- 
ties were emphasized by the speakers. 
Mr. Lawrence, who spoke first, recalled 
Stevens “Tech” davs when he was a 
freshman and “Bill” O’Gorman was at- 
tending Stevens Pren. “Our friendship 
formed at that time has given me many 
eniovable hours ‘Bill’ wears mighty 
well,” he said. 

Imnressively 
of O’Gorman 


pleasure over 
O’Gorman, 
city, to presi- 
Association of 


Rover Young, president 
& Young, Inc.. snoke of 
his pleasure in “trotting in double har- 
ness” with Mr. O'Gorman who is now 
senior vice-president of the firm, and 
equally as impressive was President Paul 
Rutherford’s prediction that the guest of 
honor would be as successful in Na- 
tional Association presidency as he has 
heen in his own business General 
Managers Fairchild and Leslie joined 


in the felicitations as did Deputy Com- 
missioner Gough, who said that ever 
since he was kid in the New Jersey De- 


partment the agency name of O’Gorman 
& Young had stood for all that was up- 
standing and outstanding 
Schryver Presents Gavel 
To Walter C. Schrvver, U. S. F. & G 
manager, charter member of the Casu- 
alty Association of New Jersey, went 
(Continued on Page 35) 











A CLAIM DEPARTMENT 


can make friends or enemies. 
ciple of the General Accident’s claim service is 
pay the just claim promptly and courteously. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 
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Producers in N. Y. to Discuss 


Safe Driver Reward Plan 
With 


the chief 
broker 
tees met in 
16 with the 
exchange 


driver reward plan as 
agent and 


the safe 
topic of discussion, 
association conference commit- 
New York City 
companies’ conference 
views on the com- 
under this 


November 
com- 
mittee to 
mission paid to producers 
plan. The position of the producers is 
that auto casualty insurance commission 
scale should be restored to 25% on cars 
insured under the safe driver reward 
plan. It will be recalled that this mat- 
ter came up at the recent White Sulphur 
Spring meeting of the National Asso- 
ciation of Casualty & Surety Agents, the 
sentiment of that organization being for 
restoration of the 25% commission. 

The three producer bodies represented 
at this week’s conference were National 
Association of Insurance Agents, Na- 
tional Association of Insurance Brokers 
and the aforementioned casualty general 
agents group. William Leslie, general 
manager, National Bureau of Casualty 
& Surety Underwriters, was an active 
participant in the discussion. 


W. J. THOMPSON DINED 


Associates Celebrate His First Anniver- 
sary as Manager N. Y. Offices of 
Globe; Presented With Radio 
W. J. Thompson, 
New York City offices of the Globe In- 
demnity, has just completed his first 
vear in this post and in recognition of 
the anniversary a dinner party was given 
in his honor last evening. Approxi- 
mately sixty of his associates in the 
various departments of the company at- 
tended. Mr. Thompson joined the Globe 
in 1916 and has risen through a succes- 
sion of responsible positions to the of- 

fice he now holds. 
Speakers at the dinner includine Ken- 
neth Spencer, president, and W. H. Gal- 


manager of the 


entine, Ho RR Tt of the Globe, at- 
tested to his canable direction of the 
company’s New York City activities. Mr. 


Thompson in his response to encomiums 
and to the gift of a radio set from his 


associates indicated his deen anprecia- 
tion of the fine cooperation he had re- 
ceived during the vear. 


POSITION ON RIDERS 


New Jersey Desssenent Gives Ovinion 
on Medical Reimbursement Provision 
in Auto Policies 
Some of the casualty comnanies have 
sought permission from the New Tersev 
Insurance Department to issue medical 


reimbursement riders to be attached to 
automobile bodily injury policies. With- 
out the formality of issuing a ruling, 


this Department has taken the position 
in all such that these riders pro- 
vide accident insurance and that. thev 
cannot be issued legally except as sepa- 
rate policies, each covering a single as- 
sured. All such policies must be writ- 


cases 


American Guarantee 
Selects Dep’t Heads 


G. H. LEWIS AND W. E. McCOSKY 


Zurich’s Affiliate to Specialize in Boiler 
and Machinery and Fidelity Lines; 
to Start Writing Soon 


Further plans for the development of 
business by the American Guarantee & 
Liability were announced this week by 
Neville Pilling, president, including the 
appointment of Guy H. Lewis as head of 
the boiler and machinery department 
and Walter E. McCosky as head of the 
fidelity department. Both will make 
their headquarters at the Chicago offices 
of the company. 

For the past nine years Mr. 
has been with the Hartford 
Boiler at its Chicago office. After com- 
pleting his engineering course at the 
University of Missouri in 1920 he spent 
the next five years working for several 
concerns specializing in the manufacture 
oi Diesel engines. Shop work during 
this period gained for him a practical 
knowledge of design and construction of 
power machinery, which later served as 
the groundwork for successful selling 
experience in the same field. In view 
of his engineering and selling experience, 
coupled with his record for the develop- 
ment of boiler and machinery insurance, 
Mr. Lewis is well qualified for his new 
post. 

Mr. McCosky comes to the American 
Guarantee after ten years with the 
Standard Surety & Casualty. Previously 
he was with the Royal Indemnity from 
1922 after graduation from college until 
1929, at which latter time he held the 
post of superintendent of the fidelity and 
blanket bond departments. Mr. McCosky 
has a splendid grasp of all phases of the 
bond business and his long experience 
should enable him to organize and de- 
velop successfully the fidelity bond de- 
partment of the American Guarantee. 

The American Guarantee, organized 
in August, 1939, by the Zurich, will spe- 
cialize in boiler and machinery lines and 
fidelity business. In addition, however, 
it is expected that the company will 
soon be licensed to transact practically 
all forms of casualty insurance in all 
states. 


Mountrey to U. S. Life 


Andrew J. Mountrey, 
ure in accident and 
resigned as A. & 
Standard Surety 


Lewis 
Steam 





well known fig- 
health circles, has 

manager of the 
& Casualty, to join the 


United States Life starting today. The 
United States Life will formally enter 
the accident and health field as of Jan- 


uary 1, 1940, with Mr. Mountrey as or- 
ganizer and manager of the department. 





ten in accordance with the provisions of 
the act concerning accident and health 
policies and establishing standard pro- 
visions for such policies, chapter 38 of 
title 17 of the Revised Statutes. 
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Sipe Slogan Winner In 
North America Contest 


ANNIVERSARY ~ CAMPAIGN IN 1940 
Indemnity Commene Wil Be 20 Years 
Old Next Year; Concerted Busi- 
ness Drive Planned 


Prize winners in the Indemnity In- 
surance Co. of North America anniver- 
sary campaign slogan contest have been 
announced by John A. Diemand, exec- 
utive vice-president, who presented a 
$500 check to Harry A. Sipe, treasurer 
of the J. H. McCutcheon agency, Pitts- 
burgh, winner of the first prize. 

The contest, participated in by indem- 
nity agents, brokers and their employes, 
was held to select a name for the cam- 
paign to be held in 1940 to commemorate 
the twentieth anniversary of founding of 
the company. Mr. Sipe’s winning slogan 
was “We're 20 in ’40 and going like 60.” 

The second prize, $250, was won by 
Charles H. Beaumont, agent, Penn Yan, 
N. Y., and the third prize, $100, by 
Lester Raaecke Kershaw of Cocoa, Fla. 
The fourth prize of $75 was awarded 
B. R. Freedman, Philadelphia. The en- 
try judged the fifth best was submitted 
by three different agents all of whom 
were awarded the prize of $50. The 
entry judged sixth best was submitted 
by nine contestants and all were 
awarded the sixth prize of $25. 

Mr. Sipe was presented with his award 
by Mr. Diemand before a group of com- 
pany officials at the Indemnity’s home 
office in Philadelphia. After the presen- 
tation ceremonies he was the guest of 
officials at a luncheon and a dinner. 


Details of Anniversary Campaign 


The company’s anniversary campaign 
will extend throughout 1940 and will be 
divided into five subsidiary contests, 
comprising two-month periods, in each 
of which a specific class of business will 
be featured. 

3ased on business produced gift 
awards will be made, in addition to 
which there will be 100 grand prizes 
consisting of a free trip from the agent’s 
home to Atlantic City and a two-day 
stay there. 





Honor O’Gorman 
(Continued from Page 34) 


the honor of presenting Mr. O’Gorman 
with a gavel on behalf of those present. 
In so doing Mr. Schryver paid tribute 
to the late Byron Conklin, casualty man- 
ager in O’Gorman & Young, who had 
done so much to establish a spirit of 
good fellowship and friendly cooperation 
among competitors in the early days of 
the two associations. Mr. Schryver felt 
that “Bill” O’Gorman was of the same 
calibre and would accomplish similar re- 
sults nationally. 

Whatever embarrassment the honored 
guest might have felt by the tributes 
paid to him was well covered up in his 
response as he switched the spotlight 
from himself to the National Association 
of Casualty & Surety Agents. But his 
deep personal appreciation of confidence 
reposed in him was evident. That a 
busy year of activity lies ahead for his 
organization is indicated by the five 
resolutions passed at its recent annual 
meeting at White Sulphur Springs. These 
he read. They embrace resident agent 
and countersignature law uniformity, 
elimination of political influence in bid 
and completion bonds, public relations, 
restoration of auto casualty commissions 
to 25% and the recommendation to the 
companies that broadened coverage 
should be the keynote in the months 
ahead rather than further reductions in 
casualty-surety rates. 

Mr. O'Gorman impressed upon his au- 
dience that whatever progress is made 
in attaining these objectives will depend 
upon company -agency — relationships 


which, he said, are rapidly improving. 
\t a time when Federal supervision is 
threatened he sees the vital necessity 
for harmony and honest and complete 
cooperation ‘ 


‘within our ranks.” 


more attention than 


W. T. Hammer Heads 
New York A. & H. Club 


ANNUAL ELECTION LAST NIGHT 


New Officers Include Messrs. Baxter, 
Jeffrey, I. C. Kick, Leroy Clark, Gurian 
and J. J. Farrell 


Wesley T. Hammer, Loyalty Group, 
was elected president of the Accident & 
Health Club of New York, largest in 
the country, at its annual meeting 
Thursday evening, November 16, in Hotel 
White, Lexington Avenue, N. Y. In 
charge of education during the past two 
vears Mr. Hammer has done an out- 
standing job. Elected with President 
Hammer on the club’s 1940 slate are the 
following: 

William I. Baxter, Continental Casu- 
alty, vice-president in charge of arrange- 
ments; William C. Jeffrey, Royal Indem- 
nity, vice- president in charge of educa- 
tion; Irving C. Kick, London & Lanca- 
shire Indemnity, vice-president in 
charge of membership; J. Leroy Clark, 
Hooper-Holmes Bureau, Inc., secretary; 
M. J. Gurian, United States Casualty 
and New Amsterdam Casualty, treasurer, 
and James J. Farrell, Metropolitan Life, 
assistant treasurer. Harry A. Usher, 
Aetna Life, whose term on the execu- 
tive committee had expired, was suc- 
ceeded by Harold M. George. United 
States F. & G., retiring president. 

Entertainment feature of the evenine 
was a stunt quiz “You’re wrong even if 
vou're right,” arranged by “Professor” 
Teffrev Ouiz. who awarded prizes to 
successful participants. The club’s an- 
nual Christmas party is scheduled for 
December 14 at Hotel Pennsylvania. 


Casualty Actuaries 


(Continued from Page 34) 
of the recovery and by the renewal and intensi- 
fication of competition between the different 
parties in our field.” 

President Perryman, greatly impressed 
by the “almost unbelievable growth of 
casualty insurance” during these twen- 
tv-five years, contrasted total country- 
wide writings in 1914 of $139,000,000 of 
casualtv-surety companies entered in 
New York with the 1938 volume which 
was $849,000,000. He remarked: “It 
would appear that allowing for the writ- 
ings not included in these figures that 
we service a billion dollar a vear busi- 
ness.” 





Society's Accomplishments 


As to the Casualty Actuarial Society's 
accomplishments during its first twenty- 
five vears, President Perryman said it 
has fostered and promoted much of the 
forward-looking activity in the casualty 
and social insurance fields. But at the 
same time he thought its efforts have 
been spotty in the sense that some 
branches of insurance have received far 
others—such as 
workmen’s compensation insurance. His 
suggestion to correct this situation was 
“to bring within our membership all of 
the workers in the various parts of the 
casualty actuarial field and to place the 
running of the Society on the broadest 
possible cross-section of its member- 
shin.” 

Mr. Perrvman pictured the Society as 
having made a good start during its first 
quarter century toward attaining its 
founders’ objects which are: “The pro- 
motion of actuarial and statistical sci- 
ence as applied to casualty and social 
insurance by means of personal inter- 
course, the presentation and discussion 
of appropriate papers, the collection of 
a library and such other means as may 
he found desirable.” 

Senior in Reminiscient Mood 

One of the highsnpots of the afternoon 
session was Leon S. Senior’s “Reminis- 
cences of a Charter Member” during 
which the general manager of the Com- 
pensation Rating Board of New York 
praised many of his old actuarial friends 
for their accomplishments in the earlv 
days—particularly in connection with 
the compensation act in New York 
State. He did not overlook the fine 








Four Formal Papers 

The four formal papers presented at 
the’ Casualty Actuarial Society meeting 
included James M. Cahill’s “Contingency 
Loading—N. Y. Workmen’s Compensa- 
tion Insurance”; Russell P. Goddard's 
“Policy Year Modification of Losses”; 
Charles M. Graham’s treatise on “The 
Practice of Workmen’s Compensation 
Rate Making as Illustrated by the 1939 
Revision of New York Rates,” and the 
thesis by W. W. Greene, past president 
of the Society, on “Analysis of the Re- 
cent Actuarial Audit of the Ohio State 
Insurance Fund,” which paper is a sequel 
to Mr. Greene’s 1936 presidential ad- 
dress. W. R. Williamson, consultant, 
Social Security Board, viewed “Society 
and Insurance.” 

In a festive mood the actuaries en- 
ioyed Clarence W. Hobbs’ verse on “The 
Lady Casualty and Her Servitors,” and 
banquet addresses last evening by W. 

Constable, Henry H. Jackson and W. W. 
Greene. Today the probable effects of 
the present war on perce insurance 
business in the U. S. A. are being dis- 
cussed informally. 





work of the late Sam Deutschberger of 
the New York Insurance Denartment, 
the late Harwood Ryan and _ Joseph 
Woodward (whose daughter, Barbara, is 
a budding actuary today), and the late 
Charles G. Smith. 

Speaking of contributors to the pub- 
lished works of the Society, Mr. Senior 
said in part: 

“When I examine the Proceedings I 
find, to my surprise, a remarkable versa- 
tility in the character of the papers sub- 
mitted notwithstanding the limitations 
of our special field. In the vears 1918 
and 1920, Craig and Flynn have pre- 
sented papers on the economic and so- 
cial problems of the World War. sub- 
jects which are of timely interest in the 
present conflict. If one favors philoso- 
phical discussions on insurance in its 
relation to human conduct, where can 
one find a more valuable treatise than 
that entitled, ‘Insurance and Human Be- 
havior,’ by Jos. Woodward? And as far 
as mathematical subiects are concerned, 
there is a wealth of scientific material 
presented to the inquiring mind. 

A. H. Mowbray Most Prolific 

“Albert H. Mowbray takes first honors 
as the most prolific contributor to the 
nublished works of the Society. Aside 
from four presidential addresses, Mow- 
bray delivered seventeen papers of a 
scientific character dealing largely with 
actuarial procedure and rate-making. In 
addition he submitted twenty-six oral 
and written discussions. 

“The second nlace belongs to G. F. 
Michelbacher. Four presidential ad- 
dresses, twelve papers and seven dis- 
cussions stand to his credit. Dr. Rubi- 
now takes third place. His contributions 
were largely made in the early days of 
the Society. Due to pressure of other 
activities, mainly social and philanthro- 
nic in character, he was not in a posi- 
tion to make freauent contributions 
after his retirement from the presidency 
in 1916. The works he left behind him 
are of an outstanding quality. 

“On statistical problems we find im- 
nortant contributions from Cammack, 
Flynn and Kopf. On the development 
and refinement of merit rating there is 
important material from the pens of 
Downey, Hansen and Rvan. Walter G. 
Cowles was an early writer on the sub- 
ject of aircraft insurance. Whitnev gave 
us the fundamental theory of schedule 
and experience rating. 

“When T think of this prodigious ma- 
terial available to the vounger set who 
have joined our circle. I am reminded of 
the proverb that “A wise old man’s 
shadow is worth more than a voung 
buzzard’s sword.’ Youth has heen well 
served by this intellectual feast. 

Executive Talent's Contributions 


“Of the executive talent who contrib- 
uted most to the progress of casualty in- 
surance, but who are no longer with 
us, we mav include Louis Butler, R. J. 
Sullivan. Theodore Gatv, Frank Law and 
S. H. Wolfe. Louis Butler was a fine 


]. J. King Honored 


(Continued from Page 10) 
the business of this concern was investi- 
gation of applicants for life insurance 
and claims under life policies. After 
two years Mr. King was transferred to 
the St. Louis office. In 1891 he was 
brought to Chicago headquarters. 

His success as investigator of life in- 
surance matters began to make him 
known widely throughout the field and 
he went with Mutual Reserve Fund Life 
Association as an inspector and was with 
it twelve years. 

In 1908 Mr. King went with Mutual 
Life as an investigator. Soon after com- 
ing here he met Bayard P. Holmes. 
Holmes had a co-partnership with Wil- 
liam D. M. Hooper and the Hooper- 
Holmes Information Bureau started. In 
1912 Mr. King joined it as vice-presi- 
dent. In 1930 he became president. 
Hooper died in 1912; Holmes in 193). 
The organization has eightv-one branch 
offices. During the World War Mr. 
King became an adviser for the Bureau 
of War Risk Insurance. He is presi- 
dent of Insurance Society of New York. 

Wants Society to Have Own Home 

Mr. King was concluding speaker at 
Hotel Plaza banquet. After thanking 
his hosts he discussed the affairs of the 
Insurance Society of New York and said 
his ambition is to see the Society in its 
own home. 

In addition to the chairman and toast- 
master among those on dinner com- 
mittee were Major Nicholas Muller. 
Charles G. Taylor, Tr., William G. Min- 
ner and John J. Fleming. 





executive, a self-made and determined 
character, one who did not tolerate con- 
tradiction or opposition. R. J. Sullivan 
possessed remarkable ability as an un- 
derwriter and shone as a brilliant speak- 
er at meetings where liability men were 
gathered. At times it had been my fate 
to clash swords with him in friendly but 
serious debate, where opinions were ex- 
pressed with emphasis and without kid 
gloves. He gave me the impression of 
being the deus ex machina, the figure of 
a god who solved the superhuman diffi- 
culties in the world of casualty insur- 
ance. ; 

“Theodore Gaty bore a fine reputation 
as an underwriter; Frank Law as a pro- 
found student of mathematics and engi- 
neering. Reid, Holland and Train, 
strong supporters of a sound coopera- 
tive rating system, are largely respon- 
sible for the several forms of rating or- 
ganizations which came into being on 
the emergence of workmen’s compensa- 
tion. In the sphere of actuarial talent, 
I greatly miss the nresence of Tos 
Woodward and Rov Wheeler, both men 
of broad vision and liberal ideas.” 





ANOTHER DIVIDEND PAID 


New York Department Distributes Ad- 
ditional 10% on Claims of Old Na- 
tional Surety Company 
Superintendent of Insurance Louis H 
Pink of New York has announced dis- 
tribution of a third dividend to creditors 
of the old National Surety Co. This 
dividend amounts to about $3,000,000 in 
cash and is for 10% of the claims al- 
lowed. With previous dividends of 10% 
and 25%, a total of 45% has been paid 
to date, making a cash distribution thus 

far of approximately $13,000,000. 

The payment of this dividend was de- 
layed by reason of litigation involving 
the mortgage guarantee claims which 
was concluded in favor of the liquida- 
tor when the United States Supreme 
Court refused to grant a writ of certi- 
orari to the otething creditor 
NEW HONOR FOR J. A. DIEMAND 

John A. Diemand, executive vice 
president, Indemnity of North America 
has been anpointed by the Board 
Tudges of Philadelphia to the Board of 
City Trusts, which manages the $90,000, 
000 Stephen Girard Estate and _ sixtv- 
three minor trusts. The post is a life- 
time one. Mr. Diemand is president of 
the Girard College Alumni. 
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John J. King: 


An Insurance Investigator for Fifty Years; Crack Sales- 
man and Ambassador Extraordinary of the Insurance 
Inspection Business; His Background and Prominence 


By Charles E. Anstett 


john J. King considers himself es- 
sentially an insurance claims investiga- 
tor. But if you were to ask his many 


friends engaged in the administration of 
insurance companies they would tell you 
that as a salesman there are none better. 
Nevertheless, he is inclined to disparage 
his ability in that field. 

The many years he personally investi 
gated all 
forgotten. 


manner of claims are not so 
easily 

Few men, his former associates assert, 
possessed so keen an insight, so resolute 
a will. Invariably he carried each job 
assigned him to a conclusion both defi- 
nite and final. It was not, however, un- 
til he had cast in his lot with Hooper- 
Holmes Bureau, of which for years now 
he has been president, that his latent 
and, perhaps, unsuspected talents of 
salesmanship became the dominant fac- 
tor of his life. Today this crack sales- 
man is an ambassador extraordinary of 
the insurance inspection business. And, 
as such, he presents a paradox of per- 
sonality that is as interesting as it is 
unique. 


Evolution of a Personality 


3y temperament, training, and prac- 
tical experience an insurance investiga- 
tor is the antithesis of a salesman. They 
are as far apart as the poles. How 
lohn King was able to bridge success- 
fully so wide a gap with such apparent 
ease can, to some degree, be accounted 
for by appreciating some of the diffi- 
culties which beset his business career 
during its early years. He says that 
when he first started to investigate in- 
surance claims he was shv, timid, bash- 
ful; in all probability suffered from an 
inferiority complex. It was hard for 
him to interview people, particularly 
busy and important ones. He would en- 
iov a feeling of positive relief to find 
absent someone he sought to talk to. 
But, he hastens to add, he alwavs went 
back. The fight within himself was a 
hard one and far from easv to win 
Before it ended he came to know well 
the sadness of chagrin and discourage- 
ment. In time his persistence brought 
its reward; interviews with people. he 
discovered, were no longer the difficult 
and unpleasant task they once had been 
He began to look forward to situations 
that might prove troublesome if he didn’t 
handle himself as he should. MHandi- 
capped bv no inhibitions his own per- 
sonality began to assert itself and the 
development of John King was on the 
way. 


His School Days 


Tohn King was bern November 15. 
1867. in New Haven, Conn. He attended 
Hillhouse Grammar School and New 
Haven Public Hieh School. Whenever 
an opportunity afforded he worked after 
school hours. For two or three years 
he licthted the neiehborhood street lamps 
and in the of his duties his 
hand was badly burned bv naphtha acci- 


nerformanc: 


dently ignited At another time his 
father had, as a sideline, a contract for 
turning the Grand Avenue bridge to 
permit river trafic pass un and down 
the OQuininial Horses were used for 
power and it hecame Tohn’s lot to vive 
part of his time after school hours to 
bridge tending Summers were spent on 
his grandfather's farm where he ac- 


the Connecticut coun- 
the blizzard of 1888 a 
train became stalled a 


quired a love for 
trvside. During 


Boston-bound 


short distance from the home and it 
devolved upon the King family to pro- 
vide food and shelter for thirty passen- 
gers and the train crew. As a matter 
of passing interest the railroad company 


did come across, promptly mailing a 
check for all meals served at the rate 
of 30 cents each. 


Moves to Colorado, Joins Thiel 
Service Co. 

After his school days had ended and 
about 18 years of age, John went to 
work at the Barnes Tool Manufactur- 
ing Co., with every intention of becom- 
ing a machinist. Two years later he 
gave it up and went to Denver ta see 
if he couldn’t shake off recurrent at- 
tacks of bronchitis. His mother, he re- 


lates, packed enough food to last him 
from New Haven to Denver. While in 
Colorado he sought the open spaces, 


taking any kind of work offered so long 
as it kept him outside. He held down 
a number of different jobs which in- 
cluded railroading and driving a stage- 
coach out of Grand Junction. It was 
here that he became acquainted with an 
official of the Thiel Service Co.; decided 
insurance investigating was to be his 
life’s work; and procured a position with 
its Chicago office. That year, in 1891, 
he married. 
Mr. King Meets Bayard Holmes 
A few later John King 
the late Holmes met for 


and 
the 


years 
3ayard 


JOHN J. KING 
first time in the “back room” of Thiel’s 
New York office. Little did either 


realize the success that was destined to 
be theirs. Holmes, employed by Thiel 
at that time, is described by John as a 
fellow in- 


superior, aristocratic who 
variably came to work immaculately 
dressed, and carrying a cane. On one 


occasion John stole his cane; Holmes, 
much perturbed, went home without it. 
Never quite forgiving him, he reminded 
John of the incident almost forty years 
later. 

John King’s next business connection 
was with the Mutual Reserve Life In- 
surance Co., now out of existence. He 
traveled constantly. In those days 
travel in the South was generally un- 
comfortable. Hotels were poor, train 
service bad, food at its best none too 
good. In consequence, most of the‘in- 
spectors preferred the North and East. 
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honesty every six minutes of the business day. Surety 
companies paid out about $13,000,000 to satisfy them, 


But this includes only those embezzlements that 
were known and indemnified—believed to be merely 
5% to 10% of the real total. 
occur in establishments having no protection .. . 
where the employer is willing to bank on the “un- 
knowable”, risk loss and take the consequences. .. . 

Bonding employees _ It is the one sure and 

employers can recover losses 
that are caused by the dishonesty of 
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tion —and one 
easily answered 
with facts. Last 
year employers 
filed claims for 
employee dis- 
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AUTOMOBILE | 
AGENCY WANTED 


Stock Non-Conference—development chiefly 
Metropolitan St. Louis—some business East- 
ern Missouri—Southern Illinois. New Agency 
—volume Automobile. p 1 prod 
Will build permanently around company se- 
lected. Prefer exclusive contract for this 
reason. Wire answer for appointment. 


Box No. 1359, The Eastern Underwriter 
94 Fulton St.. New York 

















Anyone willing to put up with the dis- 
comforts of Southern travel could have 
all of it he might want. John King 
was willing to go anywhere he might 
be needed which is how he acquired so 
much experience in so short a time. His 


assignments were made according to 
geography rather than to nature of 
claim. In the course of a vear he 
would handle far more difficult cases 


than anyone else. The inevitable result 
was a reputation for skill and ability 
which spread beyond the confines of his 
own company. 

Becomes Chief Inspector of Mutual Life 
Inspection and Revision Bureau 
Eventually, when the Mutual Reserve 
went out of business, he moved over 
to the Mutual Life of New York where 
a desk was waiting for him. In time 
John King became chief inspector of 
the Mutual Life’s Bureau of Inspection 
and Revision. Here he formed a new 
friendship, perhaps the most cherished 
of his life, with the late Dr. P. Maxwell 
Foshay, for many years vice-president 
in charge of selection of risks for that 

company. 

Meanwhile, Bayard Holmes had 
formed the Hooper-Holmes Bureau with 
William D. Hooper as president. Its 
purpose was to provide a clearing house 
for the interchange of claims informa- 
tion on behalf of casualty and health 
and accident companies. Holmes, who 
by that time had acquired a compre- 
hensive knowledge of the workings of 
an insurance company, foresaw the need 
for an insurance reporting service, some- 
what similar to that available from the 
commercial agencies. As early as 1910 
he approached John King, explained his 
idea and offered him an opportunity to 
come with the Bureau for the purpose 
of developing such a service. Although 
the latter saw much merit to the plan 
proposed he preferred to remain with 
Dr. Foshay where he was happy and 
contented. 

Joins Hooper-Holmes 

A year later Holmes renewed his of- 
fer; again it was declined. Then, 
Hooper died. Holmes, now president of 
the Bureau and determined to have 
John associated with him, finally pre- 
vailed but only after Dr. Foshay had 
told John the opportunity offered held 
too bright a future to permit his sense 
of loyalty to interfere with the welfare 
of his family and himself. So, on May 
15, 1912, John King became assistant 
general manager of Hooper-Holmes Bu- 
reau. About a year later he became 
vice-president. In 1930 he was made 
president and general manager. Bayard 
Holmes died in 1931. 

Tohn King’s secretary frequently re- 
minds him of the Bureau’s early days 
when their volume for a year was less 
than 2,000 inspection reports, and how 
he had set 1,000 reports per month as a 
satisfactory goal. Now the annual busi- 
ness runs into millions of reports. They 
operate in the United States, Canada, 
and Hawaii through eighty-three branch 
offices and a field organization of near- 
ly 56,000 people. 

Many Outside Activities 

Despite an unusually heavy load for 
one man to carry, Jolin King has man- 
aged to find time for many outside ac- 
tivities. During the World War he was 
drafted to serve the Bureau of War 
Risk Insurance at Washington as a 
deputy commissioner. He has served a 
term as president of the Casualty and 
Surety Club of New York; for two terms 
he was president of the Kew Gardens 
Country Club. For the past four years 
he has been a director of the Insur- 
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ance Society of New York and this 
vear was elected to its presidency. For 
three years he has been _a_ governor of 
the Drug and Chemical Club. Recently, 
he was elected a fellow of the Insur- 
ance Institute of America. The clubs 
and associations in which he_ holds 
membership are New York Athletic, 
Drug and Chemical, Wheatly Hills, 
Lakeville, Casualty & Surety, Interna- 
tional Claim (honorary) Merchants As- 
sociation, Board of Trade of New York, 
Chamber of Commerce of New York 
State, Chamber of Commerce of U.S.A. 


His Family 


Mr. and Mrs. King reside in a spa- 


cious house in Forest Hills ee 
L. I., not far from the West Side Tennis 
Club. Lacking a few months they have 


been married forty-nine years. Their 
children—one daughter and four sons, all 
married—have long since departed for 
homes of their own. So it would not be 
surprising if thoughts of the parents 
frequently revert to the old home on 
Lefferts Avenue in Kew Gardens as it 
was here that the children passed their 
childhood days and the family really 
crew up. Because of their father’s 
many enforced absences from New 
York much of the time they were un- 
der the expert and competent guidance 
of their mother alone. The old home 
was a delightful house, typical of its 
time, with one-third surrounded by a 
wide, comfortable veranda and a large 
yard profuse with flowers from early 
Spring until late Fall. Here, high school 
fraternities, forbidden by school au- 
thority, enjoyed a flourishing existence; 
the cupola became an emplacement for 
air-rifles and .22’s. Apparently trouble 
rarely caught up with the King boys; 
the record of neighborhood transgres- 
sions is eloquently silent on the sub- 
ject. One must conclude, therefore, that 
they were unusually adroit in handling 
matters of an embarrassing nature. This 
is evident from the incident of the .22 
rifle, a distant neighbor’s window and a 
living room lamp. Both window and 
lamp were shattered by either very bad 
or very good marksmanship. Harold, 
then about 12, promptly adjusted the 
claim for damages to complete satisfac- 
tion of all concerned, including the 
police. 

Lucille, the only daughter, is married 
to a physician, makes her home in Mon- 
treal, and is presently engrossed in 
war work. Her husband, a captain in 
the Canadian Army Medical Corps, has 
relinquished his practice and is in 
camp. Harold, the oldest son, is an 
executive with Babcock & Wilcox Co., 
manufacturers of steam boilers. For 
three years he served ably as police com- 
missioner of Larchmont. Ted is a prac- 
ticing attorney and a well-known mem- 
ber of the Quiet Birdmen. Charles and 
Edward are with Hooper-Holmes Bu- 
reau as director of sales and secretary- 
treasurer, respectively. The grandchil- 
dren currently number eight and range 
in ages from freshman at Yale on down 
to pre-kindergarten. 


His Great Interest in Insurance 
Society of New York 


John J. King plays a tolerable game 
of golf; is fond of motoring, enjoys 
good food, has caught his sailfish (6 ft. 
11 in.) in the Gulf Stream off Palm 
Beach, and is about as human and en- 
gaging an individual as one could ever 
hope to know. He is deeply interested 
in the Insurance Society of New York 
and as its president devotes much time 
and study in an endeavor to provide 
the society with adequate housing so 
that its many activities may be carried 
on under one roof. A formidable un- 
dertaking, indeed, but he has _ tackled 
the job with vigor and enthusiasm, and 
saying with characteristic frankness: “It 
is about time I started doing something 
for the great institution of insurance 
which has done so much for me.” 





DeGRYSE CHICAGO SPEAKER 

Charles E. DeGryse of the Rockwood 
Co. was the speaker at the monthly 
meeting of the Chicago Accident & 
Health Association. 





Comp. Denote Birthday 
Party a Gala Occasion 


L. S. SENIOR IN THE SPOTLIGHT 


Early Days of N. Y. Compensation Act 
Recalled by J. J. Hoey; Present Senior 
With Watch; Perkins Toastmaster 


Rating 
That anniver- 


The Compensation Insurance 


Board is 25 years old. 
sary was celebrated with a dinner at 
the Hotel Edison on November 9. It 
was an unusually interesting affair at- 
tended by 450 persons, including many 
prominent insurance people. Sanford B. 
Perkins, assistant secretary in’ the cas- 
ualty department of the Travelers, toast- 
master, was in his best form. One of 
the speakers was James J. Hoey, who 
was Deputy Insurance Superintendent of 
New York State when the workmen’s 
compensation law was passed. The rat- 
ing board was founded to operate un- 
der the act. It now has a membership 
of seventy insurance carriers. 

Other speakers were John L. Train, 
Utica Mutual; Victor A. Trundy, Amer- 
ican Mutual Liability; Frieda S. Miller, 
Industrial Commissioner; Richard V. 
Goodwin, Fireman’s Fund Indemnity, 
and Henry D. Sayer of the State In- 


surance Fund. 
Gold Watch for Senior 
It was a great night for Leon S. 


Senior who has been general manager 
ot the C. Ll. R. B. since its inception. ‘Lhe 
organization presented him with a gold 
watch, the presentation being made by 
irving Sofferman, an executive of C. L. 
KX. b., on behalf of the assembly. In the 
course of his talk Mr. Sofferman re- 
1erred to Mr. Senior as not only a just 
and considerate chief but also “an in- 
valuable friend, an inspiring leader, a 
teacher and a counselor whose judg- 
ment and advice in business and per- 
sonal matters have always proven pro- 
phetic and wise.” He said further: “We 
take pride in his leadership and accom- 
plishments on the previously uncharted 
seas of workmen’s compensation insur- 
ance and in the fact that he is widely 
recognized as an authority on that sub- 
ject. His human qualities have en- 
deared him to all of us. Indeed, we 
speak from a deep sense of loyalty to 
the Board and to its general manager in 
giving this outward expression of our 
innermost thoughts and feelings.’ 

One of the most interesting talks 
made at the dinner was by James J. 
Hoey, now president of Hoey, Ellison 
& Frost, Inc., who discussed the activi- 
ties of the New York Department lead- 
ing up to the enactment of the work- 
men’s compensation legislation in this 
state. The Department's first attempt to 
put over the workmen’s compensation 
bill was a failure, but at the next ses- 
sion it went through. He discussed two 
of the Department's stars in his regime: 
Leon S. Senior, who joined the State in 
1907, and John L. Train. In Mr. Hoey’s 
opinion they were two of the best ex- 
aminers the State has ever had. Their 
careers ran parallel for a while. Both 
were examiners in the Department for 
seven years; both were admitted to the 
bar; both were appointed to head rating 
organizations at the same time. 

The first workmen’s compensation act 
was passed during Governor Sulzer’s ad- 
eee It was known as the 

Foley-Walker Act. The chief _brain- 
works of the act were those of Deputy 
James J. Hoey of the Insurance Depart- 
ment, principally assisted by Leon S. 
Senior and Albert W. Whitney. The 
Governor vetoed it. Then Martin Glynn 
became Governor and a new piece of 
compensation legislation was approved 
by <y and the act became effective 
July “1, 1914. 

Keote illustrious of the compensation 
board’s alumni,” Richard V. Goodwin, 
now vice-president of the Fireman’s 
Fund Indemnity, was another guest who 
spoke appropriately to the occasion. Leon 
S. Senior was his first boss in insur- 
ance. 

Organization of N. Y. Rating Board 

The following is a summary as to 





LEON S. SENIOR 


early steps in the organization of the 
ew Insurance Rating Board: 

On May 15, 1914, a special meeting of 
companies in to write workmien’s 
compensation insurance in New :York 
State was held, and John L. Train was 
elected chairman. A. W. Whitney. read 
a paper which he had prepared relative 
to the organization of a Central Inspec- 
tion Bureau for the inspection and rat- 
ing of risks under the New York Work- 
men’s Compensation Act after July 1. 
He also presented to the meeting a plan 
for the organization of an independent 
inspection rating board, which plan was 
reviewed section by section. A commit- 
tee of three, consisting of Messrs. 
Train, Whitney and Edson S, Lott, was 
appointed to revise the articles of or- 
ganization and obtain from the com- 
panies such suggestions as they might 
have to make regarding same. It was 
also directed that a revised conv of the 
nroposed constitution, as amended, be 
forwarded to each company proposing 
to write workmen’s compensation busi- 
ness in New York State with the re- 
auest that it be prepared to indicate at 
the next meeting definitely whether or 
not it will join the board. Twenty-nine 
companies were represented at this first 
snecial meeting, of which nineteen are 
still members of the board. 

On May 20, 1914, in the offices of the 
Workmen’s Compensation Service Bu- 
reau the companies adopted unanimous- 
lv a constitution. On the same day the 
first annual meeting of the Compensa- 
tion Inspection Rating Board was held 
also in the offices of this bureau at 18 
East Forty-first Street. New York Citv. 
with Mr. Train presiding. The nomi- 
nating committee appointed by the 
chair, comprising Messrs. Cohen. Lott 
and Davis, brought in the following 
names for service on the governing 
committee: John L. Train, Frank 
Law, C. H. Holland, Edmund Dwight, 
S. Herbert Wolfe. They were unani- 
mously elected 

At the first annual meeting resolutions 
were adonted recommending to the state 
workmen’s comnensation commission the 
appointment of employers throughout 
the state and one representative of each 
insurance company as deputies without 
pay to the end: (1) that prompt pav- 
ment of the benefits to beneficiaries be 
ensured; (2) that the expense be kent 
down to the lowest figure. and (3) that 
an expense of at least $500,000 be saved 
to the taxpavers of the state. A com- 
mittee of six was annointed to present 
these resolutions to the commission, of 
which Mr. Lott was made chairman. 


L. S. Senior Goes With Board 

The governing committee held its first 
meeting on June 19, 1914, with Messrs. 
Law, Holland, Wolfe, Woodward and 
Train present. S. H. Wolfe was elected 
chairman of the board. At this meeting 
it was decided, provided the consent of 
the New York Insurance Department 


could be obtained, to offer the position 
of manager of the board to Leon S. 


MINN. REFUND REHEARING 


Petition Filed by Group of Employers 
Claiming $1,020,000 Overcharge For 
Compensation Insurance 
Petition for a rehearing in the $1,000,- 
000 refund action against compensation 
insurance carriers has been filed in Dis- 
trict Court at St. Paul by William 
O'Toole, representing a group of Min- 
nesota employers. In a decision handed 
down a month ago the court held in 

favor of the insurance companies. 

Mr. O’Toole contends that the rates 
fixed for 1936 and 1937 were illegal and 
named $1,020,000 as the amount employ- 
ers were overcharged. The court set 
November 18 as the time for hearing the 
petition for a new trial. 

The Minnesota Compensation Rating 
Bureau, one of the defendants in the 
action, has filed its rate proposals for 
1940, using the same method as was 
employed in fixing the 1936 and 1937 
rates. A public hearing on the 1940 
rates will be held in St. Paul Novem- 
ber 27. 





Olson Succeeds Hulburd 
In Chicago Claim Office 


G. A. Olson, assistant manager Chi- 
cago claim office, Maryland Casualty, 
has been named manager of that office. 
Mr. Olson succeeds E. A. Hulburd, who 
has retired from active business and 
plans to live in California. R. S. Joy- 
ner has been named assistant manager. 





TO CONSIDER MISSOURI RATES 


Annual revision of workmen’s com- 
pensation rates is to be considered by 
the Missouri Department at a series of 
conferences to begin November 24. The 
proposed rates, if approved, would be- 
come effective January 1, 1940. The pro- 
posed new schedule calls for an average 
reduction of 12.9% 





G. L. TRUITT DEAD 

George L. Truitt, 68, veteran Chicago 
agent, died of a heart attack at his home 
in Deerfield on November 8. He was 
connected with the Lincoln National in 
Chicago. Formerly with the Travelers, 
he was also at one time with Marsh & 
McLennan and for a number of years 
served as vice-president and Chicago 
manager for the Northwestern Casualty 
of Milwaukee. 





HONOR TO U. S. F. & G. 


An honor certificate has been awarded 
to United States Fidelity & Guaranty 
ior 100% response of officials and = 
ployes in the Baltimore Community Fund 
campaign. The company won the honor 
a few days after the campaign opened. 
The employes conducted their own drive. 





COMMITTEE BOND FOR $400,000 

A fiduciary bond in the sum of $400,- 
000 has been written by Riggs, Rossman 
& Hunter, Baltimore, in the United 
States F. & G. It is a committee bond 
on the estate of an incompetent. 





Senior on a one-year contract basis. 
Messrs. Holland and Woodward were 
appointed a committee to take this mat- 
ter up with the Insurance Department 
and Mr. Senior. At the same meeting 
Mr. Holland reported that Deputy Su- 
perintendent Hoey would not stand in 
the way of Mr. Senior's taking the posi- 
tion if he considered it to his interest 
Mr. Senior agreed to give a definite an- 
swer to the committee on June 22. At 
the same meeting, J. A. Mackinnon was 
engaged as chief inspector of the board. 

At a meeting of the governing com- 
mittee on June 23, Mr. Holland reported 
that Mr. Senior could be obtained for 
a temporary period of six months. Mr 
Senior appeared before the committe 
and after his departure the committee, 
by resolution, engaged Mr. Senior as 
manager and secretary of the Compen- 
sation Inspection Rating Board “for a 
period of six months, subject to yearly 
retention thereafter.” 
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On the Production“Firing Line” 





Sup’t John Lloyd of Ohio 


“Freshman” 


in Commissioners’ Ranks Made Fine Record as 


Secretary of Ohio Agents Association; Served Three Terms 
in State Senate; One-Time Newspaper Publisher 


By Spencer Welton, Peripatetic Vice-President 


Lloyd, Superintendent of In- 


John A. 
is what 


surance for the State of Ohio, 

his Welsh progenitors would call “a 
solid man.” That description refers nei- 
ther to his avoirdupois nor to the con- 
tents of his cranium, but very clearly 
and precisely to what comes out of his 
mind and what he does with it. 

John Lloyd is “solid” in the sense 
that he is a straight-thinking, straight- 
talking, straight - acting individual who 
takes nothing for granted, doesn’t act 
hastily on impulse, is neither austere 
nor casual, tempers a racial sentimen- 
tality with the constraint of experience 
and who means to be just but withal, 
human. ; 

He has had the good fortune—or is 
it the intelligence—to be both subjective- 
ly and objectively concerned with his 
life as it relates to others and that 
awareness of interdependence is prob- 
ably the explanation of his strong hold 
on the regard of a truly astonishing 
number of people in every walk of life. 


With this generalization out of the 
way, we proceed now to chronological 
details. 


Music and Rhythm in His Blood 

John Lloyd was born at Jackson, O., 
at the turn of the century. His parents 
were of the same community but the 
dominant race strain was Welsh and, 
quoting a friend, “John has in his blood 
that same love for music and rhythm 
that most people of Welsh descent 
possess.’ 

So, he sings as a matter of course 
and, on appropriate occasion, dances 
with an enthusiasm and skill impossible 
to those to whom music is just caco- 
phonous evidence of a band’s need to 
earn a living. 

John Lloyd was introduced to the 
stern realities of life at an early age. 
He began to work while attending school, 
finding himself a job in a grocery store, 
and he has even now a poignant recol- 
lection of the weight of the sacks of 
potatoes he had to handle. 

A little later he attached himself to 
the staff of a small newspaper at Chilli- 
cothe, O., and there found his first op- 
portunity to give expression to his in- 
herent faculty for assembling words and 
phrases into engaging patterns. He 
worked on the newspaper after school 


hours and during vacation and, upon 
graduating from high school, entered 
Ohio State University for two years. 


His family desired to make a minister 
of their son, but the bouquet of printers’ 
ink assailed his nostrils, or what is more 
likely, never left them. So, yielding to 
the lure of the Fourth Estate, he went 
to Portsmouth, O., and very shortly 
emerged from the staff to become the 
managing head of the daily newspaper 
there. 

Newspaper Publisher for Six Years 

He ran the paper for six years to his 
own infinite happiness and to the appar- 
ent satisfaction of his subscribers—no 
mean feat in itself—and then sold out 
to a newspaper chain. 

As a publisher and editor it was in- 
evitable that John Lloyd should be first 
interested and then active in political 
affairs and as a collateral activity he 
read law in an office in his home town. 
That was done with no thought of ap- 
plying for admission to the Ohio bar, 
but by way of equipping himself for 





JOHN A. LLOYD 


intelligent analysis of measures intro- 
duced into the Ohio legislature and for 
such advantage as might accrue from 
some legal knowledge in the _ political 
career then opening before him. 
State Senator for Six Years 

In 1930 plain John Lloyd became State 
Senator Lloyd and he served three 
terms of two years each, in which period 
his reputation as a “solid man” was 
greatly widened and permanently fixed 
in the minds of his constituents and his 
peers in the legislative halls of his na- 
tive state. 

While all this was going on, the Ohio 
Association of Insurance Agents had de- 
bilitated to a point where it was evident 
that an immediate transfusion was im- 
perative if it was to remain in exist- 
ence. A group of leading insurance men 
who shuddered at the thought of lis- 
tening to an association death rattle de- 
cided that the Lloyd blood was type A+ 
and invited him to play the leading role 
in the resuscitation of the expiring as- 
sociation. 

Winning an Uphill Fight 

That was just the kind of an uphill 
fight to intrigue a “solid man” and he 
took over and set about winning the 
battle of rehabilitation. 

The association membership, minuscu- 
lar when he became executive secretary, 
increased to about a thousand from 1933 
to 1938 and with John Lloyd as its guid- 
ing spirit the organization assumed an 
importance in insurance affairs commen- 
surate with the state in which it is 
domiciled. 

John Lloyd is no tub-thumping rabble- 
rouser, but his oratory has a distinct 
emotional appeal because of the earnest 
sincerity in what he says, plus the order- 
ly fashion in which he progresses from 
his hypothesis to his Q.E.D. A deep, 
resonant voice which was developed be- 
fore the days of public address systems, 
is a great asset to him in public life, 
but that voice is listened to attentively 
not because of the volume of sound it 
creates, but because of the impact of the 
ideas the words convey. 

Thus, he attracted thoughtful agents 


who were in earnest in their desire to 
raise the standard of the business and 
willing to contribute time and effort and 
even money to accomplish that and he 
inspired them to build along lines which 
seemed to them to best suit the needs 
and potentialities of the Ohio insurance 
fraternity and the public they serve. 
Given Dinner When Appointed 
Superintendent 

The value of John Lloyd’s contribution 
to the business of insurance received of- 
ficial recognition on January 16, 1939, 
when Governor J. W. Bricker appointed 
him Superintendent of Insurance. 

Governor Bricker knew of John Lloyd’s 
familiarity with insurance methods and 
of his intimate acquaintance with agents 
and company executives, not only in 
Ohio but country-wide, which, augment- 
ed by six years of service in the State 
Senate, seemed to assure a capable and 
imprejudiced handling of departmental 
affairs. In this conclusion he was widely 
supported and the appointment enthusi- 
astically endorsed 

That approval was given emphasis 
when, on February 17, 1939, the insur- 
ance people of Ohio, through the Ohio 
association, tendered a testimonial din- 
ner to Mr. Lloyd at the Deshler Hotel 
in Columbus, about 500 people being 
present. Many were company executives, 
of which this writer was one, who trav- 
eled some hundreds of miles to attest by 
their presence to the hieh esteem in 
which they held the new Ohio Snnerin- 
tendent of Insurance. Governor Bricker 
attended and was a speaker. 

Rarely has there been witnessed a 
more genuine tribute to a native son than 
was paid to John Lloyd on that evening, 
but what seemed to mean most to him 
was the presence of his father and 
mother and Mrs. Lloyd and their two 
children. Then, and for the first time, 
friends and acquaintances who thought 
they knew him well saw him lose his 
usual imperturbability. 

John Lloyd has no interests outside of 
insurance and doesn’t want any while he 
remains in office. He believes that if he 
were to again pick a career out of the 
crucible of existence, he would choose 
insurance and probably concentrate on 
life insurance because of what he calls 
“its universal, human and personal ele- 
ment.” 

He sees the inland marine lines as 
offering excellent future possibilities for 
a young man just starting in the busi- 
ness and who is “willing to study like 
blazes and work unceasingly.” 

Has Widespread Influence 

An interest in political affairs is, of 
course, inseparably a part of John 
Lloyd’s career and although he chooses 
to describe himself as having been “a 
buck private in the Republican Party 
for nearly twenty years,” it is well un- 
derstood in Ohio that his influence is 
greater and more widespread than his 
modesty, or, perhaps, his good judgment 
will permit him to admit. 

There are not lacking those who un- 
hesitatingly venture to prophesy that his 
name will be writ large upon future 
pages of Ohio history, but you can’t get 
John Lloyd either to admit that or to 
say that he cherishes ambition along 
office-holding lines in the years to come. 

He is a member in good standing of 
the Lions, Columbus Press, Masons, Sons 
of the Veterans and various other social 
and civic organizations. 

Mrs. Lloyd, who was Miss Lillian 
Freund of Portsmouth, O., majored in 
social administration at Ohio State and 
continues to be actively interested in the 
work of girls’ organizations and in church 
work. The Lloyd children number two, 
John Lloyd, 4th, and Elizabeth, both 
singularly engaging and each intent upon 
carrying on the Lloyd tradition of con- 
tributing something worthwhile to the 
business of living. 

John Lloyd is admittedly in the fresh- 
man group of commissioners so far as 
the National Association of Insurance 
Commissioners is concerned, but as his 
tenure of office lengthens his influence 
will be increasingly greater in that au- 
gust body. 

So far as the insurance fraternity of 
Ohio is concerned, it is entirely certain 


NEW COURSE FOR BROKERS 


Insurance Needs of Merchants on Amer. 
ica’s Main Streets To Be Drama- 
tized by Royal Indemnity 
John F. O'L oughlin, vice- president, 
Royal Indemnity, in charge of its met- 
ropolitan office, announces the formation 
in the near future of a brokers’ contin- 
uation course which will be conducted 
an evening a week in the company’s au- 
ditorium at 150 William Street, New 
York. This will be an educational and 
sales course dealing with every line of 
casualty insurance and brokers who wish 
to qualify for attendance are invited to 

fill out an application form. 

Speaking of the need for such a course 
at this time Mr. O'Loughlin says: “The 
problem of keeping abreast of the times 
has become a very difficult one, owing 
to the many changes in contract forms 
and rates, and though this appears sin- 
gular to our profession, it is just like 
stepping into a 1940 automobile from a 
1930 model. The many new gadgets be- 
wilder us and the old familiar gear shifts 
are gone forever, but it is still just the 
old car brought up to date.” 

In the conduct of this course the Royal 
Indemnity will put before the class the 
Main Street of the typical American 
town and will dramatize the insurance 
needs of every merchant who does busi- 
ness on that street. 


Safe Driver Reward Held 
Not in Violation of Mo. Law 


The safe driver reward plan has been 
held not to violate the Missouri laws in 
an opinion prepared ' the attorney- 
general’s department. The opinion, writ- 
ten by Assistant Attorney-General J. F. 
Allebach, said that the plan was a rate- 
making device only, “and since there is 
no control over automobile casualty 
rates in this state, there can be no ob- 
jection to the plan.” 

State Insurance Superintendent Ray B. 
Lucas requested the opinion, statine a 
question had been raised with the De- 
partment as to whether a stock insur- 
ance company could write an automo- 
bile policy which provided for a return 
of the premium at the end of the con- 
tract period. 


BEN A. RUFFIN DEAD 








Formerly Member of Important Rich- 
mond Agency; Past President of 
Lions International 

Ben A. Ruffin, formerly a member of 
Lecky & Ruffin, Richmond, Va., agents, 
and also for a time a department man- 
ager for General Accident in New York, 
died November 11 of cerebral hemor- 
rhage. At one time he was president 
of Lions International. 

He was a veteran air traveler and had 
been membership secretary of the Rich- 
mond Chamber of Commerce. He taught 
public speaking in the evening school, 
University of Richmond, and was so 
successful in that work that he had a 
large waiting list. He also taught a 
sible class at Y. M. C. A. which was 
largely attended. He was a brother of 
Lewis Ruffin, who operates a local agen- 
cy in Richmond. 





HAMPTON SENT TO COAST 
James Hampton of the Continental 
Casualty’s home office in Chicago has 
gone to Los Angeles as special agent 
in the franchise division, accident and 
health department. 


R. E. McGINNIS ON COAST 

Ray E. McGinnis, president Central 
Surety & Insurance Corp. of Kansas 
City, Mo., has been on a Pacific Coast 
trip. 








that the affairs of the Insurance Depart- 
ment of that state are being, and will 
continue to be, administered in common- 
sense, fair, practical fashion because the 
kind of stuff the Superintendent is made 
of has been evident to evervbody. Natu- 
rally the members of the Ohio Associa- 
tion of Insurance Agents point with pride 
—for isn’t John Lloyd their own “solid” 
man? 





